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PREFACE

Based in Ankara in Turkey, the independent academic publisher, Akademisyen 
Publishing House, has been publishing books for almost 30 years. As the directors 
of Akademisyen Publishing House, we are proud to publish more than 3100 
books across disciplines so far, especially in Health Sciences. We also publish 
books in Social Sciences, Educational Sciences, Physical Sciences, and also books 
on cultural and artistic topics. 

Akademisyen Publishing House has recently commenced the process of 
publishing books in the international arena with the “Scientific Research Book” 
series in Turkish and English. The publication process of the books, which is 
expected to take place in March and September every year, will continue with 
thematic subtitles across disciplines

The books, which are considered as permanent documents of scientific and 
intellectual studies, are the witnesses of hundreds of years as an information 
recording platform. As Akademisyen Publishing House, we are strongly 
committed to working with a professional team. We understand the expectations 
of the authors, and we tailor our publishing services to meet their needs. We 
promise each author for the widest distribution of the books that we publish.

We thank all of the authors with whom we collaborated to publish their books 
across disciplines.

Akademisyen Publishing House Inc.
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Chapter 1

A RESEARCH ON THE EFFECT OF PERCEPTIONS 
OF TEACHERS REGARDING INNOVATION 

MANAGEMENT AND ENTREPRENEURSHIP ON 
ORGANIZATIONAL COMMITMENT IN PROJECT 

SCHOOLS

Özgür UYGUR1

1. INTRODUCTION

As a system, education has a complex structure and functioning. It consists of 
a whole set of ways and methods in which a wide variety of elements such as 
objectives, programs, administrators, teachers, students, parents, machinery 
and materials, buildings and facilities are used. While school principals and 
teachers are centrally located as an indispensable part of this whole, it has become 
more important for schools to operate a process for the information society as 
educational organizations in which different understandings are experienced with 
their dynamic processes.

There are many factors in schools that affect the commitment of teachers to the 
organization. Among these elements, the dimensions of innovation management 
and entrepreneurship in schools are thought to be directly or indirectly related 
to the competencies of school principals. The educational institutions (project 
schools), which have been in the education system since 2014 and implementing 
special programs and projects, are expected to carry out ideas, develop projects, 
plan, implement and evaluate them related to important areas such as social, 
economic, scientific, cultural and technological in line with the requirements of the 
21st century. In line with this aim, It is possible to say that the effect of management 
and innovative entrepreneurship of school principals on the organizational 
commitment of the teachers working in project schools is extremely important.

Individuals who adopt systemic perspective and understanding must create 
areas of self-expression in mechanical, analog or digital processes. While it is 
1 Dr., English Teacher, Isparta Provincial Directorate of National Education, uygurozg@gmail.com,  

ORCID iD: 0009-0007-4994-5821
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functioning of educational organizations effective and efficient in achieving the 
desired educational goals and objectives throughout the country.

In the light of the findings and results obtained during the research process, 
the following suggestions can be presented to the researchers:

The reasons for the differentiation in the perceptions of teachers on the 
competence in innovation management of school principals can be investigated 
according to the results of the research. Although the research covers educational 
institutions (project schools), which implements special programs and projects, 
it can also contribute to literature and practice by both changing the sample 
group on organizational commitment and the perceptions on the competence 
in entrepreneurship of school principals, and the perceptions on innovation 
management in schools and by conducting researches in other educational 
instutions. While steps are taken to make school management a profession, ideas 
can be developed to determine whether school management should be moved to a 
different dimension through the studies including innovative and entrepreneurial 
feature, and researches can also be done on this subject. New researches can be 
carried out in educational organizations by developing new scales on the concepts 
of innovation management and entrepreneurship. The relation of innovation 
management in educational organizations with the issues such as organizational 
justice, leadership, generational and motivation can be explored. This research has 
been conducted with the teachers who work in project schools. Similar study can 
be done with school principals who work in project schools.
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Chapter 2

THE COMPOSITION OF HOUSEHOLD WEALTH OVER 
THE LIFE CYCLE

Sümeyye YILDIZ1

INTRODUCTION

This study2 presents several stylized facts on how households allocate wealth 
among asset classes, and how portfolio allocation changes over the life cycle. This 
study uses comprehensive household survey data from the United States to show 
that asset accumulation has an inverted-V shape over the lifecycle, whereas debt 
is front-loaded in working ages.

Households save for consumption smoothing purposes, to have precautionary 
savings for income and health uncertainty, or due to retirement or bequest 
motives. Although the motivation for saving is well understood in the literature, it 
is much less clear how and why households hold a particular type of portfolio that 
includes a variety of assets with different features. Some assets are more in liquid 
form, such that they have small or zero transaction costs in terms of pecuniary or 
time costs. Some assets are riskier, and their returns vary depending on the state 
of the economy. Some assets, such as housing, provide for the sheltering needs 
of human beings and are essential parts of household portfolios. In this regard, 
the roles of liquid and illiquid assets in saving purposes are different. Households 
usually accumulate liquid assets to buffer against negative income shocks such as 
unemployment or eligibility loss in a public support program, or expense shocks 
such as unexpected health expenses and increased consumer expenses due to 
moving, repair, and so on. On the other hand, illiquid assets are accumulated for 
long-term goals such as retirement or children’s higher education expenses. The 
purpose of wealth accumulation changes with age. Households prioritize some 
needs early in life, such as housing, while others are more important later in life, 
such as health-related expenses.

1 Ph.D., Ankara Yıldırım Beyazıt University, syildiz@aybu.edu.tr
2 This study is based on a part in chapter 3 of my PhD dissertation.
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Chapter 3

POLITICAL COMMUNICATION PROCESS IN TURKEY

Ümit ÖZEN1

INTRODUCTION

Political communication has become an integral part of modern democracies 
and is a crucial area in which interactions between political actors and voters are 
managed. Parties, politicians and other actors on the political stage develop various 
communication strategies to effectively convey their messages and influence voter 
behavior. This process ranges from traditional media tools to digital platforms, 
from face-to-face events to social media campaigns. Political communication in 
Turkey is constantly changing under the influence of social and political dynamics. 
The country’s rich political history, coups, democratization efforts, media 
control and censorship have had a profound impact on political communication 
processes. In this context, the development of political communication is a 
reflection of the political climate and social changes in Turkey. The aim of this 
study is to comprehensively evaluate the process of political communication in 
Turkey. In this context, the theoretical foundations and historical development 
of political communication will be examined and current practices and strategies 
will be evaluated. In particular, the study focuses on the effects of the digitalization 
process and social media on political communication. Considering that political 
communication plays a crucial role in the healthy functioning of democratic 
processes, it is expected that the results of this study will make an important 
contribution to both academic literature and practice. Especially in countries 
with complex political and social structures such as Turkey, the development of 
effective political communication strategies is of great importance to increase 
democratic participation and help voters make informed decisions.

