Chapter 1

BETTER THAN NOTHING BUT FAR FROM IDEAL:
VIEWS OF INSTRUCTORS AND STUDENTS ABOUT
EMERGENCY DISTANCE EDUCATION DURING THE

COVID-19 PANDEMIC

Duygu iSPINAR AKCAYOGLU!
Gokce DISLEN DAGGOL?

INTRODUCTION

Learning is a lifetime activity, and it never ceases, even in unexpected
circumstances. It just continues to happen in different ways based on the needs of
the educational environment. One of these ways is undoubtedly distance learning.

Different from traditional education, distance learning involves studying from
home where students and instructors are physically distant; however, electronic
tools are utilized to maintain the communication between students and instructors
and to enable students to access the educational materials (Sadeghi, 2019).

Owing to the Covid-19 pandemic, several countries, including Turkey, have
decided to conduct the courses at universities online, which draws attention to
emergency distance learning. According to Hodges, Moore, Lockee, Trust, and
Bond (2020), to highlight the contrast to the planned online teaching, professionals
put forth the emergency distance teaching as an alternative term, and it is defined
as the temporary change of instructional delivery due to the crises. Although
distance education and emergency distance learning are not the same things, the
difference between them is minor (Bozkurt & Sharma, 2020). In addition to crises
like in emergency distance learning, the needs for distance education can be listed
as follows (Sen, Atasoy & Aydin, 2010):

« to provide education to large audiences

« to ensure equality of opportunity in education

o to benefit from experts in different areas

« to fulfill the educational needs of students who cannot go to school for various
reasons
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technical precautions could be taken to decrease probable problems and thus to
continue education smoothly. Similarly, students™ active participation is of quite
an importance in preventing a sense of isolation and in providing sound feedback.
Interaction and communication could be made more effective, which could also
decrease students’ anxiety about online learning. Furthermore, students should
gain self-directed learning habits and manage their own learning instead of
dropping off because online courses could help students to become autonomous
and lifelong learners. The school of foreign languages therefore, could provide
ELF learners with opportunities to design and regulate their own learning.

LIMITATIONS OF THE STUDY

This study was conducted with participants from only one university; thus, the
results cannot be generalized to all population. Likewise, the study looked into the
use of distance education in learning and teaching English; different findings could
be reached in different departments at both undergraduate and graduate levels. In
addition, the study was conducted at the beginning of distance education; it could
have yielded different results at the end of the term as the participants got more
familiar with the process. Lastly, the general anxiety and confusion experienced in
the pandemic process might have had effects on the findings.

REFERENCES

Akmegse, O. F, Demir, E., & Diinder, E. (2016). Student Perceptions for Distance Education
and Efficieny Analysis of the System. Hitit Universitesi Sosyal Bilimler Enstitiisii Dergisi,
9(2), 981-998. doi: http://dx.doi.org/10.17218/hititsosbil.280826

Al-Arimi, A. M. A. K. (2014). Distance learning. Procedia-Social and Behavioral Sciences,
152, 82-88.

Altunay, D. (2019). EFL Students’ Views on Distance English Language Learning in a
Public University in Turkey. Studies in English Language Teaching, 7(1), 121-134.
doi:10.22158/selt.v7nlpl121

Appana, S. (2008). A review of benefits and limitations of online learning in the context of
the student, the instructor and the tenured faculty. International Journal on E-learning,
7(1), 5-22.

Attri, A. K. (2012). Distance education: Problems and solutions. International Journal of
Behavioral Social and Movement Sciences, 1(4), 42-58.

Basal, A., & Giirol, M. (2014). Effects of learning objects on the academic achievement
of students in web-based foreign language learning. Hacettepe Universitesi Egitim
Fakiiltesi Dergisi, 29(29-1), 61-73.

Berg, B. L. (2004). Qualitative research methods for the social sciences. Fifth Edition. Pearson

Bolliger, D. U., & Halupa, C. (2012). Student perceptions of satisfaction and anxiety in an
online doctoral program. Distance Education, 33(1), 81-98.

Bollinger, A. (2017). Foreign language anxiety in traditional and distance learning foreign
language classrooms.Dissertation, Liberty University,

-14 -



Current Researches in Educational Sciences 111

Bozkurt, A., & Sharma, R. C. (2020). Emergency remote teaching in a time of global crisis
due to CoronaVirus pandemic. Asian Journal of Distance Education, 15(1), i-vi.

Buseli¢, M. (2012). Distance Learning-concepts and contributions. Oeconomica Jadertina,
2(1), 23-34.

de Oliveira, M. M. S., Penedo, A. S. T., & Pereira, V. S. (2018). Distance education:
advantages and disadvantages of the point of view of education and society. Dialogia,
(29), 139-152.

Demiray, U, & Isman, A. (2003). History of distance education. Sakarya Universitesi
Egitim Fakiiltesi Dergisi, (1), 88-108.

Dolidze, T. (2013). Effects of distance learning on English language learning. Procedia-
Social and Behavioral Sciences, 70, 1438-1441. doi: 10.1016/j.sbspro.2013.01.208

Fedynich, L. V. (2013). Teaching beyond the classroom walls: The pros and cons of cyber
learning. Journal of Instructional Pedagogies, 13, 1-7.

