International Logistics
Management

A. Mert AYKOR

The Architectural Art of Organizational Leadership,
Strategy and Operations.



© Copyright 2023

Printing, broadcasting and sales rights of this book are reserved to Academician Bookstore
House Inc. All or parts of this book may not be reproduced, printed or distributed by any means
mechanical, electronic, photocopying, magnetic paper and/or other methods without prior written
permission of the publisher. Tables, figures and graphics cannot be used for commercial purposes
without permission. This book is sold with banderol of Republic of Tiirkiye Ministry of Culture.

ISBN Page and Cover Design
978-625-399-241-5 Typesetting and Cover Design by

Akademisyen
Name of Book
International Logistics Management Publisher Certificate Number
47518
Author

A. Mert AYKOR Printing and Binding
ORCID iD: 0009-0007-6183-0250 ~ Vadi Printing Press

Publishing Coordinator Bisac Code
Yasin DILMEN BUS116000

DOI
10.37609/akya.2671

Library ID Card
Aykor, A. Mert.

International Logistics Management / A. Mert Aykor.
Ankara : Akademisyen Yayinevi Kitabevi, 2023.
292 page. : picture, map. ; 160x235 mm.
Includes Bibliography.

ISBN 9786253992415
1. Logistics.

GENERAL DISTRIBUTION

Akademisyen Kitabevi A.S.
Halk Sokak 5 / A
Yenisehir / Ankara
Tel: 0312 431 16 33
siparis@akademisyen.com

www.akademisyen.com



Preface

About the Author
Ali Mert Aykor was born in Sisli - Istanbul, on the 10th of April 1961.

His father, Onur, was a medical doctor in gynaecology and general surgery,
and his mother, Caglayan, a housewife.

He and his younger sister Arzu grew up in the town of Bad Sobernheim an der
Nahe, in the Bundesland Rheinland-Pfalz / Germany during 1964-79.

A. Mert Aykor began there firstly with his state preschool education at the
Kindergarten; he then continued with the state primary school education at the
Staatliche Grundschule Bad Sobernheim and carried on with the state secondary
school education at the Staatliche Realschule Bad Sobernheim.

At the age of eighteen, he returned with his family back to Suadiye - Istanbul,
where he proceeded with his high school education at the Dogus College during
1979-80.

Upon accomplishment of his military service, in the Turkish Army during
1981-83 as an infantry soldier in Sivas and Bursa, he attended his state higher
education at the Istanbul University — Faculty of Literature, during 1983-87,
where he studied

German and English Studies, Turkish Studies and Modern Turkish History as
well as Pedagogy.

Furthermore, he studied Business Studies with his family’s support, at The
Institute of Commercial Management in London and Bournemouth / England,
during 1987-89.



Contents

International Business LOZISTICS .......ceuvuermiurieemerieneiieeneieieneseese e sessese s seseesessesenne 1
Principles of Global BUsiness LOZISTICS ......cuuvveumruieemmeueeereiriaeniireeeneireeneseesessessesesessesesseseene 1
History and Evolution of Global Business LOZISTICS .....c.vueueureerurcurierenerneeeererneeseenneeeeersenene 32

The Importance of Excellent Multilingual Customer Service Quality for
Modern Global Business LOGIStICS .......ceueueuirreueierrieietnieeireeeeeineee e nseseeseseseene 34

The Significance of Efficient Document Management System for High-Tech
Multinational Business LOISTICS ........c..vueiuuiuiiiiiiiiiiiieiiecie s sssseees 35

The Eminence of Effective Customer Order Management System for Cutting-Edge

Transnational Business LOGISTICS .....c.vvueueureueirerrieeieireieietreieietseietesseseeessesseesseseesesseseesesseseens 36
Types of Protective Packaging Materials for Shipping ..........ccccccovucunivnininincininciniins 38
Labelling of the ShIPIMENLt .......c.ccueucrireieiercierniieeineiseiseiseisesee e sseseesseseseseesssssesessessens 49
Marking of the ShIPIMENL......ccocurieiiiriererccrccreecee e seene 51
Essentials of Global Business Logistics Management.........c.c..cccureeeencureerererneenererseesesensesnene 52
Specific Types of International Business Logistics ACHVItIes ........cccucueueierieiriunenieneinennes 53
Global Procurement LOZIStICS .......ccvururiiiiciiiriiiccccc s 53
Inbound and Outbound LOGIStICS........ccveueeeeerrieererrieieirieeireeeireee e neseene 57
INDOUNA LOGISLICS ..cvuvrreermcrieietiieietneicieiseeetetseee ettt ettt neseene 58
OULDOUNA LOGISTICS ... vuvvreveeeerivernciieeineieieieiseietetseie ettt et seseene 60
Manufacturing and Industrial LOGIStCS ........cccuriuririuriuriineineieireicieneeneeeieneseieesseesessessenees 61
SALELY FAISE cuceireeeeeiieniieeieieiseiece e esesases st st es 67
Production LOGISLICS ......ceueererrieieiricieireieieieeeeiseeeesessese e sseseesessese e ssessesessssessesesesensesens 68
Contract LOGISTICS .....cuoiiiiiiiiiiiiiiiiiccc s 71
Multinational Lead LOZISTICS ..c.vuueureueirerreeeieiriieieiseieeeiseieeetseseeetseseee st sseseesesseseens 72
Retail LOGISICS .....ucuuvuiieiciiiccicccee et 76