WHAT IS POLITICAL COMMUNICATION?

Political communication is a type of communication that manages the interactions 
of actors on the political stage with voters and with each other, ensuring the 
1 Dr., Ankara Hacı Bayram Veli Üniversitesi, umitozen@hotmail.com, ORCID iD: 0000-0003-2949-3833
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with voters and gain support. Various election campaigns in Turkey have been 
characterized by successful communication strategies in different time periods 
and under different political conditions. The media plays a central role in political 
communication. In this context, political messages are conveyed to large masses 
and public opinion is formed through traditional media (newspapers, radio, 
television) and digital media (social media, websites). In this framework, the 
functions of the media - information, agenda-setting, framing and creating a 
public sphere - are crucial for the healthy functioning of democratic processes.

The rise of digital media and social media has revolutionized political 
communication. Social media platforms have fundamentally changed the nature 
of political communication by offering direct interaction, rapid information flow 
and wide reach. Digital media has made political campaigns more dynamic, 
interactive and targeted. The legal framework for political communication has 
ensured that election campaigns are conducted under fair, transparent and equal 
conditions. Election laws, media regulations and digital media laws are constantly 
updated and improved to protect democratic values and increase the credibility 
of political processes.

Political communication in Turkey, when analyzed in its historical and 
contemporary context, offers a rich field of research for understanding democratic 
processes and social dynamics. Political communication strategies and the 
use of the media enable political actors to communicate effectively with voters 
and increase democratic participation. Legal regulations ensure that political 
communication is conducted in a fair and transparent manner, which strengthens 
the credibility of democratic processes and social trust. Overall, this study provides 
a comprehensive framework for understanding the dynamics of the political 
communication process in Turkey and its impact on political and social processes.
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Chapter 4

THE GROWING IMPORTANCE OF GOLD RESERVES IN 
CENTRAL BANKS

Nida GÜNSAN1

INTRODUCTION

Gold was used as a currency until the 19th century, after which the gold standard 
was adopted. Before World War I, the world economy operated under the gold 
standard, and most countries’ currencies were directly convertible into gold. In 
the mid-20th century, with the implementation of the gold exchange system, 
gold gained even more significance, and many central banks began to use it as a 
reserve asset. During the 1980s, due to the Cold War, the importance of gold in 
international reserves began to increase, prompting central banks to expand their 
gold reserves as a precautionary measure (Nural & Bulut, 2024; Mishkin, 2000).

Gold is considered a safe haven for countries during times of economic 
crisis. Although the gold standard was abandoned long ago, gold still retains 
its importance in international reserves today. During times of economic and 
political crises, gold serves as a secure investment instrument and provides 
protection against inflation. Factors driving central banks’ demand for gold 
include the U.S.-China trade war, supply and demand shocks caused by the 
COVID-19 pandemic along with rising inflation, and global conflicts such as 
the Russia-Ukraine and Palestine-Israel wars. Geopolitical shifts, particularly the 
rise of the European Union and China’s economic growth, have challenged the 
U.S.’s economic dominance post-World War I. Efforts by countries like China, 
Russia, and Iran to increase their global influence, initiatives like BRICS, and the 
growing gold reserves of central banks indicate potential changes in the role of 
the U.S. dollar in global monetary policies (Swiac, 2024). Economic fluctuations, 
uncertainties in foreign policy, and geopolitical tensions have heightened central 
banks’ demand for gold.

The aim of this study is to examine the importance of gold, a geopolitical 
metal, in international reserves and the reasons behind the increasing demand for 
1 PhD., Independent Researcher, nidagnsn93@gmail.com, ORCID iD: 0000-0001-7014-3099 
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CONCLUSION

Gold is a versatile and valuable asset that continues to maintain its historical 
significance today. It is used in various sectors such as jewelry, healthcare, finance, 
and textiles, and also plays a crucial role in international trade. During periods 
of rising general price levels, gold gains importance as fiat currencies lose value. 
As a safe haven against high inflation, gold provides protection since it does not 
lose value in times of economic uncertainty and is not under the monopoly of any 
single country. In response to increasing political and economic uncertainties, 
central banks have been boosting their gold reserves to protect the value of their 
national currencies. The United States ranks first among the top ten countries with 
the largest gold reserves worldwide, followed by Germany, Italy, France, Russia, 
China, Switzerland, Japan, India, and the Netherlands. Other countries around 
the world are also continuing to increase their gold reserves due to economic 
and political uncertainties. For instance, Turkey ranks eleventh after these top 
ten countries in 2024. A significant increase has recently been observed in gold 
reserves, especially in developed economies. The U.S.’s gold reserves are equivalent 
to the combined gold reserves of Germany, Italy, and France. Although the U.S. 
still holds the largest gold reserves, the gap with other countries is narrowing. In 
a world economy made fragile by the ever-growing uncertainties in economic 
policies and global geopolitical risks, gold reserves hold critical importance.
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Chapter 5

THE RELATIONSHIP BETWEEN THE PERCEPTION 
OF TOXIC LEADERSHIP IN ORGANIZATIONS AND 

ORGANIZATIONAL CYNICISM*

Burak BURDURLU1

Ayşe İRMİŞ2

INTRODUCTION

Leaders play a significant role in achieving organizational goals through their 
knowledge and skills that bring employees together, guide them, and inspire them 
(Wolor et al., 2022). When a leader uses their power and charisma negatively on 
followers, the dark side of leadership emerges (Üngör, 2021). The dark side of 
leadership is a broad concept that includes negative leadership styles such as “little 
tyrant,” “coercive leadership,” “destructive leadership,” “bad leadership,” “abusive 
supervision,” “narcissistic leadership,” and “toxic leadership” (Uslu, 2021).

Toxic leadership is defined as a leadership approach that displays destructive 
behaviors, and due to inadequate individual qualities, causes lasting damage 
to followers, organizations, communities, and even nations. In this leadership 
process, the leader has a severe and enduring negative impact on their followers. 
Toxic leaders engage in unethical behavior toward their followers, sabotage them, 
and may escalate their behavior to criminal conduct due to their lack of leadership 
qualifications (Heppell, 2011).

