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1. Logistics.



Preface

International warehouse management is the art of movement and storage of 
merchandise throughout the warehouse. Thus, warehouse logistics monitors the 
progress of goods through the warehouse. It embraces the physical warehouse 
infrastructure, tracking systems,  cargo handling  and communication among 
product stations. Warehouse management is concerned with receipt, storage 
and movement of goods. Warehouse logistics performs functions like overseeing 
and recording deliveries and pick-ups, loading and unloading commodities, 
maintaining inventory records and tracking system, determining appropriate 
places for storage, rotating stock as needed and adjusting inventory levels. 
International warehouse management has the knowledge, expertise and skills 
relating inventory control and warehousing systems, loading and unloading 
operations and materials storage. A warehouse management system is a crucial 
aspect of an effective overall supply chain management systems solution. In fact, 
warehouse management system began as a method to control movement and 
storage of materials within a warehouse. Nowadays, it even encompasses tasks 
such as light manufacturing, transportation management, order management 
and entire accounting systems. Hence, in today’s fast paced business world, 
warehouse logistics plays a significant role in utilizing effective processes of 
merchandise and services. It keeps track of inventory, streamlines operations and 
enhances profitability. Excellent warehouse logistics adopts advanced technology 
such as WMS systems that automate processes and provide real time visibility 
into inventory levels. By leveraging these technologies, businesses streamline 
processes, reduce costs and enhance customer satisfaction. Warehouse logistics is 
eminent to stay competitive in a global marketplace. By means of adequate tools 
and strategies, businesses optimize their operations, deliver exceptional customer 
service and sustain high efficiency.

iii





Global Warehouse Logistics ........................................................................................................1

Types of Warehouse Logistics .....................................................................................................5

Government Warehouses ............................................................................................................6

Customs and Bonded Warehouses .............................................................................................7

Temperature and Climate Controlled Warehouses ..................................................................8

Hazardous Material Warehouses ..............................................................................................10

Fulfilment Centres ......................................................................................................................11

Distribution Centres ..................................................................................................................12

Reverse Logistics Centres ..........................................................................................................13

Sortation Centres ........................................................................................................................16

Consolidation Centres ...............................................................................................................17

Cross-Dock Warehouses ...........................................................................................................21

Determining a Warehouse Location ........................................................................................24

Types of Lifting Equipment .......................................................................................................30

The Forklift Truck .......................................................................................................................31

The Hand Pallet Truck ...............................................................................................................33

The Powered Pallet Truck ..........................................................................................................34

The Warehouse Layout Design .................................................................................................35

Types of Storage Systems ...........................................................................................................46

The Warehouse Racking System ...............................................................................................48

Types of Warehouse Racking Systems .....................................................................................51

Types of Aisle Systems ...............................................................................................................53

Types of Warehouse Equipment ...............................................................................................54

v

Contents



vi Contents

The Belt Conveyor ......................................................................................................................55

The Roller Conveyor ..................................................................................................................56

The Slat Conveyor.......................................................................................................................57

The Ball Transfer Conveyor ......................................................................................................58

The Overhead Conveyor ............................................................................................................59

The Pneumatic Conveyor ..........................................................................................................60

The Bucket Conveyor .................................................................................................................61

The Chute Conveyor ..................................................................................................................62

The Magnetic Conveyor ............................................................................................................63

The Vertical Conveyor ...............................................................................................................64

The Wheel Conveyor .................................................................................................................65

The Walking Beam Conveyor ...................................................................................................66

The Reach Truck .........................................................................................................................67

The Order Picker ........................................................................................................................68

The Tow Tractor ..........................................................................................................................69

The Scissor Lift ............................................................................................................................70

The Cherry Picker ......................................................................................................................71

The Service Cart .........................................................................................................................73

The Mobile Crane .......................................................................................................................74

The Hoist .....................................................................................................................................75

The Dolly .....................................................................................................................................77

Types of Dock Equipment .........................................................................................................78

Dock Levelers ..............................................................................................................................79

Dock Seals and Shelters .............................................................................................................81

Dock Boards and Plates .............................................................................................................82

Edge of Dock Levelers................................................................................................................83

The Truck Restraint ....................................................................................................................85

Loading Dock Bumpers .............................................................................................................86

The Yard Ramp ...........................................................................................................................87



viiContents

Wheel Chocks .............................................................................................................................89

The Dock Lift Table ....................................................................................................................90

Types of Storage Equipment .....................................................................................................91

Storage Cabinets .........................................................................................................................92

Pallet Racks .................................................................................................................................93

Selective Pallet Racking .............................................................................................................94

Push-Back Pallet Racks ..............................................................................................................95

The Motorized Mobile Pallet Rack ...........................................................................................97

Multi-Tier Shelves ......................................................................................................................98

Mezzanine Flooring ...................................................................................................................99

Static Shelving Systems ........................................................................................................... 100

Bin Shelving Systems............................................................................................................... 101

Cantilever Rack Systems ......................................................................................................... 102

AS/RS - Automated Storage and Retrieval Systems ............................................................ 103

Mobile Shelving Systems ........................................................................................................ 104

Wire Partitioning Systems ...................................................................................................... 105

Types of Packing Equipment ................................................................................................. 106

Industrial Scales ....................................................................................................................... 107

Strapping and Banding Equipment ....................................................................................... 108

Stretch Wrap Machines ........................................................................................................... 109

The Warehouse Packing Table ............................................................................................... 110

The Significance of Warehouse Labels .................................................................................. 111

Types of Warehouse Picking Carts ........................................................................................ 113

The Warehouse Picking Cart ................................................................................................. 114

The Security Cart ..................................................................................................................... 115

The Service Cart ...................................................................................................................... 116

The Platform Cart .................................................................................................................... 117

The Batch Picking Cart ........................................................................................................... 118

Order Management ................................................................................................................. 119



viii Contents

The Receiving Process ............................................................................................................. 121

The Put-Away and Picking Processes ................................................................................... 122

The Storage Process ................................................................................................................. 125

The Picking and Packing Processes ....................................................................................... 127

The Wave-Picking Method ..................................................................................................... 132

The Warehouse Packing Station ............................................................................................ 136

The Packing and Labelling Processes .................................................................................... 137

The Shipping Process .............................................................................................................. 139

The Return Process.................................................................................................................. 141

The Replenishment Process ................................................................................................... 144

The Cycle Counting Method .................................................................................................. 147

Warehouse Operations ........................................................................................................... 149

Predictive Analytics in Warehouse Management ............................................................... 157

The SWOT Analysis ................................................................................................................ 159

Inventory Management .......................................................................................................... 176

ABC Inventory Management ................................................................................................. 180

The Back-Ordering Method ................................................................................................... 182

The JIT/Just in Time Method ................................................................................................. 183

The Consignment Method ..................................................................................................... 185

The Drop-Shipping and Cross-Docking Methods .............................................................. 186

The Inventory Cycle-Counting Method ............................................................................... 187

The Control Group Cycle-Counting Method ...................................................................... 188

The Random Sample Cycle-Counting Method ................................................................... 189

The ABC Cycle-Counting Method ....................................................................................... 190

The Packed Sets ........................................................................................................................ 191

The Subscription Boxes .......................................................................................................... 192

The Pre-Assembled Products ................................................................................................. 193

The Custom-Made and Personalized Products ................................................................... 194

The FIFO/First In - First Out Method .................................................................................. 197



ixContents

The LIFO/Last In - First Out Method ................................................................................... 198

The Inventory Turnover Ratio ............................................................................................... 200

I W L A ..................................................................................................................................... 208

The International Warehouse Logistics Association ........................................................... 208

Types of Warehouse Technologies ........................................................................................ 213

Dimensioning Systems ........................................................................................................... 213

Mobile and Wearable Warehouse Technologies .................................................................. 216

IoT - Internet of Things .......................................................................................................... 221

IT Support and Proactive IT Management .......................................................................... 224

Wireless Network Integration ................................................................................................ 227

Predictive Data Analytics ....................................................................................................... 230

Robotics and Warehouse Automation .................................................................................. 231

Automated Guided Vehicles (AGVs) .................................................................................... 236

Commercial Drones ................................................................................................................ 239

The Blockchain Technology ................................................................................................... 241

AI - Artificial Intelligence....................................................................................................... 244

BI - Business Intelligence ........................................................................................................ 247

WMS - Warehouse Management System ............................................................................. 248

ERP – Enterprise Resource Planning ................................................................................... 256

WMS-SaaS ................................................................................................................................ 258

Warehouse Management System - Software- 
as-a-Service .............................................................................................................................. 258

Digital Warehouse Logistics and E-Commerce .................................................................. 263

The Future of Warehouse Logistics ....................................................................................... 267

References ................................................................................................................................. 271



Absolute Storage 2024, ‘Static Shelving Systems’, Available at: <https://www.absolutestorage.com.au/
longspan-shelving/>. Accessed: 17 January 2024.

Addepto 2024, ‘Artificial Intelligence in Inventory Management’, Available at: <https://addepto.
com/>. Accessed: 2 January 2024.

Amazon 2024, ‘Gonex Packing’, Available at: <https://www.amazon.com/Gonex-Rip-Stop-Trav-
el-Organizers-Packing/dp/B01MS6RFVG?th=1>. Accessed: 6 February 2024.

__ 2024, ‘Tote Picking Cart’, Available at: <https://www.amazon.com/Rubbermaid-Commer-
cial-Products-Tote-Picking/dp/B09XBHS2LZ?th=1>. Accessed: 16 January 2024.

