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♦♦ İletişim kavramını tanımlayabilme
♦♦ İletişim ile bakım kalitesi arasındaki ilişkiyi açıklayabilme
♦♦ İletişim sürecinin aşamalarını sıralayabilir ve birer örnekle 

açıklayabilme
♦♦ Sözlü, sözsüz ve paraverbal iletişime birer örnek vererek 

açıklayabilme
♦♦ İletişimi etkileyen faktörlere birer örnek vererek 

açıklayabilme
♦♦ Uygulama alanlarında bireye bakım verirken terapötik 

iletişimin temel ögelerini etkin bir şekilde kullanabilme
♦♦ Hasta bireye bakım verirken terapötik iletişim becerilerini 

kullanmada isteklilik gösterme
♦♦ Bakım esnasında kullandığı iletişim becerilerinin hasta 

birey üzerindeki etkisinin farkında olma
♦♦ Hasta ile etkili iletişimin birey, aile, toplum ve sağlık 

sistemine sağlayacağı yararları ve aralarında ilişki kurarak 
sentezleyebilme.

Öğrenme Hedefleri

BÖLÜM 1
SAĞLIK HİZMETLERİNDE 

İLETİŞİM

Arş. Gör. Hilal ALTUNDAL1 
Prof. Dr. Mualla YILMAZ2

1 Mersin Üniversitesi Hemşirelik Fakültesi, Mersin
2 Mersin Üniversitesi Hemşirelik Fakültesi, Mersin



18
Sağlık Profesyonelleri İçin İletişim

Kaynaklar
1.	 Amudha P, Hamidah H, Annamma K, et al. Effective communication between nurses and doc-

tors: barriers as perceived by nurses. J Nurs Care. 2018; 7(455): 2167-1168.
2.	 Arnold EC, Boggs KU. Interpersonal relationships-e-book: professional communication skills 

for nurses. Elsevier Health Sciences, 2015.
3.	 Asmaningrum N, Tsai YF. Nurse perspectives of maintaining patient dignity in Indonesian cli-

nical care settings: a multicenter qualitative study. Journal of Nursing Scholarship. 2018; 50(5): 
482-491.

4.	 Asmaningrum N, Tsai YF. Patient perspectives of maintaining dignity in Indonesian clinical 
care settings: A qualitative descriptive study. Journal of advanced nursing. 2018; 74(3): 591-602.

5.	 Australian commission on safety and quality in health care, safety and quality ımprovement 
guide standard 6: Clinical Handover. Sydney: Australia, 2012.

6.	 Barson P. Skills training in communication and related topics part 2: Communicating with pa-
tients, colleagues, and communities. Australian Journal of General Practice. 2009; 38(12): 998.

7.	 Bello O. Effective communication in nursing practice: A literature review. Bachelor’s Thesis 
Degree Programme in Nursing, 2017.

8.	 Birnbaum S. Therapeutic communication in mental health nursing: Aesthetic and metaphoric 
processes in the engagement with challenging patients. Routledge, 2017.

9.	 Boaro N, Fancott C, Baker R, et al. Using SBAR to improve communication in interprofessional 
rehabilitation teams. J. Interprofessional Care. 2010; 24(1): 111-114. 

10.	 Bonney A. The knowledgeable patient: communication and participation in health. Australian 
Family Physician. 2012; 41(8): 638.

11.	 Boynton B. Successful nurse communication: safe care, healthy workplaces, & rewarding care-
ers. FA Davis Company, 2016.

12.	 Clancy C. Critical conversations in healthcare: scripts & techniques for eeffective ınterprofessi-
onal & patient communication. sigma theta tau, 2014.

13.	 Cüceloğlu D. Yeniden insan insana. 49. Baskı. İstanbul: Remzi Kitapevi, 2016.
14.	 Dökmen Ü. İletişim çatışmaları ve empati. 61. Baskı İstanbul: Remzi Kitabevi, 2019.
15.	 Çam O, Engin E. Ruh Sağlığı ve hastalıkları hemşireliği bakım sanatı. İstanbul: İstanbul Tıp 