Fojtik, R. (2018). Problems of distance education. International Journal of Information and
Communication Technologies in Education, 7(1), 14-23. doi:10.2478/ijicte-2018-0002

Garcia-Sanchez, S. (2016). Online Metacognitive Tasks for EFL Distance Learners. Turkish
Online Journal of Distance Education, 17(4), 76-90.

Gok, T. (2015). The Evaluations of the College Students’ Perceptions on Distance Education
from the Point of the Technical and Educational Factors. Turkish Online Journal of
Distance Education, 16(2), 84-93.

Gyamfi, G., & Sukseemuang, P. (2018). EFL Learners’ Satisfaction with the Online Learning
Program, Tell Me More. Turkish Online Journal of Distance Education, 19(1), 183-202.

Hodges, C., Moore, S., Lockee, B., Trust, T., & Bond, A. (2020). The difference between
emergency remote teaching and online learning. Educause Review, 27.

Kiryakova, G. (2009). Review of distance education. Trakia Journal of Sciences, 7(3), 29-34.

Kog, E. (2020). An Evaluation of Distance Learning in Higher Education through the Eyes
of Course Instructors. Akdeniz Universitesi Egitim Fakiiltesi Dergisi, 3(1), 25-39.

Lenar, S., Artur, E, Ullubj, S., & Nailya, B. (2014). Problems and decision in the field of
distance education. Procedia-Social and Behavioral Sciences, 131(904), 111-117. doi:
10.1016/j.sbspro.2014.04.088

Mahlangu, V. P. (2018). The good, the bad, and the ugly of distance learning in higher
education. Trends in E-learning, 17-29. doi: 10.5772/intechopen.75702

Mentzer, G. A., Cryan, J., & Teclehaimanot, B. (2007). Two peas in a pod? A comparison of
face-to-face and web-based classrooms. Journal of Technology and Teacher Education,
15(2), 233-246.

Musingafi, M. C., Mapuranga, B., Chiwanza, K., & Zebron, S. (2015). Challenges for open
and distance learning (ODL) students: Experiences from students of the Zimbabwe
Open University. Journal of Education and Practice, 6(18), 59-66.

Passerini, K., & Granger, M. J. (2000). A developmental model for distance learning using
the Internet. Computers & Education, 34(1), 1-15.

Pozdnyakova, O., & Pozdnyakov, A. (2017). Adult students’ problems in the distance
learning. Procedia engineering, 178, 243-248. doi: 10.1016/j.proeng.2017.01.105

Rashid, N., & Rashid, M. (2012). Issues and problems in distance education. Turkish
Online Journal of Distance Education, 13(1), 20-26.

Rurato, P. (2011). Learner characteristics in Distance Education (DE): Presentation of
an instrument and context. In: Cibertextualidades, 4, “Ensino a Distancia: Desafios
Pedagoégicos / Distance Education: Pedagogical Challenges”, Reis, P. e Silva, F, eds. pp.
73-88.

-15 -



Current Researches in Educational Sciences 111

Sadeghi, M. (2019). A shift from classroom to distance learning: Advantages and
limitations. International Journal of Research in English Education, 4(1), 80-88. doi:
10.29252/ijree.4.1.80

Schrum, L., & Hong, S. (2002). Dimensions and strategies for online success: Voices
from experienced educators. Journal of Asynchronous Learning Networks, 6(1), 57-67.
doi:10.24059/0lj.v611.1872

Summers, J. J., Waigandt, A., & Whittaker, T. A. (2005). A comparison of student
achievement and satisfaction in an online versus a traditional face-to-face statistics
class. Innovative Higher Education, 29(3), 233-250. doi:10.1007/s10755-005-1938-x

Sen, B., Atasoy, F & Aydin, N. (2010). “Disitk Maliyetli Web Tabanli Uzaktan Egitim
Sistemi Uygulamast” [Bildiri], Akademik Bilisim 2010, 10-12 Subat 2010, (ss. 1-12).
Mugla: Mugla Universitesi

Tavukcu, T., Arapa, 1., & Ozcan, D. (2011). General overview on distance education
concept. Procedia-Social and Behavioral Sciences, 15, 3999-4004. doi:10.1016/j.
sbspro.2011.04.404

Terzi, S., & Celik, A. (2005). Teacher-Student Interactions in Distance Learning. Turkish
Online Journal of Educational Technology-TOJET, 4(1), 54-56.

Trajanovic, M., Domazet, D., & Misic-Ilic, B. (2007). Distance learning and foreign
language teaching. Paper presented at Balkan Conference in Informatics (BCI, 2007),
Bulgaria, pp. 441-452

Tuncay, N., & Uzunboylu, H. (2010). Anxiety and resistance in distance learning. Cypriot
Journal of Educational Sciences, 5(2), 142-150.

Xiao, J., & Hurd, S. (2007). Language learning strategies in distance English learning: A
study of learners at Shantou Radio and Television University, China. Journal of Asia
TEFL, 4(2), 141-164.

Young, S. (2006). Student views of effective online teaching in higher education. The
American Journal of Distance Education, 20(2), 65-77.

Young, S., & Duncan, H. E. (2014). Online and face-to-face teaching: How do student
ratings differ. MERLOT Journal of Online Learning and Teaching, 10(1), 70-79.

-16 -



