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Okuyucu, bu bölümü okuyarak;

1.	 Yönetimde kullanılan teknik ve kavramsal becerilerin önemini 
tanımlayacak

2.	 Yönetimde teknik ve kavramsal becerilerin rolünü açıklayacak
3.	 Yönetsel süreçlerde kullanılan teknik ve kavramsal becerilere örnekler 

verecek

1	 Prof. Dr., İstanbul Üniversitesi Eczacılık Fakültesi, Eczacılık İşletmeciliği AD., 
nazan.erdogan@istanbul.edu.tr, ORCID iD: 0000-0003-4188-5688

2	 Dr. Öğr. Üyesi, Sağlık Bilimleri Üniversitesi Gülhane Eczacılık Fakültesi Eczacılık İşletmeciliği AD., 
mehmetbarlas.uzun@sbu.edu.tr, ORCID iD: 0000-0003-2975-5290

3	 Doç. Dr., Hitit Üniversitesi Sağlık Bilimleri Fakültesi, emrahbilgener@hitit.edu.tr, 
ORCID iD: 0000-0001-9916-3800

bölüm 1

1.3. Eczacılıkta Yönetim Becerileri

Teknik ve Kavramsal Beceriler1.3.1.

Eczacılık ve Yönetim



85Teknik ve Kavramsal Beceriler

Kaynaklar

Arend, R. J., Zhao, Y. L., Song, M., & Im, S. (2017). Strategic planning as a complex and enabling 
managerial tool. Strategic Management Journal, 38(8), 1741–1752. https://doi.org/10.1002/
smj.2420

Bassellier, G., Reich, B. H., & Benbasat, I. (2001). Information technology competence of business 
managers: A definition and research model. Journal of Management Information Systems, 17(4), 
159–182. https://doi.org/10.1080/07421222.2001.11045660

Benedek, P. (2012). Compliance management - A new response to legal and business challenges. 
Acta Polytechnica Hungarica, 9(3), 135–148.

Booty, F. (2006). Facilities Management Handbook. In Journal of Language Relationship (Vol. 10, 
Issue 1). Routledge. https://doi.org/10.4324/9780080461311

Cegielski, C. G., & Jones-Farmer, L. A. (2016). Knowledge, Skills, and Abilities for Entry-Level Bu-
siness Analytics Positions: A Multi-Method Study. Decision Sciences Journal of Innovative Edu-
cation, 14(1), 91–118. https://doi.org/10.1111/dsji.12086

Claessens, B. J. C., Eerde, W. Van, Rutte, C. G., & Roe, R. A. (2007). A review of the time manage-
ment literature. Personnel Review, 36(2), 255–276. https://doi.org/10.1108/00483480710726136

Colquitt, L. L., Hoyt, R. E., & Lee, R. B. (1999). Integrated Risk Management and the Role 
of the Risk Manager. Risk Management & Insurance Review, 2(3), 43–61. https://doi.or-
g/10.1111/j.1540-6296.1999.tb00003.x

Davenport, T. H., Harris, J. G., De Long, D. W., & Jacobson, A. L. (2001). Data to Knowledge to 
Results. California Management Review, 43(2), 117. http://search.ebscohost.com/login.aspx?-
direct=true&db=buh&AN=4372997&site=ehost-live

Efil, İ. (2015). İşletmelerde Yönetim ve Organizasyon (Genişletilmiş ve gözden geçirilmiş 13. baskı 
b.). Bursa: Dora.

Englund, R. L., & Bucero, A. (2012). The Complete Project Manager (2nd ed.). Berrett-Koehler Pub-
lishers, Inc.

Fincham, J. E. (2011, May 4). Basic management principles. October 5, 2023 tarihinde http://faculty.
mercer.edu/jackson_r/Ownership/chap02.pdf adresinden alındı

Frederick, K. D., Desselle, S. P., Gatwood, J. D., & Hohmeier, K. C. (2021). The intersection of phar-
macy leadership and management with clinical skills: Education plays a key role. Currents in 
Pharmacy Teaching and Learning, 13(3), 198–202. https://doi.org/10.1016/j.cptl.2020.10.003

Graetz, F., & Smith, A. C. T. (2010). Managing organizational change:A philosophies of change approa-
ch. Journal of Change Management, 10(2), 135–154. https://doi.org/10.1080/14697011003795602

Hopkin, P. (2010). Management, Fundamentals of Risk. Cengage.
Kirsten, C. L. (2018). The role of financial management training in developing skills and financial 

self-efficacy. The Southern African Journal of Entrepreneurship and Small Business Management, 
10(1), 1–8. https://doi.org/10.4102/sajesbm.v10i1.211

Kumar, S., Kumar, N., Deshmukh, V., & Adhish, V. S. (2015). Change Management Skills. Indian 
Journal of Community Medicine, 40(2), 85–89. https://doi.org/10.4103/0970-0218.153869

Langley, C. A., & Aheer, S. (2010). Do pharmacy graduates possess the necessary professional skills? 
Pharmacy Education, 10(2), 114–118.

Mikalef, P., Giannakos, M. N., Pappas, I. O., & Krogstie, J. (2018). The human side of big data: 
Understanding the skills of the data scientist in education and industry. IEEE Global Engi-
neering Education Conference, EDUCON, 2018-April, 503–512. https://doi.org/10.1109/EDU-
CON.2018.8363273

Nasir, A. N. B. M., Ali, D. F., Noordin, M. K. bin, & Nordin, M. S. Bin. (2011). Technical skills and 
non-technical skills: predefinition concept Mohd Safarin Bin NORDIN. Proceedings of the IE-
TEC’11 Conference, Kuala Lumpur, Malaysia, 1–17.



86 Eczacılıkta İşletme ve Yönetim

Perce, K. H. (1998). Project management skills. AAOHN Journal, 46(8), 391–405. https://doi.
org/10.1177/216507999804600805

Ruetzler, T., Baker, W., Reynolds, D., Taylor, J., & Allen, B. (2014). Perceptions of technical skills 
required for successful management in the hospitality industry-An exploratory study using 
conjoint analysis. International Journal of Hospitality Management, 39, 157–164. https://doi.
org/10.1016/j.ijhm.2014.02.012

Santos, G., Sá, J. C., Félix, M. J., Barreto, L., Carvalho, F., Doiro, M., Zgodavová, K., & Stefanović, M. 
(2021). New needed quality management skills for quality managers 4.0. Sustainability (Swit-
zerland), 13(11), 1–22. https://doi.org/10.3390/su13116149

Silva, T. D. (2013). Essential Management Skills for Pharmacy and Business Managers. New Zeland: 
Productivity Press.

Tripathy, P. C., & Reddy, P. N. (2008). Principles of management (4th b.). New Delhi:: McGraw-Hill.
Vacon, R. (2022, December 11). Conceptual skills defenition overview and examples. Ekim 8, 2023 

tarihinde Conceptual Skills Definition Overview And Examples | trendingus (trendingusab.
pages.dev). adresinden alındı

Wills, K. R. (2010). Essential Project Management Skills. CRC Press.