AR Racking 2024, ‘Just in Time inventory system in a warehouse’, Available at: <https://www.
ar-racking.com/en/blog/just-in-time-inventory-system- in-a-warehouse/>. Accessed: 1 Febru-
ary 2024.

Biotech 2024, ‘Storage Solutions’, Available at: <https://biotechlogistica.com.br/en/storage/>. Ac-
cessed: 1 February 2024.

BluWave 2024, ‘Business intelligence’, Available at: <https://www.bluwave.net/business-intelli-
gence-analytics-what-is-it/>. Accessed: 22 January 2024.

Business Wire 2024, ‘Distribution’, Available at: <https://www.businesswire.com/portal/site/home/
my-business-wire/>. Accessed: 12 January 2024.

Cadre Technologies 2024, ‘Mastering Backorders’, Available at: <https://www.cadretech.com/blog/
backorder-best-practices/>. Accessed: 30 January 2024.

Cat Lift Trucks 2024, ‘Hand Pallet Trucks’, Available at: <https://www.catlifttruck.com/products/
warehouse-equipment/hand-pallet-trucks>. Accessed: 18 January 2024.

Checkers-Safety 2024, ‘Wheel Chocks’, Available at: <https://checkers.justrite.com/wheel-chocks/
all-terrain-wheel-chocks>. Accessed: 12 January 2024.

CollectID 2024, ‘The Power of Personalization’, Available at: <https://collectid.io/the-power-of-per-
sonalization-in-fashion/>. Accessed: 7 February 2024.

Concept Storage Solutions 2024, ‘Selective Pallet Rack’, Available at: <https://www.conceptstorage.
com/products/selective-pallet-rack/>. Accessed: 23 January 2024.

Conveyco 2024, ‘Belt Conveyor Systems’, Available at: <https://www.conveyco.co.za/belt-conveyors.
htm>. Accessed: 26 January 2024.

CPC Technologies 2024, ‘Proactive Support’, Available at: <https://www.cpctek.com/proactive-sup-
port>. Accessed: 16 January 2024.

Customs News 2024, ‘Import – Export’, Available at: <https://english.haiquanonline.com.vn/im-
port-export>. Accessed: 5 January 2024.

Cyzerg 2024, ‘Choosing a Warehouse Location’, Available at: <https://cyzerg.com/>. Accessed: 14 
January 2024.

__ 2024a, ‘Warehouse Management System’, Available at: <https://articles.cyzerg.com/ware-
house-management-system>. Accessed: 27 January 2024.

__ 2024b, ‘Warehouse Picking Carts’, Available at: <https://articles.cyzerg.com/warehouse-picking-
carts-how-to-pick- the-right-one-for-your-warehouse>. Accessed: 16 January 2024.

Daifuku 2024, ‘Mobile Pallet Racking’, Available at: <https://www.daifuku.com/solution/intralogis-
tics/products/rack-system/mobile-rack/>. Accessed: 22 January 2024.

References

271



International Warehouse Management272

DC Velocity 2024, ‘Inventory Counting’, Available at: <https://www.dcvelocity.com/arti-
cles/27216-inventory-counting- on-the-go>. Accessed: 4 February 2024.

DG Air Freight 2024, ‘Storage of Dangerous Goods’, Available at: <https://dgair.com.au/category/
storage-of-dangerous-goods/>. Accessed: 7 January 2024.

Discount Ramps 2024, ‘Yard Ramp’, Available at: <https://www.discountramps.com/info/commer-
cial/ what-is-yard-ramp/a/b132/>. Accessed: 5 February 2024.

D+M Metal Products 2024, ‘Automated Guided Vehicles’, Available at: <https://www.dmmetalprod-
ucts.com/automated-guided-vehicles-integrate-ai-and-machine-learning/>. Accessed: 18 Jan-
uary 2024.

Door Systems 2024, ‘Loading Dock’, Available at: <https://www.doorsystems.com/blog/loading-
dock-repair-keeps-supply-chain-moving>. Accessed: 15 January 2024.

DoverMEI 2024, ‘Pneumatic Conveying Systems’, Available at: <https://dovermei.com/
types-of-pneumatic-conveying-systems/>. Accessed: 27 January 2024.

Dreamstime 2024, ‘Lifting Machine’, Available at: <https://www.dreamstime.com/photos-images/
lifting-machine.html>. Accessed: 16 January 2024.

East Midlands Forklifts 2024, ‘Forklift Trucks’, Available at: <https://www.eastmidlandsforklifts.
co.uk/>. Accessed: 17 January 2024.

E+E Elektronik 2024, ‘CA Storage’, Available at: <https://www.epluse.com/>. Accessed: 6 January 
2024.

Enterprise Management 360 2024, ‘ERP Software’, Available at: <https://em360tech.com/top-10/
top-10-erp-software-world>. Accessed: 28 January 2024.

eSwap Global 2024, ‘Inventory Turnover Ratio’, Available at: <https://eswap.global/inventory-turno-
ver-ratio-explained/>. Accessed: 2 January 2024.

EXPRESSO 2024, ‘Hydraulic loading dock lift table’, Available at: <https://www.expresso-france.eu/
p157.php>. Accessed: 13 January 2024.

E-Z-Rect Manufacturing 2024, ‘Workstations’, Available at: <https://ezrect.ca/products/workbench-
es/>. Accessed: 5 February 2024.

Falcon Autotech 2024, ‘E-Commerce Retail’, Available at: <https://www.falconautotech.com/e-com-
merce-retail/>. Accessed: 19 January 2024.

FedEx 2024, ‘Return Shipping’, Available at: <https://www.fedex.com/en-us/shipping/returns.
html>. Accessed: 21 January 2024.

FlexQube 2024, ‘Warehouse Order Picking’, Available at: <https://www.flexqube.com/news/im-
prove-order-picking- in-your-warehouse/>. Accessed: 17 January 2024.

FreshBooks 2024, ‘Inventory Management Systems’, Available at: <https://www.freshbooks.com/
hub/productivity/ inventory-management-software-for-small-businesses>. Accessed: 1 Febru-
ary 2024.

Geili Machinery 2024, ‘Automatic Walking Beam’, Available at: <https://www.mumbapuri.com/el/
automatic-walking-beam-cooling-bed-for-billet-and-rebar-products/>. Accessed: 1 January 
2024.

Global Materials Handling 2024, ‘Tow Tractors’, Available at: <https://globalforktrucks.com/prod-
uct/tow-tractors/>. Accessed: 4 January 2024.

Gwent Mechanical Handling 2024, ‘Li Powered Pallet Trucks’, Available at: <https://www.gwentme-
chanicalhandling.co.uk/products/ ep-lithium-ion-forklifts/powered-pallet-trucks/>. Accessed: 
19 January 2024.

Hermeq 2024, ‘Wire Mesh Partitioning’, Available at: <https://www.hermeq.ie/wire-mesh-partition-
ing.html>. Accessed: 1 February 2024.

History-Computer 2024, ‘Blockchain Technology’, Available at: <https://history-computer.com/
what-is-blockchain- and-how-does-it-work/>. Accessed: 20 January 2024.

ID Label 2024, ‘Wearable Warehouse Technology’, Available at: <https://idlabelinc.com/barcoding-
and-wms-fuel-growth-of- wearable-warehouse-technology/>. Accessed: 7 January 2024.



273References

ImportItAll 2024, ‘Service Carts’, Available at: <https://www.importitall.co.za/Service-Carts-Indus-
trial-ThreeLayer-Tool-Trolley-710-360-760-MM-Gray-Wheeled-Storage-Trolley-Suitable-for-
Repa-ap-B07WLXJC16.html>. Accessed: 17 January 2024.

Inbound Logistics 2024, ‘Types of Warehouses’, Available at: <https://www.inboundlogistics.com/
articles/types-of-warehouses/>. Accessed: 3 January 2024.

IndiaMart 2024, ‘Mobile Shelving’, Available at: <https://www.indiamart.com/proddetail/automat-
ic-mobile-shelving-system-13441702391.html>. Accessed: 21 January 2024.

__ 2024, ‘Truck Mounted Crane’, Available at: <https://dir.indiamart.com/impcat/truck-mounted-
crane.html>. Accessed: 7 January 2024.

Industracom 2024, ‘Dimensioning System’, Available at: <https://www.industrysearch.com.au/di-
mensioning-and-pallet-cubing-system-cubiscan-1200-akl/p/162183>. Accessed: 8 January 
2024.

Infismash 2024, ‘Production storage warehouse’, Available at: <https://www.infismash.com/solu-
tions/production-storage-warehouse/>. Accessed: 12 January 2024.

Infosys 2024, ‘Drones and Robotics’, Available at: <https://www.infosysbpm.com/blogs/sales-fulfill-
ment/drones-and-robotics-the-future-of-warehousing.html>. Accessed: 19 January 2024.

Inlogsys 2024, ‘Automated storage and retrieval systems’, Available at: <https://inlogsys.com/rap-
id-payoffs-roi-of-automated-storage- and-retrieval-system/>. Accessed: 20 January 2024.

Interlake Mecalux 2024, ‘Roller Conveyors’, Available at: <https://www.interlakemecalux.com/blog/
roller-conveyors-warehouse-applications>. Accessed: 25 January 2024.

__ 2024, ‘Truck Loading Systems’, Available at: <https://www.interlakemecalux.com/blog/automat-
ic-truck-loading-unloading-systems>. Accessed: 20 January 2024.

Interpak 2024, ‘Banding Equipment’, Available at: <https://www.interpak.ltd.uk/strapping_equip-
ment.php>. Accessed: 3 February 2024.

