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Introduction

In recent years, more emphasis has been given to the role of intercultural com-
munication in language learning and teaching. Researchers of the field have been
pointing out that not only communicative competence, but also intercultural com-
petence should be the aim in learning a foreign language. In the case of English lan-
guage learning, this need appears to be even greater as English has become a lin-
gua franca. As a consequence, today, non-native speakers of English outnumber its
native speakers. Therefore, English is mostly used between non-native speakers in
intercultural settings. Hence, the appropriateness of considering the native speaker
as the model in English language teaching has become questionable. In this respect,
the implementation of a model of Intercultural Communicative Competence which
extends the model of communicative competence in language learning and teaching
was suggested. (Byram, 1997).

As Sercu (2005) argues, “The objective of language learning is no longer defined
in terms of the acquisition of communicative competence in a foreign language.
Teachers are now required to teach intercultural communicative competence” (p. 1).
Intercultural competence cannot be assumed to develop naturally with the learning
of a foreign language (Meyer, 1991). Methods and materials to develop intercultur-
al competence can be integrated into the language teaching curriculum in different
ways. However, there is a lack of studies in this area in Turkey. This study was carried
out as an attempt to fill part of this gap in the field. The aim was to find out whether
or not integrating intercultural training into an English Oral Communication Skills
course can be an effective way for developing pre-service English language teachers’
behavioural skills of intercultural competence.

Aim of the Study

Intercultural training has generally been studied in the context of business stud-
ies. Taking place in a context of English language teaching, the present study ex-
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glish language learners are more likely to communicate with non-native speakers
of English than its native speakers. English language teachers have the responsi-
bility of enlarging their students’ viewpoints towards English rather than exposing
them only to the native speker norms. Language teachers’ opinions on appropriate
teaching practices, on the other hand, are heavily shaped during their pre-service
education. That is why, courses which aim to develop intercultural competence and
those which are related to intercultural communication should be integrated into
the teacher education curriculum.

The students’ overall opinions about the Oral Communication Skills course in
which intercultural training was integrated showed that they made progress in terms
of the knowledge, attitude and behavioural skills dimensions of their intercultural
competence. The interconnectedness of the three main dimensions of intercultural
competence was revealed in the findings of the interview. Therefore, it is not possi-
ble to deal with one component of intercultural competence without addressing the
others in the teaching process. The students also stated that the activities used in the
course helped them to develop their oral communication skills. This finding verifies
that intercultural training can be integrated into English language learning courses.
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Appendix I

The Behavioural Observation Checklist

A. Interaction Management

Al. lets the other finish his/her speech before speaking.
A2. takes the turn with an appropriate phrase.
A3. invites group members to speak to encourage participation.

A4. uses nonverbal cues that show interest in the interaction. (e.g. eye-contact,
smiling, the way to sit, using hands, etc.)

B. Respect

B1. uses appropriate tone of voice.
B2. uses verbal cues to show agreement or understanding (e.g. “yes”, “I see”, etc.)
B3. shows disagreement with others’ views in a polite manner.

B4. uses nonverbal cues of agreement or understanding (e.g. eye-contact, nod-
ding, saying ‘hmm’, ‘uh-huh’, etc.)

C. Interaction Posture:
C1. listens to group members attentively while they are speaking.
C2. avoids making rigid judgements towards others’ views.

C3. asks questions about others’ views and experiences to gather further infor-
mation.

C4. restates others’ ideas.

D. Relational Role Behaviour

D1. participates in group discussion by expressing his/her own views adequately.

D2. shows that he/she has considered each group member’s views before giving
a final decision.

D3. tries to harmonize and mediate conflicts in the group by offering different
perspectives of approaching issues.

D4. shows willingness to compromise own position for the sake of group con-
sensus.

Appendix II

Goriisme Formu (The Interview Form)

Bu goriisme isledigimiz Sozli Iletisim Becerileri dersi ile ilgili goriislerinizi
o6grenmek icin yapilmaktadir. Gortsleriniz yaptigim arastirmaya ve ileride yapila-
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cak calismalara 151k tutacaktir. Vereceginiz kisisel bilgiler gizli kalacaktir. 15 daki-
ka siirmesi beklenen goriisme ses kayit cihazi ile kaydedilecektir. Bu goriismeye
katildiginiz icin tesekkiir ederim.

1. Bu derste en ¢ok hangi aktiviteleri sevdiniz?

Canlandirmalar

Farkli kiiltiirler hakkinda internet arastirmasi yapma

Internet aragtirmalart ile ilgili grup sunumlari

Kiiltiirlerarasi ¢atisma 6rnekleri gosteren videolar hakkinda tartisma
Kiiltiirlerarasi ¢atisma 6rnekleri veren kisa metinler lizerinde tartisma

Tayvanlh 6grencilerle e-posta yolu ile iletisim kurma

2. Bu derste yedi hafta boyunca neler 6grendiginizi diisiiniiyorsunuz?
Kiiltiirlerarasi farkliliklara bakis aciniz degisti mi?

Kiltiirleraras: farkhliklarla basa ¢ikmak i¢in gosterdiginiz davranislarinizda
olumlu yonde degisme oldugunu diisiinliyor musunuz?

Kendi kiiltiirtiniize karsi duyarhliginizda bir degisme oldu mu?

Iletisim becerilerinin énemi ile ilgili goriislerinizde degisiklik oldu mu?

3. Bu derste 6grendiginiz seylerin ileride size ne sekilde faydal olabilecegini

diistintiyorsunuz?

Kiiltiirel farkliliktan kaynaklanabilecek ¢atismalara ve yanlis anlamalara engel
olma

Kiiltiirel fakhiliklara karsi 6nyargili tutumlardan kaginma

Sadece Ingiliz ve Amerikahlarla degil, farkl iilke ve kiiltiirden ingilizce konusan
Kisilerle de daha etkili iletisim kurma

4. Bir Ingilizce Sozlii Iletisim Becerileri dersinin sahip olmasi gereken icerik

konusundaki goriislerinizde degisiklik oldu mu?

Sizce ingilizce konusularak kurulan bir sézlii iletisimde Ingiliz ve Amerikan ko-
nusma ve davranis normlar1 hakkinda bilgi sahibi olmak basarili bir iletisim icin
yeterli midir?

Kiiltiirel farkliliklar ve bunlarin davranisa etkisi hakkinda bilgi sahibi olmanin
Onemi

Kiiltiirel farkliliklarin yol acabilecegi sorunlar ve yanlis anlamalar hakkinda bilgi
sahibi olmanin 6nemi
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Iletisim esnasinda kiiltiirel farkliliklarla etkili bir sekilde basa ¢ikabilme bilgisi
edinmenin 6nemi

lleride bir ingilizce 6gretmeni olarak bu dersin igerigini siz de kullanmak ister
misiniz?

5. Genel olarak bu dersin igerigi ile ilgili neler disiiniiyorsunuz?
Icerik ya da aktivitelerle ilgili hoslanmadiginiz bir sey oldu mu?
Sizce bu icerik baska bir derste de kullanilabilir mi?

Eklemek istediginiz baska bir sey var mi1?
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