It is uncertain when and under what conditions one will encounter toxic leaders. 
A leader perceived positively by some followers may be considered toxic by others. 
Toxic leaders vary depending on the character of the leader, their intentions, and 
the toxicity of the actions resulting from their decisions (Lipman-Blumen, 2005). 
This means that toxic behaviors, whether intentional or unintentional, exhibited 
under any leadership style can lead to toxic leadership (Krasikova, Green & 

*  This study is derived from Burak Burdurlu’s Master’s thesis titled “The Relationship Between Toxic 
Leadership and Organizational Cynicism in Organizations,” supervised by Prof. Dr. Ayşe İrmiş.
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more consciously and may encourage them to challenge and force changes in 
their supervisor’s toxic behaviors.

4. In the literature, the relationship between toxic leadership perception and or-
ganizational cynicism has mostly been studied using teacher samples in the 
public sector. Research on this topic in the private sector is limited. Examin-
ing the relationship between toxic leadership perception and organizational 
cynicism among employees in different industries within the private sector 
and comparing the results of different sectors or different occupations within 
the same sector would contribute to the literature.

5. It is possible to conduct a comparative study of the perceptions of toxic leader-
ship and organizational cynicism among white-collar and blue-collar employ-
ees.

6. Given the current discourse on artificial intelligence replacing the workforce, 
it is essential to analyze the relationship between toxic leadership perception 
and organizational cynicism in the context of job insecurity. This analysis will 
pave the way for studies and research linking both dimensions to new per-
spectives and different viewpoints in the literature.

REFERENCES
Abu El Dahab, M. S. A. (2024). The effect of toxic leadership on employee silence: The 

mediating role of workplace bullying and organizational cynicism-a field study. Arab 
Journal of Management, 44(4), 3-32.

Alhas, F. (2022). İş Yeri Nezaketsizliği ve Sanal Kaytarma Arasındaki İlişkide Örgütsel Siniz-
min Aracılık Rolü. Yayınlanmamış Doktora Tezi, Malatya: İnönü Üniversitesi Sosyal 
Bilimler Enstitüsü.

Alhas, F. & Seçkin, Ş. N. (2023). İş yeri nezaketsizliği ve sanal kaytarma arasındaki ilişkide 
örgütsel sinizmin aracılık rolü. Pamukkale Üniversitesi Sosyal Bilimler Enstitüsü Der-
gisi, (58), 123-143.

Altamimi, F. A., Alsubaie, S. S. & Nasaani, A. A. (2021). Why so cynical? The effect of job 
burnout as a mediator on the relationship between perceived organizational support 
and organizational cynicism. European Journal of Buiness and Management, 13(7), 
32-43.

Altınöz, M., Çöp, S. & Sığındı T. (2011). Algılanan örgütsel bağlılık ve örgütsel sinizm 
ilişkisi: Ankara’daki dört ve beş yıldızlı konaklama işletmeleri üzerine bir araştırma. 
Sosyal Ekonomik Araştırmalar Dergisi, 11(21), 285-316.

Arıkan, S. (2001). Otoriter ve demokratik liderlik tarzları açısından Atatürk’ün liderlik 
davranışlarının değerlendirilmesi. Hacettepe Üniversitesi İktisadi ve İdari Bilimler Fa-
kültesi Dergisi, 19(1), 231-257.

Bahadır, E. & Kahveci, G. (2020). Öğretmenlerin psikolojik sermaye düzeyleri ile okul 
müdürlerinin toksik liderlik davranışları arasındaki ilişkinin incelenmesi. İnönü Üni-
versitesi Eğitim Fakültesi Dergisi, 21(2), 858-879.



Contemporary Business and Economic Issues III

- 130 -

Bakan, İ. & Bulut, Y. (2004). Yöneticilerin uyguladıkları liderlik yaklaşımlarına yönelik al-
gılamaları: Likert’in yönetim sistemleri yaklaşımına dayalı bir alan çalışması. İstanbul 
Üniversitesi Siyasal Bilgiler Fakültesi Dergisi, (31), 151-176.

Balay, R., Kaya, A. & Cülha, A. (2013). Örgüt kültürü ve örgütsel sinizm ilişkisi. Cumhuri-
yet Üniversitesi İktisadi ve İdari Bilimler Dergisi, 14(2), 123-144.

Baloyi, G. T. (2020). Toxicity of leadership and Its impact on employees: Exploring the 
dynamics of leadership in an academic setting. HTS Teologiese Studies / Theological 
Studies, 76(2), 1-8.

Bewes, T. (1997). Cynicism and postmodernity. London and Newyork: Verso.
Biswas, S. & Kapil, K. (2017).  Linking perceived organizational support and organiza-

tional justice to employees’ in-role performance and organizational cynicism through 
organizational trust. Journal of Management Development, 36(5), 696-711.

Bommer, W. H., Rich, G. A. & Rubin, R. S. (2005). Changing attitudes about change: Lon-
gitudinal effects of transformational leader behavior on employee cynicism about or-
ganizational change. Journal of Organizational Behavior, 26(7), 733–753.

Brandes, P. M., (1997), Organizational cynicism: Its nature, antecedents, and consequences. 
Unpublished doctoral thesis. Department of Management, Business and Administra-
tion, The University of Cincinnati.

Brandes, P. & Das, D. (2006). Locating behavioral cynicism at work: Construct issues and 
performance implications. Perrewé, P.L.  and  Ganster, D.C.  (Ed.) Employee Health, 
Coping and Methodologies (Research in Occupational Stress and Well Being, Vol. 5, 
pp. 233-266), Emerald Group Publishing Limited.

Büyüköztürk, Ş., Çokluk, Ö. & Köklü, N. (2011). Sosyal Bilimler için İstatistik. 7. Baskı, 
Ankara: Pegem Akademi.

Cemaloğlu, N., Recepoğlu, E., Şahin, F., Daşçı, E. & Köktürk, O. (2012). Mizah davranışları 
ölçeğinin geliştirilmesi: Geçerlilik ve güvenilirlik çalışması. Türk Eğitim Bilimleri Der-
gisi, 10(4), 693-716.

Ceyhun, S., Malkoç, N. & Arslan, N. (2017). Investigation of organizational cynicism lev-
els of the personnel working in private sports facilities. European Journal of Physical 
Education and Sport Science, 3(12), 59-76.

Cheng, B.-S., Chou, L.-F., Wu, T.-Y., Huang, M.-P. & Farh, J.-L. (2004). Paternalistic lead-
ership and subordinate responses: Establishing a leadership model in Chinese organi-
zations. Asian Journal of Social Psychology, 7(1), 89-117.

Chiaburu, D. S., Peng, A. C., Oh, I.-S., Banks, G. C. & Lomeli, L. C. (2013). Antecedents 
and consequences of employee organizational cynicism: A meta-analysis. Journal of 
Vocational Behavior, 83(2), 181-197.