Vi

e Contents

E-Commerce LOGIStICS......ccviviiiiiiiiiiiiiiiicc s 79
Omni-Channel LOGISTICS ....v.cucueueicrreieireineieieireieieiseiseetseseeesseseeesseseee s sseseesesseseeseseseens 88
FUlfilment LOGISHICS ......c..cuiumiuiicicieiecieiieiieiicietiseeeeieese e sss s ses s sees 92
Distribution LOGISTICS ....vueuieeeerieeecireieeeiriieieireeetseeeesetseeee e e sesens 94
Global Transport LOGISTICS .....cueueuerreeereinieeieireieierneieeetseeeeesseseeessese s sseseesesseseesessesens 98
Transnational Marketing LOGIStICS......covuueurureuereuremeriinieeneineiencsnesesessesesessesesseseesessessesenne 100
Multinational Sales LOGISICS ..c.vcueureurereeeuiieieireieieiseeeseisesesessese st sessese e seseesenns 102
Service and Aftermarket LOZISTICS ........cuuiuumiuciiiieiiciiecicecs e 105
Reverse LOISTICS ..o 108
International Project LOGISTICS . ...cvveueuriuereuiiereireereineeeneeseee et sessesensesseseseseesesesesenne 112
Global AUtOMOLIVE LOGISTICS. c..cuuvuvrrerueiireiaeiiieiseireietcisesesessese e sessesesessese e seeseseseesenns 129
Construction Material LOZIStICS ........cccvvuiiiiiiiiiiniiiciicscs s 131
Transnational Cement LOZISTICS ......cuueumurmereeriereerierineieeieiseieisesesese e ssessessessesassessssces 138
ATt LOZISTICS 1ottt 140
International Agricultural LOGIStICS......oueueuruereuneuercurieeneineeneinesenesnesenessesesessesesseseesenne 143
GLODAL FOO LOGISLICS ..vvvuvereeriuiacenieeineireieiseiseiesseiseaesseisese st sessese e ssseescnns 148
Transnational Livestock LOGISTICS .....cucueuuruereieeiiniieeicieieiseeseise e ssessssesassees 154
Global Fresh Cut FIOWer LOGISHICS ......cuvuermeuieereirieencirieeneireeneneseneseese e neseeseseseesenns 158
International Healthcare LOGISICS ....c..cvuuereuiuereunieeieinieeneineeneiese e seseesenne 160
Transnational Chemical LOZISTICS ......eueueuiureuermeurieriineieneineesciseseseisesesessese s seseesenne 164
International Cold Chain LOGIStICS.......c.ccuuiirinininierienciiiscece e seseeeeesaeeees 167
GIeen LOGISTICS ...uviuiiiiiiiiic s 174
Multinational Humanitarian LOZISTICS .....cueueueremriemcerieeneieenereeneieeeneisese e eseesenne 175
Global Textile LOGISHICS.....vuevueumruermeuieermerrieerseiieenseieaesseasese s ssesesessessesessesesesessesesesesenns 177
Mining LOGISTICS ....cuuuiiiiiiiciccii s 178
Transnational Removal LOGISHICS .......c.cucuuieurieininiiineiieeese e neeesessssees 180
Personal Effects LOGISHICS .....c.ovuueueuimermermererierieriesiereneiesessssesssssessessessessessessessessessessssessssses 181
International Trucking LOGISHICS .......c.eveuereueeereurieneineeneireenereese e seseesenne 182

Global Intermodal LOGIStICS.....c.cuueuruererrerereiriieieineieieiseseseisesesessesesessesesesseseseseesesessesenne 183



Contents e

Dangerous GOOds LOGISTICS .....c.cueurveriurieeueiiieiiiniientineieneesesesessesesessesesessesesessesesessescnns 186
The International Freight FOrwarder ... sseseesenne 191

FIATA International Federation of Freight Forwarders Associations The Global Voice of