Intuit QuickBooks 2024, ‘Cross-docking’, Available at: <https://quickbooks.intuit.com/r/mid-
size-business/cross-docking/>. Accessed: 3 February 2024.

loc8 2024, ‘Mezzanine-floor’, Available at: <https://loc8.ae/live/wp-content/uploads/2017/01/mez-
zanine-floor.pdf>. Accessed: 17 January 2024.

Iron Markets 2024, ‘Scissor Lift’, Available at: <https://www.forconstructionpros.com/rental/lift-
ing-equipment/ scissor-lift>. Accessed: 5 January 2024.

IWLA 2024, ‘About IWLA’, Available at: <https://iwla1891.com/>. Accessed: 6 January 2024.
JMS Access 2024, ‘Boom Lifts’, Available at: <https://jms.co.uk/hire/boom-lifts/>. Accessed: 6 Jan-

uary 2024.
Kelley 2024, ‘Vehicle Restraint’, Available at: <https://kelleydocksolutions.com/exterior-equipment/

trailer-restraints/trailer-restraint-systems/aps2000-vehicle-restraint/>. Accessed: 9 January 
2024.

Konstant 2024, ‘Mobile Warehouse Racking Systems’, Available at: <https://www.konstant.com/
en/ warehouse-pallet-racking-and-shelving/ high-density-pallet-racking-for-warehouses-and-
cubes/ mobile-pallet-racking>. Accessed: 7 February 2024.

Labelmatch 2024, ‘Warehouse Labels and Signs’, Available at: <https://labelmatch.com/pages/ware-
house-labels-and-signs>. Accessed: 5 February 2024.

Lakhotia India 2024, ‘Bucket Elevator Belt’, Available at: <https://lakhotiaindia.in/bucket-eleva-
tor-belt/>. Accessed: 2 January 2024.

Leavitt Machinery 2024, ‘Narrow Aisle Forklifts’, Available at: <https://www.leavittmachinery.com/
new-equipment/by-equipment-type/narrow-aisle-forklifts>. Accessed: 23 January 2024.

Lencrow Forklifts 2024, ‘Material Handling Equipment’, Available at: <https://www.lencrowforklifts.
com.au/materials-handling/>. Accessed: 24 January 2024.

Linde Material Handling 2024, ‘Order Pickers’, Available at: <https://www.linde-mh.com/en/Prod-
ucts/Order-Pickers/>. Accessed: 3 January 2024.

Linkedin 2024, ‘Order Fulfilment Centres’, Available at: <https://www.linkedin.com/>. Accessed: 11 
January 2024.



International Warehouse Management274

LoadingDock 2024, ‘Vehicle Restraints’, Available at: <https://www.loadingdock.com/blog/vehi-
cle-restraints-101>. Accessed: 4 February 2024.

Logisticsinsider 2024, ‘Warehousing’, Available at: < https://www.logisticsinsider.in/category/ware-
housing/>. Accessed: 4 January 2024.

Madland Toyota-Lift 2024, ‘Loading Dock Equipment’, Available at: <https://www.madlandtoyota.
com/news/ how-does-proper-loading-dock-equipment-help>. Accessed: 11 February 2024.

Marketing91 2024, ‘Packaging and Labelling’, Available at: <https://www.marketing91.com/differ-
ence-between-packaging- and-labelling/>. Accessed: 6 February 2024.

Mazzella Companies 2024, ‘Electric Wire Rope Hoist’, Available at: <https://www.mazzellacom-
panies.com/solutions/product/yale-lodeking-high-capacity-electric-wire-rope-hoist/>. Ac-
cessed: 8 January 2024.

__ 2024, ‘Warehouse Racking Systems’, Available at: <https://www.mazzellacompanies.com/learn-
ing-center/ warehouse-racking-pallet-rack-systems-different-types-design/>. Accessed: 21 
January 2024.

Mecalux 2024, ‘Hoist applications in the warehouse’, Available at: <https://www.mecalux.com/blog/ 
hoist#hoist-applications-in-the-warehouse>. Accessed: 9 February 2024.

NAHFA 2024, ‘Dollies’, Available at: <https://myhfa.org/tips-using-hand-trucks-carts-dollies-prop-
erly/>. Accessed: 9 January 2024.

NCC Automated Systems 2024, ‘Magnetic Conveyors’, Available at: <https://www.nccas.com/equip-
ment/magnetic-conveyors-non-sanitary>. Accessed: 27 January 2024.

NDY 2024, ‘ALDI Distribution Centre’, Available at: <https://ndy.com/>. Accessed: 9 January 2024.
NOVA 2024, ‘Cantilever Racking’, Available at: <https://www.novaracking.com/Warehouse-Stor-

age- Steel-Cantilever-Racking-pd94143146.html>. Accessed: 18 January 2024.
NUTECH 2024, ‘Selective Pallet Rack’, Available at: <https://www.nutechmalaysia.com/product/41/

Selective-Pallet-Rack/>. Accessed: 15 January 2024.
Oboloo 2024, ‘The Importance of Warehouse Management’, Available at: <https://oboloo.com/blog/

what-is-the-importance-of- warehouse-management/>. Accessed: 1 February 2024.
OpenPR 2024, ‘SWOT Analysis’, Available at: <https://www.openpr.com/news/3051541/geomem-

branes-market- swot-analysis-reveals-key-drivers>. Accessed: 29 January 2024.
Oracle NetSuite 2024, ‘Enterprise Resource Planning (ERP) System’, Available at: <https://www.net-

suite.com/portal/products/erp.shtml>. Accessed: 3 February 2024.
__ 2024, ‘Inventory Replenishment’, Available at: <https://www.netsuite.com/portal/resource/arti-

cles/ inventory-management/inventory-replenishment.shtml>. Accessed: 22 January 2024.
Orders in Seconds 2024, ‘Efficient Warehouse Layout Design’, Available at: <https://ordersinseconds.

com/strategies-for-warehouse- layout-design-in-2023/>. Accessed: 20 January 2024.
Outvio 2024, ‘ABC Analysis’, Available at: <https://outvio.com/blog/abc-analysis/>. Accessed: 29 

January 2024.
Relay Express 2024, ‘Reverse Logistics’, Available at: <https://www.relayexpress.in/reverse-logistics.

php>. Accessed: 10 January 2024.
Riekes Equipment 2024, ‘Selecting the right dock leveler’, Available at: <https://riekesequipment.

com/resource-library/ selecting-the-right-dock-leveler/>. Accessed: 12 February 2024.
Romstor Projects 2024, ‘Multi-Tier Shelving’, Available at: <https://www.romstorprojects.co.uk/

shelving-systems/ multi-tier-shelving/>. Accessed: 16 January 2024.
Safetech 2024, ‘Dock Bumpers’, Available at: <https://www.safetech.com.au/dock-products/

dock-bumpers/>. Accessed: 10 January 2024.
Saurya HSE 2024, ‘Warehouse and Platform Carts’, Available at: <https://sauryahse.com/product/

warehouse-platform-trolley-model- 90-522-16/>. Accessed: 8 January 2024.
ScanForce 2024, ‘Wave Picking’, Available at: <https://www.scanforce.com/blog/how-wave-picking-

can-benefit- your-operations-scanforce/>. Accessed: 4 February 2024.
Shanghai Kenvo Door 2024, ‘Dock Shelter and Seal’, Available at: <https://shkenvo.com/product/

dock_shelter_and_seal>. Accessed: 10 January 2024.



275References

ShipMonk 2024, ‘Inventory Management’, Available at: <https://www.shipmonk.com/blog/tag/in-
ventory-management>. Accessed: 1 January 2024.

Shiprocket 2024, ‘Types of Storage Equipment in a Warehouse’, Available at: <https://www.shiprock-
et.in/blog/warehouse-storage-equipment/>. Accessed: 8 February 2024.

Simplilearn Solutions 2024, ‘Artificial Intelligence’, Available at: <https://www.simplilearn.com/tuto-
rials/artificial-intelligence-tutorial/ what-is-artificial-intelligence>. Accessed: 21 January 2024.

SIMPLY RACK 2024, ‘Warehouse Racking’, Available at: <https://simplyracks.com/>. Accessed: 14 
January 2024.

SmartB 2024, ‘Packing’, Available at: <https://www.smartb.co/understanding-picking-pack-
ing-and-loading- in-warehouse-management/>. Accessed: 2 February 2024.

Spaceguard 2024, ‘Warehouse Packing Stations’, Available at: <https://www.spaceguard.co.uk/ware-
house-equipment/ packing-station-manufacturer/>. Accessed: 4 February 2024.

STL Tech 2024, ‘Network Integration’, Available at: <https://stl.tech/?s=network+integration>. Ac-
cessed: 17 January 2024.

Supply Chain 24/7 2024, ‘Cross-Docking’, Available at: <https://www.supplychain247.com/article/ 
capitalizing_on_cross_docking>. Accessed: 13 January 2024.

Teepee Materials Handling 2024, ‘Push back racking systems’, Available at: <https://teepee.co.uk/
warehouse-services/ pushback-pallet-live-systems/>. Accessed: 6 February 2024.

Textile Network 2024, ‘Overhead Conveyor Technology’, Available at: <https://textile-network.com/
en/Business/Dematic-Takes-a-Look-Back-at-History-Developments-in-Overhead-Convey-
or-Technology>. Accessed: 27 January 2024.

The Manufacturer 2024, ‘Harnessing Data’, Available at: <https://www.themanufacturer.com/arti-
cles/ harnessing-data-to-transform-agility-and-decision-making/>. Accessed: 28 January 2024.

