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INTRODUCTION

It is stated that tourism is one of the important sectors in the world (Leclerc & 
Martin, 2004, s. 182) and continues to develop consistently (Albuz et al. 2018, s. 
78). Tourist guides are the most important employees in this sector (Ap & Wong, 
2001, s. 551). Thanks to the tourist guides who successfully perform their pro-
fession; a positive image can be created about the country, the promotion of the 
country can be done correctly, tourists can visit the country again and the share 
of the country’s tourism market can be increased and contribute to the develop-
ment of the country’s economy (Köroğlu, 2019, s. 19). Tourist guides need to have 
a number of characteristics in order to successfully perform their professions. 
Personality plays an important role in the emergence of these characteristics. In 
addition, even if tourist guides have professionally necessary characteristics, job 
satisfaction and life satisfaction levels are also important. For example, when the 
job satisfaction and life satisfaction of tourist guides are low, the quality of the 
service they offer may decrease. This can lead to dissatisfaction with tourists. In 
addition, the low job satisfaction and life satisfaction of tourist guides can have 
negative consequences up to quitting the profession. In this context, the main 
purpose of this research is to determine the personality characteristics of tourist 
guides and to examine the effect of these characteristics on job satisfaction and 
life satisfaction. From here, the concepts of personality, job satisfaction and life 
satisfaction have been defined, the research method has been mentioned and then 
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• Later researchers may be advised to consider the time constrained by the gui-
des and to use shorter questionnaires or questionnaires.

• Considering the results of the research, it can be said that the guides have the 
characteristics that should be had for the profession. However, in subsequ-
ent researches, person-work harmony, business integration, commitment to 
work, etc. can be discussed from a different perspective.

• The research model on personality traits, job satisfaction and life satisfaction 
can be applied to other employees in the tourism sector.

• Due to the fact that each individual has different personality traits, personality 
has a complex structure, concepts such as job satisfaction and life satisfaction 
reflect personal thoughts, etc., the representation ability of this research on 
tourist guides is limited to the opinions of the participants and the duration of 
the research. Therefore, it should be taken into account that these results may 
vary in later research.
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