Frei@ht LOGISTICS. .vuevurureeurieereeieeeieeeeennetseieeseisese e ese e sessese e sse s seescnns 193
Outlook Global Logistics Market FOTeCast .........ueueureuereunevereenerereereeeneineseneenesessessesenees 203
Glossary of International Logistics Terminology..........cccoeueeuriuriuniuncurcusemnemcneicieneeenens 207
The International System Of UNIES.........c.cueverereererereiereniineineireneneenesseessessensessessessessenes 224
List of Intergovernmental Organizations...........ceeceueureereureeremreenerneenesseesseseeersesensenne 235

Countries in the World by Population in 2022

and Area in Square KilOmeters........c.ccvcuuucecreierniieniniieeieiseesee e ssssessensnes 248
Countries in the World by Continents ...........cccveeeeereereniererneeenenneeneeneenesseeenseesesensens 254
The WOTLd (POIEICAL) ...vovieveveeieeceeeececeee ettt se st ns 256
EUrope (POLEICAL)....cuueueeeeieeieciieeiceeieetreicicesese sttt e 257
ALTICA (POLEICAL) cvoveieveerevetceceeeeet ettt vttt et s s s s st eteas s s sesesessssnsasenes 258
ASIA (POLIEICAL) c..vveeeeeeetcec ettt sttt b s s st tese s s s esetesessnsasnas 259
North America (POLTICAL)......coivviuieeeeiieeceeceeeeeeee ettt se st ne 260
South America (POLIEICAL) .....ooiivvieieieeiieeieeeeeeeee ettt s et ne 261
Oceania (POLITICAL) .....cueueieieieeeeeeeeeeeieeetee ettt ettt s et se s as s s s seaeanas st eseaens 262
The WOrld (PRySIiCal)......ccovuiuiuiiciciiicieieieciieierieeeeeieieeieise e ssesasssnes 263
EUrope (PRSICal) ......ccueuieieiiciciiecireec e e 264
ALrica (PRYSICAL) c.vuvieeeciiecciccie e e 265
ASTA (PRYSICAL) couevveieeeiciiieicieeeciecetrei e et e 266
North America (PRYSICAL) ....cveueiiurieeieiriieieireiecseie ettt e 267
South America (PhySical).......cocciiiiinieiiicicccceceecee e naes 268
Oceania (PHSICal).......ccveveiiuricirieeinicieiecieieneeeee e ese s ssesenaes 269
RETEIEIICES ... ettt e e e 271

ADOUL The AUTNOT ..ottt ettt sttt a s s b et enens 279

Vi



AIDC

ATA

ATD

BAF

CAF

CEN

CMR

EDI

EFAF

ETA

ETD

EV

FPR

FEU

FAS

FIO

FOB

FOR

FOoT

GIS

GPS

List of Abbreviations

: Automatic Identification and Data Capture
: Actual Time of Arrival

: Actual Time of Departure

: Bunker Adjustment Factor

: Currency Adjustment Factor

: European Committee for Standardisation

: Convention on the Contract for the International Carriage of Goods by Road
: Electronic Data Interchange

: Emergency Fuel Adjustment Factor

: Estimated Time of Arrival

: Estimated Time of Departure

: Electric Vehicle

: First Point of Rest

: Forty Foot Equivalent Unit

: Free Alongside

: Free In and Out

: Free on Board

: Free on Rail

: Free on Truck

: Geographic Information System

: Global Positioning by Satellite
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GSM : Global System for Mobile Communications

GSM-R : Global System for Mobile Communications for Railways
GTL : Global Transport Label

GHG : Greenhouse Gases

GVW  :Gross Vehicle Weight

HEV : Hybrid Electric Vehicle

HGV : Heavy Goods Vehicle

HeéH : High and Heavy Cargo

I0C : Information of Collection

IOD : Information of Delivery

ISO : International Organization for Standardization
ISPS : International Ship and Port Facility Security Code
ITS : Intelligent Transport System

LPR : Last Point of Rest

LLP : Lead Logistics Provider

LCV : Light Commercial Vehicle

LSP : Logistics Service Provider

OEM : Original Equipment Manufacturer
PC : Personal Car

PMR : Personal Mobile Radio

POE : Port of Entry

PPO : Post Production Option

PDI : Pre-Delivery Inspection

POV : Privately Owned Vehicle
POC : Proof of Collection

POD : Proof of Delivery



PO

RFID

Ro-Pax

Ro-Ro

TEU

UCR

VPC

VIN

wcCo

1D

2D

3PL

4PL

: Purchase Order

: Radio-Frequency Identification
: Roll-On-Roll-Off Passenger

: Roll-On-Roll-Off

: Twenty Foot Equivalent Unit

: Unique Consignment Reference
: Vehicle Processing Centre

: Vehicle Identification Number

: World Customs Organisation

: One Dimension

: Two Dimensions

: Third Party Logistics Services Provider

: Fourth Party Logistics Services Provide

List of Abbreviations
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