The Ramp People 2024, ‘Yard Ramp’, Available at: <https://www.theramppeople.co.uk/
yard-ramp-7000kg-capacity>. Accessed: 11 January 2024.

Thomas Publishing Company 2024, ‘Slat Conveyors’, Available at: <https://www.thomasnet.com/
articles/materials-handling/ all-about-slat-conveyors-types-design-and-uses/>. Accessed: 24 
January 2024.

TouchPath 2024, ‘Inventory cycle counting’, Available at: <https://touchpath.com/zero_interrup-
tion_inventory_cycle_counting/>. Accessed: 5 February 2024.

Toyota Material Handling 2024, ‘Reach Trucks’, Available at: <https://www.toyotaforklift.com/lifts/
electric-reach-trucks>. Accessed: 2 January 2024.

Tranquil 2024, ‘Inventory Cycle Counting’, Available at: <https://www.tranquilbs.com/cycle-count-
ing/>. Accessed: 24 January 2024.

Uline 2024, ‘Dock Boards’, Available at: <https://www.uline.com/BL_3882/Dock-Boards>. Ac-
cessed: 11 January 2024.

__ 2024, ‘Gravity Skate Wheel Conveyors’, Available at: <https://www.uline.com/BL_800/Gravi-
ty-Skate-Wheel-Conveyors>. Accessed: 29 January 2024.

Vimaan 2024, ‘Automated Inbound Pallet Receiving’, Available at: <https://vimaan.ai/inbound-pal-
let-receiving-automation/>. Accessed: 18 February 2024.

Vivian Conveyors 2024, ‘Gravity Chute Conveyors’, Available at: <https://vivianconveyors.com/
gravity-chute-conveyor/>. Accessed: 3 January 2024.

Walz Scale 2024, ‘Industrial Scales’, Available at: <https://www.walzscale.com/product-category/in-
dustrial-scales/>. Accessed: 2 February 2024.

Warehouse Optimizers 2024, ‘Ball Transfer Decks’, Available at: <https://warehouseoptimizers.com/
ball-transfer-deck/>. Accessed: 26 January 2024.

WebXpress 2024, ‘SaaS’, Available at: <https://www.webxpress.in/blog/why-saas-is-the-way-to-go- 
for-logistics-industry>. Accessed: 21 January 2024.

Whistl 2024, ‘Order Fulfilment Services’, Available at: <https://www.whistl.co.uk/fulfilment>. Ac-
cessed: 8 January 2024.



International Warehouse Management276

Wildeck 2024, ‘Automated VRC for Conveyor Systems’, Available at: <https://www.wildeck.com/?-
press_releases=wildeck-introduces- new-xpresslift-automated-vrc-conveyor-systems>. Ac-
cessed: 28 January 2024.

Worlifts 2024, ‘The importance of warehouse management’, Available at: <https://www.worlifts.
co.uk/blog/the-importance-of- warehouse-management/>. Accessed: 2 February 2024.

Zebra Technologies 2024, ‘Warehouse Solutions’, Available at: <https://www.zebra.com/us/en/cpn/ 
small-and-growing-businesses.html>. Accessed: 11 January 2024.

Zoe Talent Solutions 2024, ‘Warehouse Management System’, Available at: <https://zoetalentso-
lutions.com/course/ warehouse-management-system-safety-course/>. Accessed: 27 January 
2024.

References of Images
Absolute Storage 2024, ‘Static Shelving Systems’ (Photograph), Available at: <https://www.absolutes-

torage.com.au/longspan-shelving/>. Accessed: 17 January 2024.
Addepto 2024, ‘Artificial Intelligence in Inventory Management’ (Photograph), Available at: <https://

addepto.com/>. Accessed: 2 January 2024.
Amazon 2024, ‘Gonex Packing’ (Photograph), Available at: <https://www.amazon.com/Gon-

ex-Rip-Stop-Travel-Organizers-Packing/dp/B01MS6RFVG?th=1>. Accessed: 6 February 2024.
__ 2024, ‘Tote Picking Cart’ (Photograph), Available at: <https://www.amazon.com/Rubber-

maid-Commercial-Products-Tote-Picking/dp/B09XBHS2LZ?th=1>. Accessed: 16 January 
2024.

AR Racking 2024, ‘Just in Time inventory system in a warehouse’ (Photograph), Available at: 
<https://www.ar-racking.com/en/blog/just-in-time-inventory-system- in-a-warehouse/>. Ac-
cessed: 1 February 2024.

Biotech 2024, ‘Storage Solutions’ (Photograph), Available at: <https://biotechlogistica.com.br/en/
storage/>. Accessed: 1 February 2024.

BluWave 2024, ‘Business intelligence’ (Photograph), Available at: <https://www.bluwave.net/busi-
ness-intelligence-analytics-what-is-it/>. Accessed: 22 January 2024.

Business Wire 2024, ‘Distribution’ (Photograph), Available at: <https://www.businesswire.com/por-
tal/site/home/my-business-wire/>. Accessed: 12 January 2024.

Cadre Technologies 2024, ‘Mastering Backorders’ (Photograph), Available at: <https://www.cadre-
tech.com/blog/backorder-best-practices/>. Accessed: 30 January 2024.

Cat Lift Trucks 2024, ‘Hand Pallet Trucks’ (Photograph), Available at: <https://www.catlifttruck.
com/products/warehouse-equipment/hand-pallet-trucks>. Accessed: 18 January 2024.

Checkers-Safety 2024, ‘Wheel Chocks’ (Photograph), Available at: <https://checkers.justrite.com/
wheel-chocks/all-terrain-wheel-chocks>. Accessed: 12 January 2024.

CollectID 2024, ‘The Power of Personalization’ (Photograph), Available at: <https://collectid.io/
the-power-of-personalization-in-fashion/>. Accessed: 7 February 2024.

Concept Storage Solutions 2024, ‘Selective Pallet Rack’ (Photograph), Available at: <https://www.
conceptstorage.com/products/selective-pallet-rack/>. Accessed: 23 January 2024.

Conveyco 2024, ‘Belt Conveyor Systems’ (Photograph), Available at: <https://www.conveyco.co.za/
belt-conveyors.htm>. Accessed: 26 January 2024.

CPC Technologies 2024, ‘Proactive Support’ (Photograph), Available at: <https://www.cpctek.com/
proactive-support>. Accessed: 16 January 2024.

Customs News 2024, ‘Import – Export’ (Photograph), Available at: <https://english.haiquanonline.
com.vn/import-export>. Accessed: 5 January 2024.

Cyzerg 2024, ‘Choosing a Warehouse Location’ (Photograph), Available at: <https://cyzerg.com/>. 
Accessed: 14 January 2024.

__ 2024a, ‘Warehouse Management System’ (Photograph), Available at: <https://articles.cyzerg.
com/warehouse-management-system>. Accessed: 27 January 2024.



277References

__ 2024b, ‘Warehouse Picking Carts’ (Photograph), Available at: <https://articles.cyzerg.com/ware-
house-picking-carts-how-to-pick- the-right-one-for-your-warehouse>. Accessed: 16 January 
2024.

Daifuku 2024, ‘Mobile Pallet Racking’ (Photograph), Available at: <https://www.daifuku.com/solu-
tion/intralogistics/products/rack-system/mobile-rack/>. Accessed: 22 January 2024.

DC Velocity 2024, ‘Inventory Counting’ (Photograph), Available at: <https://www.dcvelocity.com/
articles/27216-inventory-counting- on-the-go>. Accessed: 4 February 2024.

DG Air Freight 2024, ‘Storage of Dangerous Goods’ (Photograph), Available at: <https://dgair.com.
au/category/storage-of-dangerous-goods/>. Accessed: 7 January 2024.

D+M Metal Products 2024, ‘Automated Guided Vehicles’ (Photograph), Available at: <https://www.
dmmetalproducts.com/automated-guided-vehicles-integrate-ai-and-machine-learning/>. Ac-
cessed: 18 January 2024.

Door Systems 2024, ‘Loading Dock’ (Photograph), Available at: <https://www.doorsystems.com/
blog/loading-dock-repair-keeps-supply-chain-moving>. Accessed: 15 January 2024.

DoverMEI 2024, ‘Pneumatic Conveying Systems’ (Photograph), Available at: <https://dovermei.
com/types-of-pneumatic-conveying-systems/>. Accessed: 27 January 2024.

Dreamstime 2024, ‘Lifting Machine’ (Photograph), Available at: <https://www.dreamstime.com/
photos-images/lifting-machine.html>. Accessed: 16 January 2024.

East Midlands Forklifts 2024, ‘Forklift Trucks’ (Photograph), Available at: <https://www.eastmid-
landsforklifts.co.uk/>. Accessed: 17 January 2024.

E+E Elektronik 2024, ‘CA Storage’ (Photograph), Available at: <https://www.epluse.com/>. Ac-
cessed: 6 January 2024.

Enterprise Management 360 2024, ‘ERP Software’ (Photograph), Available at: <https://em360tech.
com/top-10/top-10-erp-software-world>. Accessed: 28 January 2024.

eSwap Global 2024, ‘Inventory Turnover Ratio’ (Photograph), Available at: <https://eswap.global/
inventory-turnover-ratio-explained/>. Accessed: 2 January 2024.

EXPRESSO 2024, ‘Hydraulic loading dock lift table’ (Photograph), Available at: <https://www.ex-
presso-france.eu/p157.php>. Accessed: 13 January 2024.

E-Z-Rect Manufacturing 2024, ‘Workstations’ (Photograph), Available at: <https://ezrect.ca/prod-
ucts/workbenches/>. Accessed: 5 February 2024.