Çankaya, M. & Çiftçi, G. E. (2020). Hastane çalışanlarının toksik liderlik ve örgütsel 
sinizm algılarının örgütsel bağlılıklarına etkisi. Hacettepe Sağlık İdaresi Dergisi, 23(2), 
273-298.

Çolakoğlu, Ö. M., & Büyükekşi, C. (2014). Açımlayıcı faktör analiz sürecini etkileyen un-
surların değerlendirilmesi. Karaelmas Eğitim Bilimleri Dergisi, 2(1), 56-64.

Dean J. W. (1995). Cynicism in organizations. The Breakfast Meeting at The Ecole de Paris. 
(Report by James W. Dean). Paris: University of Cincinnati.

Dean Jr, J. W., Brandes, P., & Dharwadkar, R. (1998). Organizational cynicism. Academy of 
Management Review, 23(2), 341-352.



Contemporary Business and Economic Issues III

- 131 -

Demirel, K. (2015). Öğretmen Algılarına Göre Okul Müdürlerinin Toksik Liderlik Davra-
nışları ile Öğretmenlerin Örgütsel Sinizm Tutumları Arasındaki İlişki. Basılmamış Yük-
sek Lisans Tezi, Kahramanmaraş: Zirve Üniversitesi- Kahramanmaraş Sütçü İmam 
Üniversitesi Sosyal Bilimler Enstitüsü.

Dobbs, J. M. & Do, J. J. (2019). The impact of perceived toxic leadership on cynicism in 
officer candidates. Armed Forces & Society, 45(1), 3-26.

Duman, N., Sak, R. & Şahin Sak, İ. T. (2020). Öğretmenlerin mesleki tükenmişlik düzey-
leri ile örgütsel sinizm tutumlarının incelenmesi. Van Yüzüncü Yıl Üniversitesi Eğitim 
Fakültesi Dergisi, 17(1), 1098-1127.

Durrah, O., Chaudhary, M. & Gharib, M. (2019). Organizational cynicism and its impact 
on organizational pride in industrial organizations. International Journal of Environ-
mental Research and Public Health, 16(7), 1203.

Eidipour, K., Yousefy, B., Eidy, H. & Zardoshtian, S. (2020). The relationship of the compo-
nents of toxic leadership style with organizational cynicism in the staff of the ministry 
of sport and youth with the mediating role of machiavellianism management. Sport 
Management Journal, 12(3), 685-700.

Elber Börü, D., Çakarel, T. Y., Ufacık, O. E. & Arslan, G. (2020). Toksik liderliğin örgütsel 
sinizm üzerindeki etkisi: Otomotiv sektöründe bir araştırma. İktisadi İdari ve Siyasal 
Araştırmalar Dergisi, 5(12), 194-216.

Erdem, A. T. (2021). Yıkıcı liderliğin örgütsel sapmaya etkisinde örgütsel sinizmin rolü: 
konya ili gıda sektöründe bir uygulama. Anemon Muş Alparslan Üniversitesi Sosyal 
Bilimler Dergisi, 9 (Toplum & Siyaset), 159-172.

Erdem, M. & İpek, Z. H. (2021). Relationship between emotional intelligence and organi-
zational cynicism level of highschool teachers. İnönü University Journal of the Faculty 
of Education, 22(1), 321-368.

Erdoğan, P. & Bedük, A. (2013). Örgütsel sinizm ile örgütsel vatandaşlık davranışı arasın-
daki ilişki: Sağlık sektöründe bir araştırma. Selçuk Üniversitesi Sosyal ve Teknik Araş-
tırmalar Dergisi, 1(6), 17-36.

Erkal, E. A. & Naktiyok, A. (2021). İşte var olamama bağlamında örgütsel sinizmin tüken-
mişlik üzerine etkisi: Atatürk Üniversitesi Helitam örneği.  Journal of Life Economi-
cs, 8(4), 443-454.

Fenlason, J. & Doty, J. (2013). Narcissism and toxic leaders, Military Review, U.S. Army 
Combined Arms Center, 55-60.

Genç, S. & Soysal, M. İ. (2018). Parametrik ve parametrik olmayan çoklu karşılaştırma 
testleri. Black Sea Journal of Engineering and Science, 1(1), 18-27.

Giacalone, R.A. & Rosenfeld, P. (1986). Self-presentation and self-promotion in an orga-
nizational setting. The Journal of Social Psychology, 126(3), 321-326.

Gündüz, S. (2023). Mantar Yönetim Tarzının Örgütsel Sessizlik Üzerindeki Etkisinde Örgüt-
sel Sinizmin Aracılık Rolü. Yayınlanmamış Doktora Tezi, Tokat: Tokat Gaziosmanpaşa 
Üniversitesi Lisansüstü Eğitim Enstitüsü.

Gürbüz, S. & Şahin, F. (2018). Sosyal Bilimlerde Araştırma Yöntemleri, 5. Baskı, Ankara: 
Seçkin Yayıncılık.

Hamzah, K. D. (2023). The effect of toxic leadership on deviant work behavior: The medi-
ating role of employee cynicism. Texas Journal of Multidisciplinary Studies, 18, 92-107.

Heppell, T. (2011). Toxic Leadership: Applying The Lipman-Blumen Model to Political 
Leadership. Representation, 47(3), 241–249.



Contemporary Business and Economic Issues III

- 132 -

Holloway, E. L. & Kusy, M. E. (2010). Disruptive and toxic behaviors in healthcare: Zero 
tolerance, the bottom line, and what to do about it. The Journal of Medical Practice 
Management, 25(6), 335-40.

Horvath, S. & Morf, C. C. (2010). To be grandiose or not to be worthless: Different routes 
to self-enhancement for narcissism and self-esteem. Journal of Research in Personality, 
44(5), 585-592.

İbrahimağaoğlu, Ö. (2019). İş tatmini ve örgütsel sinizm ilişkisi: Kargo şirketi çalışanları 
üzerine bir araştırma. The Journal of Social Sciences, 40, 153-179.

İnal, H., Yılmaz Koğar, E., Demirdüzen Demirel, E. & Gelbal, S. (2017). Cronbach›s co-
efficient alpha: A meta-analysis study. Hacettepe Üniversitesi Eğitim Fakültesi Dergisi, 
32(1), 18-32.

İnce, F. (2018). Toxic leadership as a predictor of perceived organizational cynicism. Inter-
national Journal of Recent Scientific Research, 9(2), 24343-24349.