Kitabevi, 2014.
16.	 Ferri P, Muzzalupo J, Di Lorenzo R. Patients’ perception of dignity in an Italian general hospital: 

a cross-sectional analysis. BMC health services research. 2015; 15(1): 41.
17.	 Foronda C, MacWilliams B, McArthur E. Interprofessional communication in healthcare: An 

integrative review. Nurse Education in Practice. 2016; 19: 36-40.
18.	 Halter MJ. Varcarolis’ foundations of psychiatric-mental health nursing-e-book: a clinical ap-

proach. Elsevier Health Sciences, 2017.
19.	 Hill S. The knowledgeable patient: communication and participation in health (Vol. 2). John 

Wiley & Sons, 2011.
20.	 Iedema R. Manidis M. Patient‐clinician communication: an overview of relevant research and 

policy literatures. Sydney: Australian commission on safety and quality in health care and uts 
centre for health communication, 2013.

21.	 Kadivar M, Mardani-Hamooleh M, Kouhnavard M. Concept analysis of human dignity in pa-
tient care: Rodgers’ evolutionary approach. Journal of Medical Ethics and History of Medicine. 
2018; 11.

22.	 Keating M, McDermott A, Montgomery K. (Eds.). Patient-centred Health Care: Achieving 
Co-ordination, Communication and Innovation. Springer, 2013.

23.	 Kourkouta L, Papathanasiou IV. Communication in nursing practice. Materia socio-medica. 
2014; 26(1): 65.



19
Sağlık Hizmetlerinde İletişim

24.	 Liaw S.Y, Zhou WT, Lau TC, et al. An interprofessional communication training using simula-
tion to enhance safe care for a deteriorating patient. Nurse Educ. Today. 2014; 34 (2): 259-264. 

25.	 Lo L. Teamwork and communication in healthcare: a literature review. Canadian Patient Safety 
Institute, 2011.

26.	 Macaden L, Kyle RG, Medford W, et al. Student nurses’ perceptions of dignity in the care of 
older people. British Journal of Nursing. 2017; 26(5): 274-280.

27.	 Mastrototaro A. The Art of Communication in nursing and health care. USA: Springer Publis-
hing Company, 2015.

28.	 McEwen A, Kraszewski S. Communication skills for adult nurses. UK: McGraw-Hill Educati-
on, 2010. 

29.	 Özcan A. Hasta hemşire ilişkisi ve iletişim. 2. Baskı. Ankara: Sistem Ofset, 2012.
30.	 Papastavrou E, Efstathiou G, Andreou C. Nursing students’ perceptions of patient dignity. Nur-

sing Ethics. 2016; 23(1): 92-103.
31.	 Pfaff KA, Baxter PE, Jack SM, et al. Exploring new graduate nurse confidence in interprofessi-

onal collaboration: a mixed methods study. Int. J. Nurs. Stud. 2014. 
32.	 Silverman J, Kurtz S, Draper J. Skills for communicating with patients. CRC press, 2016.
33.	 Schuster PM. Communication for nurses: How to prevent harmful events and promote patient 

safety. FA Davis, 2010.
34.	 Sully P, Dallas J. Essential communication skills for nursing and midwifery e-book. Second 

Edition. Elsevier Health Sciences, 2010.
35.	 Terakye G. Hemşirelikte iletişim hasta hemşire ilişkileri. Ankara: Aydoğdu Ofset, 1994.
36.	 The Australian commission on safety and quality in health care, 2016. https://www.directory.

gov.au/portfolios/health/australian-commission-safety-and-quality-health-care/australi-
an-commission-safety-and-quality-health-care-board. Erişim tarihi: 10.04.2020.

37.	 The Joint Commission, 2015. Sentinel event data. Root causes by event type: 2004- 2014. http://
www.jointcommission.org/assets/1/18/Root_ Causes_by_Event_Type_2004-2014.pdf. Erişim 
tarihi: 12.03.2020.

38.	 Townsend MC, Morgan KI. Psychiatric mental health nursing: Concepts of care in eviden-
ce-based practice. FA Davis, 2017.

39.	 Walsh K, Kowanko I. Nurses’ and patients’ perceptions of dignity. International Journal of Nur-
sing Practice. 2002; 8: 143–151.

40.	 Whitehead J, Wheeler H. Patients’ experience of privacy and dignity, Part 2: an empirical study. 
British Journal of Nursing. 2008; 7(7): 458–464.

41.	 Wittenberg-Lyles E, Goldsmith J, Ferrell B. Communication in Palliative Nursing. Oxford Uni-
versity Press, 2013.