Falcon Autotech 2024, ‘E-Commerce Retail’ (Photograph), Available at: <https://www.falconauto-
tech.com/e-commerce-retail/>. Accessed: 19 January 2024.

FedEx 2024, ‘Return Shipping’ (Photograph), Available at: <https://www.fedex.com/en-us/ship-
ping/returns.html>. Accessed: 21 January 2024.

FlexQube 2024, ‘Warehouse Order Picking’ (Photograph), Available at: <https://www.flexqube.
com/news/improve-order-picking- in-your-warehouse/>. Accessed: 17 January 2024.

FreshBooks 2024, ‘Inventory Management Systems’ (Photograph), Available at: <https://www.
freshbooks.com/hub/productivity/ inventory-management-software-for-small-businesses>. 
Accessed: 1 February 2024.

Geili Machinery 2024, ‘Automatic Walking Beam’ (Photograph), Available at: <https://www.mum-
bapuri.com/el/automatic-walking-beam-cooling-bed-for-billet-and-rebar-products/>. Ac-
cessed: 1 January 2024.

Global Materials Handling 2024, ‘Tow Tractors’ (Photograph), Available at: <https://globalfork-
trucks.com/product/tow-tractors/>. Accessed: 4 January 2024.

Gwent Mechanical Handling 2024, ‘Li Powered Pallet Trucks’ (Photograph), Available at: <https://
www.gwentmechanicalhandling.co.uk/products/ep-lithium-ion-forklifts/powered-pal-
let-trucks/>. Accessed: 19 January 2024.

Hermeq 2024, ‘Wire Mesh Partitioning’ (Photograph), Available at: <https://www.hermeq.ie/
wire-mesh-partitioning.html>. Accessed: 1 February 2024.

History-Computer 2024, ‘Blockchain Technology’ (Photograph), Available at: <https://history-com-
puter.com/what-is-blockchain- and-how-does-it-work/>. Accessed: 20 January 2024.



International Warehouse Management278

ID Label 2024, ‘Wearable Warehouse Technology’ (Photograph), Available at: <https://idlabelinc.
com/barcoding-and-wms-fuel-growth-of- wearable-warehouse-technology/>. Accessed: 7 
January 2024.

ImportItAll 2024, ‘Service Carts’ (Photographs), Available at: <https://www.importitall.co.za/Ser-
vice-Carts-Industrial-ThreeLayer-Tool-Trolley-710-360-760-MM-Gray-Wheeled-Storage-
Trolley-Suitable-for-Repa-ap-B07WLXJC16.html>. Accessed: 17 January 2024.

Inbound Logistics 2024, ‘Types of Warehouses’ (Photograph), Available at: <https://www.inboundl-
ogistics.com/articles/types-of-warehouses/>. Accessed: 3 January 2024.

IndiaMart 2024, ‘Mobile Shelving’ (Photograph), Available at: <https://www.indiamart.com/prod-
detail/automatic-mobile-shelving-system-13441702391.html>. Accessed: 21 January 2024.

__ 2024, ‘Truck Mounted Crane’ (Photograph), Available at: <https://dir.indiamart.com/impcat/
truck-mounted-crane.html>. Accessed: 7 January 2024.

Industracom 2024, ‘Dimensioning System’ (Photograph), Available at: <https://www.industry-
search.com.au/dimensioning-and-pallet-cubing-system-cubiscan-1200-akl/p/162183>. Ac-
cessed: 8 January 2024.

Infismash 2024, ‘Production storage warehouse’ (Photograph), Available at: <https://www.infis-
mash.com/solutions/production-storage-warehouse/>. Accessed: 12 January 2024.

Infosys 2024, ‘Drones and Robotics’ (Photograph), Available at: <https://www.infosysbpm.com/
blogs/sales-fulfillment/drones-and-robotics-the-future-of-warehousing.html>. Accessed: 19 
January 2024.

Inlogsys 2024, ‘Automated storage and retrieval systems’ (Photograph), Available at: <https://in-
logsys.com/rapid-payoffs-roi-of-automated-storage-and-retrieval-system/>. Accessed: 20 Jan-
uary 2024.

Interlake Mecalux 2024, ‘Roller Conveyors’ (Photograph), Available at: <https://www.interlakeme-
calux.com/blog/roller-conveyors-warehouse-applications>. Accessed: 25 January 2024.

__ 2024, ‘Truck Loading Systems’ (Photograph), Available at: <https://www.interlakemecalux.com/
blog/ automatic-truck-loading-unloading-systems>. Accessed: 20 January 2024.

Interpak 2024, ‘Banding Equipment’ (Photograph), Available at: <https://www.interpak.ltd.uk/
strapping_equipment.php>. Accessed: 3 February 2024.

Intuit QuickBooks 2024, ‘Cross-docking’ (Photograph), Available at: <https://quickbooks.intuit.
com/r/midsize-business/cross-docking/>. Accessed: 3 February 2024.

Iron Markets 2024, ‘Scissor Lift’ (Photograph), Available at: <https://www.forconstructionpros.com/
rental/lifting-equipment/ scissor-lift>. Accessed: 5 January 2024.

IWLA 2024, ‘About IWLA’ (Photograph), Available at: <https://iwla1891.com/>. Accessed: 6 Janu-
ary 2024.

JMS Access 2024, ‘Boom Lifts’ (Photograph), Available at: <https://jms.co.uk/hire/boom-lifts/>. Ac-
cessed: 6 January 2024.

Kelley 2024, ‘Vehicle Restraint’ (Photograph), Available at: <https://kelleydocksolutions.com/ex-
terior-equipment/trailer-restraints/trailer-restraint-systems/aps2000-vehicle-restraint/>. Ac-
cessed: 9 January 2024.

Labelmatch 2024, ‘Warehouse Labels and Signs’ (Photograph), Available at: <https://labelmatch.
com/pages/warehouse-labels-and-signs>. Accessed: 5 February 2024.

Lakhotia India 2024, ‘Bucket Elevator Belt’ (Photograph), Available at: <https://lakhotiaindia.in/
bucket-elevator-belt/>. Accessed: 2 January 2024.

Leavitt Machinery 2024, ‘Narrow Aisle Forklifts’ (Photograph), Available at: <https://www.leavitt-
machinery.com/new-equipment/by-equipment-type/narrow-aisle-forklifts>. Accessed: 23 Jan-
uary 2024.

Lencrow Forklifts 2024, ‘Material Handling Equipment’ (Photograph), Available at: <https://www.
lencrowforklifts.com.au/materials-handling/>. Accessed: 24 January 2024.

Linde Material Handling 2024, ‘Order Pickers’ (Photograph), Available at: <https://www.linde-mh.
com/en/Products/Order-Pickers/>. Accessed: 3 January 2024.



279References

Linkedin 2024, ‘Order Fulfilment Centres’ (Photograph), Available at: <https://www.linkedin.
com/>. Accessed: 11 January 2024.

loc8 2024, ‘Mezzanine-floor’ (Photograph), Available at: <https://loc8.ae/live/wp-content/up-
loads/2017/01/mezzanine-floor.pdf>. Accessed: 17 January 2024.

Logisticsinsider 2024, ‘Warehousing’ (Photograph), Available at: < https://www.logisticsinsider.in/
category/warehousing/>. Accessed: 4 January 2024.

Marketing91 2024, ‘Packaging and Labelling’ (Photograph), Available at: <https://www.market-
ing91.com/difference-between-packaging-and-labelling/>. Accessed: 6 February 2024.

Mazzella Companies 2024, ‘Electric Wire Rope Hoist’ (Photograph), Available at: <https://www.
mazzellacompanies.com/solutions/product/yale-lodeking-high-capacity-electric-wire-rope-
hoist/>. Accessed: 8 January 2024.

__ 2024, ‘Warehouse Racking Systems’ (Photograph), Available at: <https://www.mazzellacompa-
nies.com/learning-center/warehouse-racking-pallet-rack-systems-different-types-design/>. 
Accessed: 21 January 2024.

NAHFA 2024, ‘Dollies’ (Photograph), Available at: <https://myhfa.org/tips-using-hand-trucks-
carts-dollies-properly/>. Accessed: 9 January 2024.

NCC Automated Systems 2024, ‘Magnetic Conveyors’ (Photograph), Available at: <https://www.
nccas.com/equipment/magnetic-conveyors-non-sanitary>. Accessed: 27 January 2024.

NDY 2024, ‘ALDI Distribution Centre’ (Photograph), Available at: <https://ndy.com/>. Accessed: 9 
January 2024.

NOVA 2024, ‘Cantilever Racking’ (Photograph), Available at: <https://www.novaracking.com/
Warehouse-Storage-Steel-Cantilever-Racking-pd94143146.html>. Accessed: 18 January 2024.

NUTECH 2024, ‘Selective Pallet Rack’ (Photograph), Available at: <https://www.nutechmalaysia.
com/product/41/Selective-Pallet-Rack/>. Accessed: 15 January 2024.

OpenPR 2024, ‘SWOT Analysis’ (Photograph), Available at: <https://www.openpr.com/
news/3051541/geomembranes-market- swot-analysis-reveals-key-drivers>. Accessed: 29 Jan-
uary 2024.

Oracle NetSuite 2024, ‘Inventory Replenishment’ (Photograph), Available at: <https://www.net-
suite.com/portal/resource/articles/ inventory-management/inventory-replenishment.shtml>. 
Accessed: 22 January 2024.