İncesu, E., Yorulmaz, M., & Evirgen, H. (2017). Örgütsel sinizmin tükenmişlik üzerine 
etkisi: hastane çalışanları üzerine bir araştırma. Uluslararası Sağlık Yönetimi ve Strate-
jileri Araştırma Dergisi, 3(3), 370-380.

İraz, R., Eryeşil, K. & Fındık, M. (2012). Akademisyenlerin örgütsel sinizm düzeylerinin 
belirlenmesine yönelik bir araştırma: Selçuk Üniversitesi örneği, 1. Ulusal Ünye İİBF 
İşletmecilik Sempozyumu, 24-25 Nisan, Ordu.

James, M. S. L. (2005).  Antecedents and Consequences of Cynicism in Organizations an 
Examination of The Potential Positive and Negative Effects on School Systems, Unpub-
lished Doctoral Dissertation, Florida State University (USA).

Johnson, J. L. & O’Leary-Kelly, A. M. (2003). The effects of psychological contract breach 
and organizational cynicism: Not all social exchange violations are created equal. 
Journal of Organizational Behavior, 24(5), 627-647.

Kalağan, G., (2009). Araştırma Görevlilerinin Örgütsel Destek Algıları ile Örgütsel Sinizm 
Tutumları Arasındaki İlişki, Yayımlanmamış Yüksek Lisans Tezi, Antalya: Akdeniz 
Üniversitesi, Eğitim Bilimleri Ana Bilim Dalı.

Karadağ, T. (2022). İşte var olmama (presenteeism) ve iş tatmini ilişkisinde örgütsel 
sinizmin aracılık rolü ve yaş faktörü. International Journal of Advances in Engineering 
and Pure Sciences, 34(3), 393-402.

Karagöz, K., Yalçın, S. & Köroğlu M. (2024). Toksik liderlik, örgütsel sinizm ve okul et-
kililiği arasındaki ilişkinin incelenmesi. The Journal of Academic Social Science, (148), 
304-319.

Karcıoğlu, M. S. & Naktiyok, A. (2015). Örgütsel ortamda algılanan güven düzeyinin 
sinizm üzerindeki rolü: Atatürk Üniversitesi idari personeli üzerinde bir araştır-
ma. Afyon Kocatepe Üniversitesi İktisadi ve İdari Bilimler Fakültesi Dergisi, 17(1), 19-
34.

Kaya, N., Göncü, F. T. & Erarslan, İ. (2021). Yöneticilerin toksik liderlik davranışlarının 
örgütsel sinizm ve çalışan sessizliği üzerine etkileri (kamu sektörüne yönelik bir 
araştırma). Journal of Life Economics, 8(1), 111-120.

Kayaalp, E. & Özdemir, T. Y. (2020). Öğretmenlerin örgütsel sessizlik, örgütsel yalnızlık ve 
örgütsel yabancılaşma algılarının örgütsel sinizm düzeyleriyle ilişkisi. Dicle Üniversi-
tesi Ziya Gökalp Eğitim Fakültesi Dergisi, 1(38), 101-113.

Kılıç, S. (2013). Örnekleme yöntemleri. Journal of Mood Disorders, 3(1), 44-46.
Kıral, B. (2023). Organizational cynicism and school administrators’ strategies to cope 



Contemporary Business and Economic Issues III

- 133 -

with teachers’ cynicism. International Journal on New Trends in Education and Their 
Implications, 12 (1), p. 151-158.

Kırca, M. Y. (2021). Çalışanlardaki Toksik Liderlik Algısının Örgütsel Sessizlik ve İş Mo-
tivasyonu Üzerindeki Etkisi: Pozitif Psikolojik Sermayenin Düzenleyici Rolü. Yayın-
lanmamış Doktora Tezi, İstanbul: İstanbul Sabahattin Zaim Üniversitesi Lisansüstü 
Eğitim Enstitüsü.

Kim, T.-Y., Bateman, T. S., Gilbreath, B. & Andersson, L. M. (2009). Top management 
credibility and employee cynicism: A comprehensive model. Human Relations, 
62(10), 1435–1458.

Koçel, T. (2020). İşletme Yöneticiliği, (18. Baskı), İstanbul: Beta Basım Yayım Dağıtım.
Kökalan, Ö. (2019). The effect of organizational cynicism on job satisfaction: Testing the 

mediational role of perceived organizational spirituality. Management Research Re-
view, 42(5), 625-640.

Krasikova, D. V., Green, S. G. & LeBreton, J. M. (2013). Destructive leadership. Journal of 
Management, 39(5), 1308–1338.

Kutanis, R. Ö. & Çetinel, E. (2010). Adaletsizlik algısı sinizmi tetikler mi?: Bir örnek olay. 
Dumlupınar Üniversitesi Sosyal Bilimler Dergisi, 26(1), 186-195.

Küçük, Ö. (2020). Okul Müdürlerinin Toksik Liderlik Davranışları ile Okul Etkililiği Arasın-
daki İlişkide Örgütsel Sinizm ve Psikolojik Sermayenin Aracılık Etkisi, Yayınlanmamış 
Doktora Tezi, Elâzığ: Fırat Üniversitesi Eğitim Bilimleri Enstitüsü.

Lipman-Blumen, J. (2005). The allure of toxic leaders: why followers rarely escape their 
clutches. Ivey Business Journal, 69(3), 1-40.

Lipman-Blumen, J. (2010). Toxic leadership: A conceptual framework. In Handbook of Top 
Management Teams, 214-220, London (UK): Palgrave Macmillan.

Mantere, S. & Martinsuo, M. (2001). Adopting and questioning strategy: Exploring the roles 
of cynicism and dissent. 17th European Group for Organisation Studies, Colloquium, 
July 5-7, 2001 Lyon, France.

Maslach, C. & Jackson, S. E. (1981). The measurement of experienced burnout. Journal of 
Organizational Behavior, 2(2), 99-113.

McLeod, M. T. (2010). Inter-organisational knowledge sharing by owners and managers of 
tourism and hospitality businesses of the bournemouth, poole and christchurch conur-
bation, united kingdom: An Analysis of The Motives, Information Content and Networ-
king. Unpublished Doctoral Thesis. Bournemouth University, England.

Mehta, S. & Maheshwari, G. C. (2013). Consequence of toxic leadership on employee job 
satisfaction and organizational commitment. Journal of Contemporary Management 
Research, 8(2), 1-23.

Mehta, S. & Maheshwari, G. C. (2014). Toxic leadership: Tracing the destructive trail, In-
ternational Journal of Management, 5(10), 18-24.

Milosevic, I., Maric, S. & Lončar, D. (2020). Defeating the toxic boss: The nature of tox-
ic leadership and the role of followers, Journal of Leadership & Organizational Stu-
dies, 27(2), 117-137.

