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CHAPTER 5

HUMAN-MACHINE INTERACTION AND HUMAN 
FACTORS IN CYBER-PHYSICAL SYSTEMS: THE 

SOCIAL DIMENSIONS OF INDUSTRY 4.0
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Yasemin BERTİZ 2

INTRODUCTION

The Emergence of Industry 4.0 and Cyber-Physical Systems (CPS)
Industry 4.0 represents not just a technological upgrade but a redefinition of 
human–machine collaboration, merging digital and physical realms through 
Cyber-Physical Systems (CPS) (Schwab, 2016). CPS integrates computational 
and physical components to enable real-time data exchange, autonomous deci-
sion-making, and intelligent automation across networks. Unlike earlier isolated 
embedded systems, CPS emphasizes pervasive connectivity, distributed intelli-
gence, and dynamic interaction with the physical world, making them more ad-
aptable and complex (Monostori et al., 2016).

Key technologies driving this transformation include the Internet of Things 
(IoT), Artificial Intelligence (AI)—notably Generative AI—big data analytics, 
cloud computing, and advanced robotics (Kagermann et al., 2013). These inno-
vations are reshaping manufacturing, logistics, and services globally (Hermann 
et al., 2016). Understanding Industry 4.0 also requires recalling its predecessors: 
Industry 1.0 (mechanization via water and steam), Industry 2.0 (electrified mass 
production), and Industry 3.0 (automation with electronics and IT) (Rifkin, 2011). 
What sets Industry 4.0 apart is its unprecedented connectivity and intelligence, 
exemplified by smart factories where sensors, robots, and humans exchange data 
to optimize production (Lasi et al., 2014).
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tors principles are essential for navigating the complex social, organizational, and 
ethical dimensions of Cyber-Physical Systems (CPS). By examining impacts on 
employment, employee well-being, organizational culture, and broader societal 
ethics, it has demonstrated that prioritizing human needs, fostering trust, ensur-
ing transparency, and embedding ethical safeguards are crucial for achieving pos-
itive, equitable outcomes in the Industry 4.0 era.

Emerging Trends and Research Directions

Looking forward, several trends are poised to shape human-machine collab-
oration and Industry 4.0 development (Baratta et al., 2023; Gallala et al., 2022; 
Inkulu et al., 2021; Weiss et al., 2021). Advances in highly intuitive HMI, includ-
ing brain-computer interfaces (HamlAbadi et al., 2024; İbişağaoğlu, 2024; Tang 
et al., 2023; Vaish, 2024) and pervasive haptic feedback systems, are expected to 
enhance human-system interaction. Affective computing will enable emotional-
ly intelligent AI capable of sensing and responding to human emotional states. 
Increasingly complex human-AI teaming, particularly with generative AI, will 
require research into shared autonomy, dynamic role allocation, and inter-agent 
communication. Additionally, studies will explore long-term psychological effects 
of human-machine symbiosis, adaptive skill development strategies for emerg-
ing roles, and the evolution of human-robot trust models. Ethical AI frameworks 
must also continuously adapt to keep pace with technological capabilities.

A Call for a Human-Centered Industry 4.0

The technological transformation of Industry 4.0 presents unprecedented oppor-
tunities for economic growth, innovation, and societal progress. Yet, this chapter 
calls for a genuinely human-centered approach, where technology is designed to 
enhance human capabilities, promote well-being, ensure equity, and support in-
clusivity. Achieving this requires proactive foresight, interdisciplinary collabora-
tion among technologists, social scientists, ergonomists, and policymakers, and a 
steadfast commitment to placing human welfare at the core of technological pro-
gress. Only by aligning innovation with human and societal needs can Industry 
4.0 fulfill its promise as a transformative force for the benefit of all.
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