Orders in Seconds 2024, ‘Efficient Warehouse Layout Design’ (Photograph), Available at: <https://
ordersinseconds.com/strategies-for-warehouse-layout-design-in-2023/>. Accessed: 20 January 
2024.

Outvio 2024, ‘ABC Analysis’ (Photograph), Available at: <https://outvio.com/blog/abc-analysis/>. 
Accessed: 29 January 2024.

Relay Express 2024, ‘Reverse Logistics’ (Photograph), Available at: <https://www.relayexpress.in/
reverse-logistics.php>. Accessed: 10 January 2024.

Romstor Projects 2024, ‘Multi-Tier Shelving’ (Photograph), Available at: <https://www.romstorpro-
jects.co.uk/shelving-systems/ multi-tier-shelving/>. Accessed: 16 January 2024.

Safetech 2024, ‘Dock Bumpers’ (Photograph), Available at: <https://www.safetech.com.au/
dock-products/dock-bumpers/>. Accessed: 10 January 2024.

Saurya HSE 2024, ‘Warehouse and Platform Carts’ (Photograph), Available at: <https://sauryahse.
com/product/warehouse-platform-trolley-model- 90-522-16/>. Accessed: 8 January 2024.

ScanForce 2024, ‘Wave Picking’ (Photograph), Available at: <https://www.scanforce.com/blog/
how-wave-picking-can-benefit-your-operations-scanforce/>. Accessed: 4 February 2024.

Shanghai Kenvo Door 2024, ‘Dock Shelter and Seal’ (Photograph), Available at: <https://shkenvo.
com/product/dock_shelter_and_seal>. Accessed: 10 January 2024.

ShipMonk 2024, ‘Inventory Management’ (Photograph), Available at: <https://www.shipmonk.
com/blog/tag/inventory-management>. Accessed: 1 January 2024.



International Warehouse Management280

Simplilearn Solutions 2024, ‘Artificial Intelligence’ (Photograph), Available at: <https://www.sim-
plilearn.com/tutorials/artificial-intelligence-tutorial/ what-is-artificial-intelligence>. Accessed: 
21 January 2024.

SIMPLY RACK 2024, ‘Warehouse Racking’ (Photograph), Available at: <https://simplyracks.com/>. 
Accessed: 14 January 2024.

SmartB 2024, ‘Packing’ (Photograph), Available at: <https://www.smartb.co/understanding-pick-
ing-packing-and-loading-in-warehouse-management/>. Accessed: 2 February 2024.

Spaceguard 2024, ‘Warehouse Packing Stations’ (Photograph), Available at: <https://www.space-
guard.co.uk/warehouse-equipment/ packing-station-manufacturer/>. Accessed: 4 February 
2024.

STL Tech 2024, ‘Network Integration’ (Photograph), Available at: <https://stl.tech/?s=network+inte-
gration>. Accessed: 17 January 2024.

Supply Chain 24/7 2024, ‘Cross-Docking’ (Photograph), Available at: <https://www.supplychain247.
com/article/capitalizing_on_cross_docking>. Accessed: 13 January 2024.

Textile Network 2024, ‘Overhead Conveyor Technology’ (Photograph), Available at: <https://
textile-network.com/en/Business/Dematic-Takes-a-Look-Back-at-History-Develop-
ments-in-Overhead-Conveyor-Technology>. Accessed: 27 January 2024.

The Manufacturer 2024, ‘Harnessing Data’ (Photograph), Available at: <https://www.themanufac-
turer.com/articles/harnessing-data- to-transform-agility-and-decision-making/>. Accessed: 
28 January 2024.

The Ramp People 2024, ‘Yard Ramp’ (Photograph), Available at: <https://www.theramppeople.
co.uk/yard-ramp-7000kg-capacity>. Accessed: 11 January 2024.

Thomas Publishing Company 2024, ‘Slat Conveyors’ (Photograph), Available at: <https://www.
thomasnet.com/articles/materials-handling/all-about-slat-conveyors-types-design-and-us-
es/>. Accessed: 24 January 2024.

TouchPath 2024, ‘Inventory cycle counting’ (Photograph), Available at: <https://touchpath.com/
zero_interruption_inventory_cycle_counting/>. Accessed: 5 February 2024.

Toyota Material Handling 2024, ‘Reach Trucks’ (Photograph), Available at: <https://www.toyota-
forklift.com/lifts/electric-reach-trucks>. Accessed: 2 January 2024.

Tranquil 2024, ‘Inventory Cycle Counting’ (Photograph), Available at: <https://www.tranquilbs.
com/cycle-counting/>. Accessed: 24 January 2024.

Uline 2024, ‘Dock Boards’ (Photograph), Available at: <https://www.uline.com/BL_3882/Dock-
Boards>. Accessed: 11 January 2024.

__ 2024, ‘Gravity Skate Wheel Conveyors’ (Photograph), Available at: <https://www.uline.com/
BL_800/Gravity-Skate-Wheel-Conveyors>. Accessed: 29 January 2024.

Vimaan 2024, ‘Automated Inbound Pallet Receiving’ (Photograph), Available at: <https://vimaan.ai/
inbound-pallet-receiving-automation/>. Accessed: 18 February 2024.

Vivian Conveyors 2024, ‘Gravity Chute Conveyors’ (Photograph), Available at: <https://viviancon-
veyors.com/gravity-chute-conveyor/>. Accessed: 3 January 2024.

Walz Scale 2024, ‘Industrial Scales’ (Photograph), Available at: <https://www.walzscale.com/prod-
uct-category/industrial-scales/>. Accessed: 2 February 2024.

Warehouse Optimizers 2024, ‘Ball Transfer Decks’ (Photograph), Available at: <https://ware-
houseoptimizers.com/ball-transfer-deck/>. Accessed: 26 January 2024.

WebXpress 2024, ‘SaaS’ (Photograph), Available at: <https://www.webxpress.in/blog/why-saas-is-
the-way-to-go- for-logistics-industry>. Accessed: 21 January 2024.

Whistl 2024, ‘Order Fulfilment Services’ (Photograph), Available at: <https://www.whistl.co.uk/ful-
filment>. Accessed: 8 January 2024.

Wildeck 2024, ‘Automated VRC for Conveyor Systems’ (Photograph), Available at: <https://www.
wildeck.com/?press_releases=wildeck-introduces-new-xpresslift-automated-vrc-convey-
or-systems>. Accessed: 28 January 2024.



281References

Zebra Technologies 2024, ‘Warehouse Solutions’ (Photograph), Available at: <https://www.zebra.
com/us/en/cpn/small-and-growing-businesses.html>. Accessed: 11 January 2024.

Zoe Talent Solutions 2024, ‘Warehouse Management System’ (Photograph), Available at: <https://
zoetalentsolutions.com/course/warehouse-management-system-safety-course/>. Accessed: 27 
January 2024.

Bibliography
Abco 2018, ‘Intermodal Transportation’, in Abco, Ocala FL. Accessed: 18 June 2022. Available at: 

<https://www.shipabco.com/what-is-intermodal-trucking/>.
__ 2018, ‘Shipping Pharmaceuticals’, in Abco, Ocala FL. Accessed: 4 June 2022. Available at: <https://

www.shipabco.com/ the-rules-for-shipping-pharmaceuticals-you-need-to-know/>.
ACI World 2023, ‘Airports Council International’, Available at: <https://aci.aero/>. Accessed: 7 Au-

gust 2023.
Airbus 2023, ‘Products and Services’, Available at: <https://www.airbus.com/en/products-services>. 

Accessed: 2 July 2023.
Airspeed 2020, ‘Cold Storage and Refrigerated Warehousing’, in Airspeed, Manila. Accessed: 6 June 

2022. Available at: <https://airspeed.ph/blog/cold-storage-refrigerated-warehousing/>.
Anster 2016, ‘What is Heavy Lift / Project Cargo Transportation?’, in Anster, Qingdao. Accessed: 6 

November 2020. Available at: <https://www.anstertrailer.com/ what-is-heavy-lift-project-car-
go-transportation/>.

Asian Development Bank 2016, ‘Improving Logistics for Perishable Agricultural Products’, in 
Asian Development Bank, Manila. Accessed: 24 May 2022. Available at: <https://rksi.adb.org/
wp-content/uploads/ 2021/01/2016-Report-improving-logistics-agriculture.pdf>.

Assignar 2017, ‘The Importance of Logistics on Construction Sites’, in Assignar, Denver CO. Ac-
cessed: 18 May 2022. Available at: <https://www.assignar.com/articles/ importance-logis-
tics-construction-sites/>.

Barrett 2020, ‘Industrial Manufacturing Fulfillment’, in Barrett, Franklin MA. Accessed: 24 Novem-
ber 2020. Available at: <https://www.barrettdistribution.com/industrial-fulfillment>.

Boeing 2023, ‘Current Products and Services’, Available at: <https://www.boeing.com/commer-
cial/#/products-and-services>. Accessed: 4 July 2023.

Britannica Kids 2020, ‘Packaging’, in Britannica Kids, Chicago IL. Accessed: 1 November 2020. 
Available at: <https://kids.britannica.com/students/article/packaging/276243>.

__ 2020, ‘Transportation’, in Britannica Kids, Chicago IL. Accessed: 9 October 2020. Available at: 
<https://kids.britannica.com/students/article/transportation/277414>.

Bulk Carrier Guide 2010, ‘Various Bulk Carrier Sizes’, Available at: <https://bulkcarrierguide.com/
size-range.html>. Accessed: 5 July 2023.

Butcher,S 2020, ‘E-Commerce Logistics’, in Sendcloud, Eindhoven The Netherlands. Accessed: 18 
November 2020. Available at: <https://www.sendcloud.com/e-commerce-logistics/>.