Mirvis, P. H. & Kanter, D. L. (1991). Beyond demography: A psychographic profile of the 
workforce, Human Resource Management, 30(1), 45–68.

Mishra, A. K. & Spreitzer, G. M. (1998). Explaining how survivors respond to downsizing: 
The roles of trust, empowerment, justice, and work redesign. Academy of Manage-
ment Review, 23(3), 567-588.



Contemporary Business and Economic Issues III

- 134 -

Mitchell, M. S. & Ambrose, M. L. (2007). Abusive supervision and workplace deviance 
and the moderating effects of negative reciprocity beliefs. Journal of Applied Psycho-
logy, 92(4), 1159-1168.

Nafei, W. A. & Kaifi, B. A. (2013). The impact of organizational cynicism on organizational 
commitment: An applied study on teaching hospitals in Egypt. European Journal of 
Business and Management, 5(12), 131-147.

Naseer, S., Raja, U., Syed, F. & Baig, M. U. A. (2020). When and why organizational cyni-
cism leads to CWBs. Personnel Review, 50(1), 90-107.

Oğuzhan, Y. S. (2020). Çalışanlardaki öz yeterlilik algısının örgütsel sinizm ve örgütsel 
güvene etkisi üzerine bir araştırma. Erciyes Üniversitesi Sosyal Bilimler Enstitüsü Der-
gisi, (48), 433-449.

Öndeş, E. & İrmiş, A. (2018). Genel sinizm ve örgütsel sinizm ilişkisi üzerine bir araştır-
ma. Pamukkale Journal of Eurasian Socioeconomic Studies, 5(2), 1-12.

Öz, E. (2020).  Örgüt Yapısının, Çalışanların Örgütsel Sinizm Algılarına ve Örgütsel Ya-
bancılaşma Düzeylerine Etkisi: Sağlık Sektöründe Bir Araştırma, Yüksek Lisans Tezi, 
Afyon: Afyon Kocatepe Üniversitesi Sosyal Bilimler Enstitüsü.

Özler, D. E., Atalay, C. G. & Şahin, M. D. (2010). Örgütlerde sinizm güvensizlikle mi bu-
laşır?. Organizasyon ve Yönetim Bilimleri Dergisi, 2(2), 47-57.

Öztürk, M. (2023). Toksik Liderlik, İş Stresi ve İşe Adanmışlık İlişkisi: 50/d Kadrosundaki 
Araştırma Görevlileri Üzerine Bir Çalışma. Yayınlanmamış Doktora Tezi, Alanya: Al-
anya Alaaddin Keykubat Üniversitesi Lisansüstü Eğitim Enstitüsü.

Padilla, A., Hogan, R. & Kaiser, R. B. (2007). The toxic triangle: Destructive leaders, sus-
ceptible followers, and conducive environments. The Leadership Quarterly, 18(3), 
176-194.

Pelletier, K. L. (2010). Leader toxicity: An empirical investigation of toxic behavior and 
rhetoric. Leadership, 6(4), 373-389.

Pfrombeck, J., Doden, W., Grote, G. & Feierabend, A. (2020). A study of organizational 
cynicism and how it is affected by social exchange relationships at work. Journal of 
Occupational and Organizational Psychology, 93(3), 578-604.

Pyc, L. S., Meltzer, D. P. & Liu, C. (2017). Ineffective leadership and employees’ negative 
outcomes: The mediating effect of anxiety and depression.  International Journal of 
Stress Management, 24(2), 196-215.

Rahmani, E., Ghanbari, S. & Ardalan, M. R. (2022). The effect of managers’ toxic lead-
ership on creating organizational trauma in secondary schools. School Administrati-
on, 10(2), 42-56.

Reed, G. E. (2004). Toxic leadership. Military Review, 84(4), 67-71.
Reed, G. E. & Olsen, R. A. (2010). Toxic leadership: Part Deux. Military Review, 90(6), 

58-64.
Reyhanoğlu, M. & Akın, Ö. (2016). Toksik liderlik örgütsel sağlığı olumsuz yönde tetikler 

mi?. İnsan ve Toplum Bilimleri Araştırmaları Dergisi, 5(3), 442-459.
Richardsen, A. M., Burke, R. J. & Martinussen, M. (2006).  Work and health outcomes 

among police officers: The mediating role of police cynicism and engagement. Inter-
national Journal of Stress Management, 13(4), 555-574.

Rosenthal, S. A. & Pittinsky, T. L. (2006). Narcissistic leadership. The Leadership Quarterly, 
17(6), 617-633.



Contemporary Business and Economic Issues III

- 135 -

Rubin, R. S., Dierdorff, E. C., Bommer, W. H. & Baldwin, T. T. (2009). Do leaders reap 
what they sow? Leader and employee outcomes of leader organizational cynicism 
about change. The Leadership Quarterly, 20(5), 680-688.

Sağlam, İ. (2009). İletişim ve sosyal etkinin dinî davranış oluşumundaki rolleri. Değerler 
Eğitimi Dergisi, 7(18), 81-105.

Sarıgül, A. (2023). Toksik tip sosyal değişim ve postmodernite arasında bir insan 
tasarımı. Premium e-Journal of Social Science, 7(35), 1438-1447.

Saruhan, Ş. C. & Özdemirci A. (2020). Bilim, Felsefe ve Metodoloj. İstanbul: Beta Basım 
Yayın Dağıtım A.Ş.

Schmidt, A. A. (2008). Development and Validation of The Toxic Leadership Scale. Univer-
sity of Maryland, College Park.

Schmidt, A. A. (2014). An Examination of Toxic Leadership, Job Outcomes, and The İmpact 
of Military Deployment. Doctoral dissertation, University of Maryland, College Park.

Spain, S. M., Harms, P. & LeBreton, J. M. (2013). The dark side of personality at work. 
Journal of Organizational Behavior, 35(1), 41-60.

Tarakcı, H. & Akın, A. (2017). Psikolojik sözleşme ihlali ve örgütsel sinizm: Çorum ili 
örneği. Journal of International Social Research, 10(52), 1222-1230.

Tavanti, M. (2011). Managing toxic leaders: Dysfunctional patterns in organizational 
leadership and how to deal with them. Human Resource Management, 2011, 127-136.

Tepper, B. J. (2000). Consequences of abusive supervision. Academy of Management Jour-
nal, 43(2), 178-190.

Tepper, B. J., Simon, L. & Park, H. M. (2017). Abusive supervision. Annual Review of Or-
ganizational Psychology and Organizational Behavior, 4, 123-152.

