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A RESEARCH ON IMPACTS OF WORK FORCE 
SOCIALIZATION ON THEIR QUALITY FOCUS
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INTRODUCTION

With the systematic approach to the organization can be known the organiza-
tional success depends on the combination of optimum resource brought to bear 
on organization and what in this context means the combination of optimum 
resource have the fundamental role is the human resources because the human 
resources has the power of creativity, innovation and thought (Shermerhoron, 
1386). Undoubtedly the present era is the organizations era and the custodians 
of these organizations are humans, the humans who by virtue having the most 
massive source of power means that thought can to create to cause the excellence, 
motion and development organizations (Alvani, 2004). In fact, in world of rapid 
and full of change and challenge in the world today what are guarantees the cause 
the realization of competitive advantage of organizations are the human resources 
with quality of creative and dynamic thus, in the present era, the human resources 
of knowledge workers as the most important feature of organization in the gaining 
competitive advantage and also the most important intangible asset are consid-
ered and the believe of the organizations are based on that must know the staff 
the basis for improving the quality and efficiency of all organizational processes 
and therefore should be considered this factor the main basis for increasing the 
efficiency and competition the golden key of competition (TiymuryNezhad and 
Dini, 2005, 26).

Leading organizations in the today world, by understanding the interactions 
reciprocal the organization, quality, human resources and effective management, 
the own secret of success are known in the use of modern methods of manage-
ment and quality with the benefit of the educated people and believe that the 
valuable asset that provide them secures excellence are the staff who are equipped 
to thought quality oriented (Hosseini, 2007).
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is less so with confidence of 95% can be said that the sociability of staff on the 
dimensions patience of the quality- oriented of staff of national distribution of pe-
troleum products is effective. The sociability of staff on the dimensions goal-ori-
ented of quality-oriented of staff of national distribution of petroleum products 
are effective. The level of significance the r Pearson test was 0.000 and this level 
from the minimum level of significantly that is 0.05 is smaller it means that there 
is a significant relationship between the mentioned two variables of this hypoth-
esis. According to the obtained coefficient of determination is equal to 0.228, this 
means that 22.8% of the dispersion observed in the dependent variable explained 
by the independent variable. That the sociability of staff on the goal-oriented of 
the quality-oriented of the national distribution of petroleum products of staff are 
effective. The results of this research with researches of Deborah Speak and Karl 
Mage (2010), Yang and Jen (2008), R. Kazemi Galye (2009), are aligned.
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