Caterpillar 2022, ‘Construction Materials Transportation Guide’, in The Cat Rental Store. Accessed: 
17 May 2022. Available at: <https://www.catrentalstore.com/en_US/blog/ construction-mate-
rials-transportation-guide.html>.

Cement Distribution Consultants 2020, ‘The cement industry in a nutshell’, in Cement Distribution 
Consultants, Amsterdam. Accessed: 21 November 2020. Available at: <https://cementdistribu-
tion.com/industry-information/ the-cement-industry-in-a-nutshell/>.

Ciemcioch,S 2018, ‘E-Commerce Logistics’, in Warehouse Anywhere, Buffalo NY. Accessed: 18 
November 2020. Available at: <https://www.warehouseanywhere.com/resources/ e-com-
merce-logistics/>.

Condor 2023, ‘Trailer Types’, Available at: <https://www.condor.eu.com/>. Accessed: 9 June 2023.
Data Bridge n.d., ‘Global Automotive Logistics Market’, in Data Bridge, Maharashtra. Accessed: 

20 November 2020. Available at: <https://www.databridgemarketresearch.com/reports/ glob-
al-automotive-logistics-market>.



International Warehouse Management282

Datex 2021, ‘Cold Storage Warehouse Industry’, in Datex, Clearwater FL. Accessed: 4 June 2022. 
Available at: <https://www.datexcorp.com/ 2021-cold-storage-warehouse-industry-update/>.

DB Schenker n.d., ‘Art Logistics’, in DB Schenker. Accessed: 26 November 2020. Available at: 
<https://www.dbschenker.com/de-en/products/art-logistics->.

__ n.d., ‘Production Logistics’, in DB Schenker. Accessed: 24 November 2020. Available at: <https://
www.dbschenker.com/de-en/products/ contract-logistics/production-logistics>.

__ n.d., ‘Service and Aftermarket Logistics’, in DB Schenker. Accessed: 23 November 2020. Available 
at: <https://www.dbschenker.com/global/products/contract-logistics/ service-aftermarket>.

Definitions 2022, ‘Road transport’, in The Stands4 Network. Accessed: 24 June 2022. Available at: 
<https://www.definitions.net/definition/road+transport>.

Department for Transport 2012, ‘Transporting dangerous goods’, in GOV.UK. Accessed: 22 June 
2022. Available at: <https://www.gov.uk/guidance/moving-dangerous-goods>.

ECG – The Association of European Vehicle Logistics 2020, ‘Glossary of Vehicle Logistics Terminol-
ogy’, in ECG, Brussels. Accessed: 31 December 2020. Available at: <https://www.ecgassociation.
eu/>.

Edas Global 2020, ‘How to deliver project logistics successfully’ in Edas Global, Lagos. Accessed: 14 
June 2022. Available at: <https://edasglobalsupplychain.com/blog/2020/07/27/ how-to-deliv-
er-project-logistics-successfully/>.

ETS Logistics 2023, ‘Types of Trucks and Trailers’, Available at: <https://etslogistika.ee/en/fyi/types-
trucks-trailers/>. Accessed: 5 July 2023.

Everett,B 2019, ‘Successful Sales in Transportation and Logistics’, in Transportation Marketing and 
Sales Association, Waconia MN. Accessed: 25 November 2020. Available at: <https://www.tm-
satoday.org/>.

Francois,C 2020, ‘What are Procurement Logistics?’, in Wisegeek, San Francisco CA. Accessed: 25 
November 2020. Available at: <https://www.wisegeek.com/what-are-procurement-logistics.
htm>.

Freightplus 2017, ‘Oversized and Heavylift Shipping’, in Freightplus, Brisbane. Accessed: 6 Novem-
ber 2020. Available at: <https://freightplus.com/services/ dimensional-heavy-lift-cargo-ship-
ping/>.

FSL Freight Systems 2014, ‘Fine Arts Logistics’, in FSL Freight Systems. Accessed: 26 November 
2020. Available at: <https://www.freightsystems.com/FreightSystems/fine_arts_logistics>.

Getflags 2023, ‘Countries by Continents’, in Getflags. Accessed: 2 May 2023. Available at: <https://
getflags.net/en/ratings/continent>.

Glynn,F 2020, ‘7 Trends Impacting Retail Logistics’, in 6 River Systems LLC, Waltham MA. Accessed: 
17 November 2020. Available at: <https://6river.com/trends-impacting-retail-logistics/>.

GoShip 2022, ‘Shipping Clothing and the Apparel Supply Chain’, in GoShip. Accessed: 10 June 2022. 
Available at: <https://goship.com/industries/apparel/>.

Heibutzki,R 2020, ‘How to Negotiate With Your Logistics Provider’, in Hearst Newspapers LLC, 
Houston TX. Accessed: 25 November 2020. Available at: <https://smallbusiness.chron.com/ 
negotiate-logistics-provider-37594.html>.

Heil,K 2020, ‘Packaging’, in Reference for Business, Illinois. Accessed: 1 November 2020. Available 
at: <https://www.referenceforbusiness.com/encyclopedia/Oli-Per/ Packaging.html#>.

Hofmann,S 2019, ‘Distribution Logistics’, in MM MaschinenMarkt, Würzburg. Accessed: 24 No-
vember 2020. Available at: <https://www.maschinenmarkt.international/ distribution-logis-
tics--definition-basics-examples-a-865509/>.

Home Stratosphere 2022, ‘19 Different Types of Trailers’, Available at: <https://www.homestrato-
sphere.com/ types-of-trailers/#google_vignette>. Accessed: 7 June 2023.

IAPH 2023, ‘International Association of Ports and Harbours’, Available at: <https://www.iaph-
worldports.org/>. Accessed: 6 August 2023.

IATA 2023, ‘International Air Transport Association’, Available at: <https://www.iata.org/>. Ac-
cessed: 4 August 2023.



283References

ICC 2023, ‘International Chamber of Commerce’, Available at: <https://iccwbo.org/>. Accessed: 8 
August 2023.

IContainers 2019, ‘Labeling your Shipment’, in IContainers, Barcelona. Accessed: 1 November 2020. 
Available at: <https://www.icontainers.com/help/ how-to-properly-label-your-shipment/>.

IFRC 2020, ‘Humanitarian Logistics’, in IFRC. Accessed: 25 November 2020. Available at: <https://
www.ifrc.org/>.

Imarc 2022, ‘Food Logistics Market’, in Imarc, Sheridan WY. Accessed: 25 May 2022. Available at: 
<https://www.imarcgroup.com/food-logistics-market>.

IMO 2023, ‘International Maritime Organization’, Available at: <https://www.imo.org/>. Accessed: 
3 August 2023.

Inbound Logistics 2014, ‘Chemical Logistics’, in Inbound Logistics, New York NY. Accessed: 1 June 
2022. Available at: <https://resources.inboundlogistics.com/digital/ chemical_digital_0614.
pdf>.

Interem 2018, ‘Relocation Services’, in Interem, Dubai. Accessed: 11 June 2022. Available at: <https://
www.interemrelocations.com/>.

Interlake Mecalux 2020, ‘Manufacturing Logistics’, in Interlake Mecalux, Chicaco IL. Accessed: 24 
November 2020. Available at: <https://www.interlakemecalux.com/blog/manufacturing-logis-
tics>.

__ 2020, ‘Marketing Logistics’, in Interlake Mecalux, Chicaco IL. Accessed: 11 December 2020. 
Available at: <https://www.interlakemecalux.com/blog/marketing-logistics>.

Intuit Inc. 2020, ‘Supply Chain Management’, in Intuit Inc., Singapore. Accessed: 24 November 2020. 
Available at: <https://quickbooks.intuit.com/global/resources/inventory-mgmt/ what-is-sup-
ply-chain-management/>.

IRU 2020, ‘History’, in IRU, Geneva CH. Accessed: 21 October 2020. Available at: <https://www.iru.
org/who-we-are/about-iru/history>.

IWI 2023, ‘Inland Waterways International’, Available at: <https://inlandwaterwaysinternational.
org/>. Accessed: 2 August 2023.

Jessop,K 2018, ‘Procurement Logistics’, in Cerasis, Eagan MN. Accessed: 25 November 2020. Avail-
able at: <https://cerasis.com/procurement-logistics/>.

Johns Hopkins University n.d., ‘Food Distribution’, in Johns Hopkins University, Baltimore MD. 
Accessed: 25 May 2022. Available at: <https://www.foodsystemprimer.org/food-distribution/>.

Johnston,K 2020, ‘How to Be Efficient at Selling Logistics’, in Hearst Newspapers LLC, Houston TX. 
Accessed: 25 November 2020. Available at: <https://smallbusiness.chron.com/efficient-sell-
ing-logistics-32735.html>.

Jotscroll 2022, ‘Road transport’, in Jotscroll, Fort Myers FL. Accessed: 24 June 2022. Available at: 
<https://www.jotscroll.com/forums/3/posts/194/ road-transport-types-advantages-and-disad-
vantages-of-road-transport.html# more-840>.

Juneja,P 2020, ‘International Logistics’, in Management Study Guide, New Delhi. Accessed: 20 Au-
gust 2020. Available at: <https://www.managementstudyguide.com/international-logistics.
htm>.

Karawang 2019, ‘4 Food Logistics Tips’, in Karawang New Industry City, Jakarta. Accessed: 24 May 
2022. Available at: <https://www.knic.co.id/ 4-food-logistics-tips-to-keep-food-safe-and-dura-
ble>.