Thompson, R. C., Joseph, K. M., Bailey, L. L., Worley, J. A. & Williams, C. A. (2000). Or-
ganizational change: An assessment of trust and cynicism,  Final Report, FAA Civil 
Aeromedical Institute, 1-9.

Tobias, S. & Carlson, J. E. (1969). Brief report: Bartlett’s test of sphericity and chance find-
ings in factor analysis. Multivariate behavioral research, 4(3), 375-377.

Torun, Y. (2016). Personel Güçlendirme ve İşten Ayrılma Niyeti İlişkisinde Örgütsel Siniz-
min Aracılık Rolü: Örgütsel Sinizm Ölçeği Geliştirmeye Yönelik Bir Araştırma. Yayın-
lanmamış Doktora Tezi, İstanbul: Marmara Üniversitesi Sosyal Bilimler Enstitüsü.

Türe E. & Bilge, H. (2022). Örgütsel sinizm düzeylerinin iş tatminine olan etkisi. Avrasya 
Çalışmaları Dergisi, 11, 1-15.

Uçar, A. & Ulusoy, H. (2023). Aile hekimlerinin örgütsel sinizm ve örgütsel bağlılık düzey-
leri ve aralarındaki ilişkinin çeşitli sosyo-demografik özelliklere göre incelenmesi. 
Cumhuriyet Üniversitesi Sağlık Bilimleri Enstitüsü Dergisi, 8(1), 38-45.

Ulukan, M. (2023). Spor Bilimlerinde Çalışan Akademisyenlerin İlişki Kalitesi ve Kurumla-
rının Psikolojik Güçlendirmelerinin Örgütsel Bağlılıklarına Etkisinde Örgütsel Sinizmin 
Aracı Rolü. Yayınlanmamış Doktora Tezi, Kütahya: Kütahya Dumlupınar Üniversitesi 
Lisansüstü Eğitim Enstitüsü.

Uslu, O. (2021). Karanlık liderlik tarzları: Kavramsal bir değerlendirme. Dokuz Eylül Üni-
versitesi Sosyal Bilimler Enstitüsü Dergisi, 23(2), 901-924.

Ussolikhah, N., Kurniawan, F. A., Novianti, C., Sulkhah, S. & Marliani, L. (2023). Keprib-
adian toxic people terhadap kehidupan era metaverse. Konstelasi: Konvergensi Tekno-
logi dan Sistem Informasi, 3(1), 142-149.



Contemporary Business and Economic Issues III

- 136 -

Uygungil, S. & İşcan, Ö. F. (2018). Pozitif psikolojik sermaye, örgütsel bağlılık ve örgütsel 
sinizm arasındaki ilişkilerin incelenmesi. Süleyman Demirel Üniversitesi Sosyal Bilim-
ler Enstitüsü Dergisi, (31), 435-453.

Uysal, H. T. & Yıldız, M. S. (2014). İşgören performansı açısından çalışma psikolojisinin 
örgütsel sinizme etkisi. Uluslararası Sosyal Araştırmalar Dergisi, 7(29), 835-849.

Uysal, İ. & Kılıç, A. F. (2022). Normal dağılım ikilemi. Anadolu Journal of Educational 
Sciences International, 12(1), 220-248.

Uzun, K. & Uluçay, D. (2017). İş ortamında whatsapp kullanımı ve kesintiye uğrama. Sel-
çuk Üniversitesi İletişim Fakültesi Akademik Dergisi, 10(1), 216-231.

Üngör, J. E. (2021). Karanlık liderlik davranışlarının iş tatmini üzerindeki etkisi. Business 
& Management Studies: An International Journal, 9(1), 126-136.

Wallace, H. M. & Baumeister, R. F. (2002). The performance of narcissists rises and falls 
with perceived opportunity for glory. Journal of Personality and Social Psychology, 
82(5), 819–834.

Walton, M. (2007). Leadership toxicity-an inevitable affliction of organisations. Organisa-
tions and People, 14(1), 19-27.

Wanous, J. P., Reichers, A. E. & Austin, J. T. (1994). Organizational cynicism: An initial 
study. Academy of Management: Best Paper Proceedings, 269–273.

Williams, B., Onsman, A., & Brown, T. (2010). Exploratory factor analysis: A five-step 
guide for novices. Australasian Journal of Paramedicine, 8, 1-13.

Wilson-Starks, K. Y. (2003). Toxic Leadership. Transleadership Inc, https://transleadership.
com/wp-content/uploads/ToxicLeadership.pdf, 07.08.2024

Wolor, C. W., Ardiansyah, A., Rofaida, R., Nurkhin, A. & Rababah, M. A. (2022). Impact of 
toxic leadership on employee performance. Health Psychology Research, 10(4), 57551.

Yaşlıoğlu, M. M. (2017). Sosyal bilimlerde faktör analizi ve geçerlilik: Keşfedici ve doğru-
layıcı faktör analizlerinin kullanılması. İstanbul Üniversitesi İşletme Fakültesi Dergi-
si, 46, 74-85.

Yavuz, A. & Bedük, A. (2016). Örgütsel sinizm ve örgütsel bağlılık arasındaki ilişki: Bir 
kamu bankasının Konya şubelerinde örnek uygulama. Selçuk Üniversitesi Sosyal Bi-
limler Enstitüsü Dergisi, (35), 301-313.

Yıldırım, A. (2020). Kişiliğin karanlık yönü bağlamında narsisizm ve hubris sendromu 
ilişkisi: İnsan kaynakları yönetimi açısından bir perspektif denemesi. Aksaray Üniver-
sitesi İktisadi ve İdari Bilimler Fakültesi Dergisi, 12(2), 67-76.

Yıldız, K., Akgün, N. & Yıldız, S. (2013). İşe yabancılaşma ile örgütsel sinizm arasındaki 
ilişki. The Journal of Academic Social Science Studies, 6(6), 1253-1284.

Yiğit, N., Bütüner, S. Ö. & Dertlioğlu, K. (2008). Öğretim amaçlı örütbağ sitesi değer-
lendirme ölçeği geliştirme.  Necatibey Eğitim Fakültesi Elektronik Fen ve Matematik 
Eğitimi Dergisi, 2(2), 38-51.



- 137 -

Chapter 6

UNDERSTANDING WORK INTEGRATION 
SOCIAL ENTERPRISES THROUGH SOCIAL 

ENTREPRENEURSHIP AND SOCIAL ECONOMY 
PERSPECTIVES

Burcu KÜMBÜL GÜLER1

INTRODUCTION

In recent years, the promotion of Work Integration Social Enterprises (WISEs) has 
become a key strategy for enhancing societal well-being. These organizations focus 
on addressing long-term unemployment by offering meaningful opportunities, 
such as education, training, and internships, thereby contributing to the broader 
social economy. WISEs not only facilitate the integration of marginalized groups 
into the workforce but also support the development of socially productive 
community projects, which play a vital role in enhancing the quality of working 
life and promoting inclusive economic growth.

