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CHAPTER 6

THE EFFECT OF JOB SATISFACTION ON TURNOVER
INTENTION WITH ORGANIZATIONAL JUSTICE: A
SAMPLE OF STATE UNIVERSITY

Edip ORUCU!
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Mehmet Ozan AKMAN?

Introduction

In today’s professional life, employees of the organizations became more important.
As the number of the qualified employee within organization increases, then
efficiency of the organization will be affected by this positively and organizational
success will increase. From the stand point of employees, as the perception
and attitude of the employees to the organization increase positively, then their
performance will increase accordingly.

Organizational justice to be one of the main subjects that employees within
organization give importance to us. This concept is basically related with the
fact that how employees perceive the organizational justice. In other words, the
perception of employee how fairly behaved on employee within organization
forms the organizational justice. For the purposes that employees within service
organizations feel themselves belong in those organizations, have organizational
identities and cultures, stay within organizations and have job satisfaction, the
justice perception that organizations present to their employees should be positive.
If the concept of justice is perceived in a negative way by employees, turnover
intentions will increase and the value of job satisfaction will decrease in parallel.

Job satisfaction is evaluation of employees their jobs in terms of certain criteria
(jobs itself, attitude of administration, justice within organization, job security,
etc.). In other words, job satisfaction can be considered as an effect that job and
job environment created on employees. It can be said that how high is this effect
then employees will be satisfied with their jobs. In an exact opposite situation,
if the job of employees does not satisfy themselves then turnover intentions of
employees will be high too.
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employees within organizations in order to keep qualified and talented labor power
within service sectors like education which cannot be managed by automation. In
this manner, it is considered that job satisfaction levels of employees will increase
and turnover intentions will decrease.

Generalizing the results will not be a correct attitude due to they were received
in a state university, however it is considered that this study will contribute the field
in two ways: first of all, shedding light on the future studies and comparing results
by making the research in other universities will be a more correct approach.
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