Lee,C 2019, ‘Reverse Logistics’, in Warehouse Anywhere, Buffalo NY. Accessed: 24 November 2020. 
Available at: <https://www.warehouseanywhere.com/resources/ 45-things-about-reverse-
logistics/>.

Logisber 2022, ‘Pharmaceutical Logistics’, in Logisber, Barcelona. Accessed: 30 May 2022. Available 
at: <https://logisber.com/en/sectores/sector-farmaceutico>.

Logistik Knowhow 2019, ‘Procurement Logistics’, in Logistik Knowhow, Karlsruhe. Accessed: 25 
November 2020. Available at: <https://logistikknowhow.com/en/ planning-and-organiza-
tion-of-a-warehouse/ procurement-logistics-just-in-sequence/>.



International Warehouse Management284

Lopienski,K 2020, ‘E-Commerce Logistics’, in ShipBob Inc, Chicago IL. Accessed: 18 November 
2020. Available at: <https://www.shipbob.com/blog/ecommerce-logistics/>.

MacAndrews 2023, ‘Intermodal vs. Multimodal’, Available at: <https://www.macandrews.com/ in-
termodal-vs-multimodal-difference/>. Accessed: 12 June 2023.

Maple Tech. International LLC. 2023, ‘The International System of Units’, in UnitCoverters, The 
Woodlands TX. Accessed: 2 May 2023. Available at: <https://www.unitconverters.net/>.

Marine Insight 2019, ‘Livestock Transportation Using Livestock Carriers’, in Marine Insight, Ban-
galore. Accessed: 27 May 2022. Available at: <https://www.marineinsight.com/types-of-ships/ 
how-is-livestock-transportation-done-using-livestock-carriers/>.

McDaniel,D 2017, ‘Things to Know About Heavy Haul Trucking’, in ArcBest, Fort Smith AR. Ac-
cessed: 6 November 2020. Available at: <https://arcb.com/blog/things-to-know-about-heavy-
haul-trucking>.

Perkins,B & Wailgum,T 2017, ‘What is supply chain management (SCM)?’, in IBM, New York. Ac-
cessed: 17 September 2020. Available at: <https://www.ibm.com/topics/supply-chain-manage-
ment>.

PLG Consulting 2022, ‘Mining and Minerals’, in PLG Consulting, Chicago IL. Accessed: 10 June 
2022. Available at: <https://plgconsulting.com/industries/mining-minerals/>.

Proconnect Integrated Logistics 2020, ‘Inbound and Outbound Logistics’, in Proconnect Integrated 
Logistics, Dubai. Accessed: 25 November 2020. Available at: <https://proconnectlogistics.com/
blog/inbound-outbound-logistics/>.

Prologis 2020, ‘Omnichannel Logistics Challenges’, in Prologis, San Francisco CA. Accessed: 18 No-
vember 2020. Available at: <https://www.prologis.com/about/resources/ omnichannel-logis-
tics-challenges>.

Recht,G 2019, ‘Logistics in Industrial Manufacturing’, in Kenco, Chattanooga TN. Accessed: 24 No-
vember 2020. Available at: <https://blog.kencogroup.com/ logistics-in-industrial-manufactur-
ing-things-3pl-should-know>.

Redwood 2021, ‘Multimodal Versus Intermodal Shipping’, Available at: <https://www.redwoodlo-
gistics.com/insights/what-is-multimodal-transport-breaking-down-the-facts-and-fiction>. 
Accessed: 11 June 2023.

Rhenus Logistics 2022, ‘Project Logistics and Heavy Transports’, in Rhenus Logistics. Accessed: 
17 June 2022. Available at: <https://www.rhenus.group/transport/project-logistics/ special-
ised-transport-solutions#>.

Rite-Hite 2022, ‘Cold storage and refrigerated warehouses’, in Rite-Hite, Milwaukee WI. Accessed: 
4 June 2022. Available at: <https://www.ritehite.com/en/am/solutions/solutions-by-industry/ 
cold-storage>.

Robey,S 2015, ‘The importance of logistics in the agri-food sector’, in Whichwarehouse, Northamp-
ton. Accessed: 23 November 2020. Available at: <http://www.whichwarehouse.com/blog/news/ 
importance-logistics-agri-food-sector/>.

Rodrigue,JP 2020, ‘Logistics and Freight Distribution’, in The Geography of Transport Systems, New 
York. Accessed: 1 August 2020. Available at: <https://transportgeography.org/?page_id=3928>.

Röhlig n.d., ‘Project Logistics’, in Röhlig, Bremen. Accessed: 17 June 2022. Available at: <https://
www.rohlig.com/freight-solutions/project-logistics>.

Shapiro 2023, ‘Air Freight Container Specifications’, Available at: <https://www.shapiro.com/re-
sources/ air-freight-container-specifications/>. Accessed: 1 July 2023.

Shipping Solutions 2023, ‘Freight Forwarder vs Customs Broker’, Available at: <https://www.ship-
pingsolutions.com/blog/ freight-forwarder-vs-customs-broker>. Accessed: 10 June 2023.

Soleil International 2019, ‘Omni-Channel’, in Soleil International, Firenze FI. Accessed: 18 Novem-
ber 2020. Available at: <https://blog.si-log.net/ omni-channel-what-it-means-and-how-it-im-
pacts-on-logistics>.

Steyn,J 2017, ‘An Introduction to Project Logistics Management’, in Owner Team Consultation, 
Mpumalanga. Accessed: 13 June 2022. Available at: <https://www.ownerteamconsult.com/ 
an-introduction-to-project-logistics-management/>.



285References

Stiles,J 2020, ‘Building a Resilient Supply Chain’, in Oracle Corporation, Redwood Shores CA. Ac-
cessed: 21 November 2020. Available at: <https://blogs.oracle.com/scm/ 5-strategies-for-bet-
ter-supply-chain-management-in-the-current-economy>.

Sunol,H 2020, ‘All Types of Warehouses’, in Cyzberg Warehouse Technology, Miami FL. Accessed: 
20 November 2020. Available at: <https://articles.cyzerg.com/ types-of-warehouses-a-com-
plete-guide-part-1>.

Technical University Darmstadt 2012, ‘Historical development of logistics’, in DHL, Darmstadt. 
Accessed: 15 November 2020. Available at: <https://logisticsandtransport.files.wordpress.
com/2012/02/ historical_development.pdf>.

Thomas Publishing Company 2020, ‘Types of Packaging’, in Thomas Publishing Company, New 
York NY. Accessed: 13 November 2020. Available at: <https://www.thomasnet.com/articles/
custom-manufacturing-fabricating/ types-of-packaging/>.

Tikkanen,A 2020, ‘Packaging’, in Encyclopaedia Britannica, Chicago IL. Accessed: 1 November 
2020. Available at: <https://www.britannica.com/technology/packaging>.

Titran AO n.d., ‘Transportation of Project, Heavy Weight and Oversized Cargoes’, in Titran AO, 
Saint-Petersburg. Accessed: 6 November 2020. Available at: <http://en.titran.com/ transporta-
tion-of-project-heavy-weight-and-oversized-cargoes/>.

Todd,AJ 2019, ‘Inbound and Outbound Logistics’, in Flock Freight. Accessed: 25 November 2020. 
Available at: <https://www.flockfreight.com/blog/inbound-and-outbound-logistics/>.

Tutorials Point 2016, ‘Supply Chain Management’, in Tutorials Point, Hyderabad. Accessed: 9 Sep-
tember 2020. Available at: <https://www.tutorialspoint.com/supply_chain_management/ sup-
ply_chain_management_tutorial.pdf>.

UIC 2023, ‘International Union of Railways’, Available at: <https://uic.org/>. Accessed: 1 August 
2023.

Vrr 2021, ‘Cold Chain Logistics in the Pharmaceutical Industry’, in Vrr, Rotterdam. Accessed: 31 
May 2022. Available at: <https://blog.vrr.aero/ the-role-of-cold-chain-logistics-in-the-pharma-
ceutical-industry/>.

WCO 2023, ‘World Customs Organization’, Available at: <https://www.wcoomd.org/>. Accessed: 5 
August 2023.

WikiHow 2021, ‘How to Transport Cut Flowers’, in wikiHow, Palo Alto CA. Accessed: 28 May 2022. 
Available at: <https://www.wikihow.com/Transport-Cut-Flowers>.

Wikipedia 2023, ‘List of intergovernmental organizations’, in Wikipedia. Accessed: 2 May 2023. 
Available at: <https://en.wikipedia.org/wiki/List_of_intergovernmental_organizations>.

Wisegeek 2020, ‘What is Green Logistics?’, in Wisegeek, San Francisco CA. Accessed: 25 November 
2020. Available at: <https://www.wisegeek.com/>.

Wood,DF 2020, ’Business Logistics’, in Encyclopaedia Britannica, Chicago IL. Accessed: 1 August 
2020. Available at: <https://www.britannica.com/topic/logistics-business>.

World Population Review 2023, ‘Total Population by Country 2023’, in World Population Review, 
Walnut CA. Accessed: 2 May 2023. Available at: <https://worldpopulationreview.com/coun-
tries>.

Worst Room 2023, ‘22 Types of Trailers in the Trucking and Shipping Industry’, Available at: 
<https://worstroom.com/types-of-trailers/>. Accessed: 8 June 2023.

Young,A 2019, ‘What is Omnichannel Distribution’, in InTek Freight, Indianapolis IN. Accessed: 
18 November 2020. Available at: <https://blog.intekfreight-logistics.com/ what-is-omnichan-
nel-distribution-types-challenges-explained>.