At the core of WISEs lies their unique approach to labor market behavior 
and employment integration. Unlike traditional enterprises, WISEs prioritize 
human resource practices, encompassing recruitment, training, motivation, 
working conditions, and compensation. This focus reflects a holistic model 
aimed at overcoming employment challenges and fostering the empowerment of 
disadvantaged individuals, thereby contributing to the broader social economy 
through innovative employment practices.

This chapter examines the role of WISEs in creating employment opportunities 
as an essential component of social policy. By exploring their contributions, we 
draw on Karl Polanyi’s influential work, The Great Transformation, which provides 
a conceptual framework for understanding the socio-economic dynamics that 
shape such initiatives. Social entrepreneurship, in line with Polanyi’s concept of 
the “Double Movement” emerges as a response to the limitations of the prevailing 
market economy, offering a collective, community-driven approach to addressing 
1 Prof., İzmir Katip Çelebi University, Faculty of Social Sciences and Humanities, Department of 
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integration for workers excluded by traditional enterprises. However, despite 
their promise in tackling social and employment inequalities, the long-term 
sustainability and effectiveness of WISEs remain contingent upon their ability to 
overcome significant structural and financial challenges.
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Chapter 7

PERFORMANCE COMPARISON OF REGULARIZED 
REGRESSION METHODS ON THE MODELLING AND 

FORECASTING OF BITCOIN AND ETHEREUM PRICES

Serdar NESLİHANOĞLU1

 Arzu ALTIN YAVUZ2

Muhammad IRFAN3

Alina Cristina NUŢĂ4

1. INTRODUCTION

Cryptocurrencies have been developing drastically over the previous decades. Their 
growth can be attributed to their providing the utility of allowing individuals with 
the ability of easily sending e-payments to others without obliging them to utilize 
a (trusted) third party as an intermediary. Bitcoin was professed by Nakamoto 
(2008) as being the most popular and powerful blockchain-based decentralized 
digital cryptocurrency. At the moment, compared to other cryptocurrencies, 
Bitcoin attests the largest market capitalization. Furthermore, it has been used 
expansively as a way by which to pay for things electronically, primarily due to its 
low transaction costs and anonymity (Yermack, 2013; Kim, 2017). Nevertheless, 
other digital cryptocurrencies have been developed as well, such as Ethereum, 
which has also become very popular amongst cryptocurrency users.

It has, therefore, become vital for investors, economists, and finance analysts to 
predict the worth of investing in such cryptocurrencies. A number of studies have 
thus been made of late for the purpose of analyzing how the basic and speculative 
value of cryptocurrencies (viz. Bitcoin and Ethereum) is affected by a number 
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Table 5 and Figures 1(a) and 1(b) detail some key points. The 2 internet 
trends and 17 common variables display different importance ranks with various 
parameter estimates for the Bitcoin and Ethereum prices, respectively, during this 
period. While the Google_BPI trend (positively) has the greatest impact on the 
price of Bitcoin, the VXD index (negatively) has the lowest impact on the same. 
Furthermore, while the CNYUSD exchange rate (negatively) has the greatest 
impact on the price of Ethereum, the gold price (negatively) has the lowest impact 
on the same. In addition, while the ECBDFR rate and the EEPU uncertainty has 
no impact on the price of Bitcoin, only the SP350 index has no impact on the price 
of Ethereum.

5. CONCLUSIONS

This research compared the multiple linear, Ridge, Lasso and Elastic net 
regression models’ performance on modelling and forecasting the weekly Bitcoin 
and Ethereum price, respectively, in terms of 2 internet trends and 17 common 
factors. The empirical findings appeared to be in favor of the Elastic net model 
while modelling and forecasting the weekly price of both Bitcoin and Ethereum 
price. Additionally, it is apparent that all four models’ performance with relation 
to Bitcoin was better than that achieved for Ethereum during the modelling 
and forecasting procedure stages of this study. This may be due to the fact that 
Ethereum has more outliers than Bitcoin whilst modelling and that Ethereum is 
more volatile than Bitcoin whilst forecasting. Within an elastic net framework, 
while the Google trend for the term “Bitcoin” (Google_BPI) (positively) has the 
greatest impact on the price of Bitcoin, the CNY/USD exchange rate (negatively) 
has the greatest impact on the price of Ethereum. While the EC/DFR rate and 
the EEPU uncertainty has no impact on the price of Bitcoin, only the SP350 has 
no impact on the price of Ethereum. The proposed procedure’s benefits will be 
applicable for a large number of interdisciplinary applications. It may also incite 
further cross-disciplinary research.
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BÖLÜM  8

DATA ANALYSIS IN DETERMINING THE TARGET 
COUNTRY FOR EXPORT BY SMEs: SECTOR 

APPLICATION-BABY DIAPER PRODUCT GROUP1

Özcan ARKAN2 
Emrah ÖNDER3

INTRODUCTION

Entering the export market in the era of globalized trade offers immense potential 
for businesses seeking growth and diversification. Exporting not only creates new 
revenue streams but also expands a company’s customer base. However, entering 
the world of international trade requires meticulous planning, market research, 
and a comprehensive understanding of the export process. This study examines 
the foundational steps that can help businesses embark on a successful export 
journey.

Embarking on an export journey necessitates careful planning, rigorous 
research, and a proactive approach to overcoming challenges. By understanding 
global markets, complying with legal requirements, developing a thorough export 
plan, building strong partnerships, addressing logistical considerations, and 
managing finances effectively, businesses can position themselves for success in 
the international arena.

This study primarily aims to develop a decision support system for firms new 
to exporting. Given that firms starting their export journey are predominantly 
small and medium-sized enterprises (SMEs) with limited financial resources, they 
must engage in short-term planning. Consequently, this study emphasizes the use 
of recent export data and focuses on short-term forecasting efforts.
1 This study is adapted from the thesis titled “The Use of Decision Support Systems in Target Country 

Selection for Firms Newly Starting Exports”, submitted to the Institute of Social Sciences at Istanbul 
University in 2024. 
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In addition to the decision criteria, firms’ specific preferences or management’s 
personal connections may prioritize certain target countries over others.

In this study, the first three criteria can be applied across all sectors and product 
groups. The fourth criterion, defined as “K4 - Product Potential Data,” can be 
tailored to specific sectors by the decision-makers.
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