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PREFACE

Based in Ankara in Turkey, the independent academic publisher, Akademisyen
Publishing House, has been publishing books for almost 30 years. As the directors
of Akademisyen Publishing House, we are proud to publish more than 2700
books across disciplines so far, especially in Health Sciences. We also publish
books in Social Sciences, Educational Sciences, Physical Sciences, and also books
on cultural and artistic topics.

Akademisyen Publishing House has recently commenced the process of
publishing books in the international arena with the “Scientific Research Book”
series in Turkish and English. The publication process of the books, which is
expected to take place in March and September every year, will continue with
thematic subtitles across disciplines

The books, which are considered as permanent documents of scientific and
intellectual studies, are the witnesses of hundreds of years as an information
recording platform. As Akademisyen Publishing House, we are strongly
committed to working with a professional team. We understand the expectations
of the authors, and we tailor our publishing services to meet their needs. We
promise each author for the widest distribution of the books that we publish.

We thank all of the authors with whom we collaborated to publish their books
across disciplines.

Akademisyen Publishing House Inc.

- iii -



Chapter 1

Chapter 2

Chapter 3

Chapter 4

Chapter 5

Chapter 6

CONTENTS

Migration and its Effects in Tiirkiye and the World ... 1
Filiz VAROL GURDER

Estimation of the Regularity of Rental Payments by Customers in the Real

Estate Industry Through Data Mining ..........ccccceeeiieneiieninieneeieceeee 17
Miiberra SEN
Digital Literacies and Workplace on Start-Ups Ecosyst.........cccoeevvrvevenne 37

Musab Talha AKPINAR

Customer Relationship Management in SAP SD and SAP Fiori: Processes
from Inquiry to Payment...........cccooieiiiiiiiii e 49

Siimeyye SURUCU

Environmental Impact of Cloud Computing: An Examination on Energy
Consumption and Carbon FOotprint ............ccoecvevvevievieiieenieiieiecieseeieieens 77

Tolgahan Zorlu CELEBI

Digitalisation in SMEs: The Role of Order Management and Solon Trade
ERP SYSEIM ..ottt 101

Isilay OKSAK



AUTHORS

Musab Talha AKPINAR
Ankara Yildirim Beyazit University

Tolgahan Zorlu CELEBI
Software Developer, Detaysoft

Assoc. Prof. Dr. Filiz VAROL GURDER
Marmara University, Faculty of Business Administration Department of Management Informatic

Systems

Isilay OKSAK
Junior SD Consultant, NTT DATA Business Solutions

Siimeyye SURUCU

Marmara University, Faculty of Management, German Business Informatics

Miiberra SEN

Marmara University, Faculty of Management, German Business Informatics

- vii -



