
289 

İÇERIK

> Giriş
> Kültürlerarası Çeşitlilik ve Sağlık Hizmetleri
> Kültür ve Yas
> Öğrenci Hemşirelerin Kültürlerarası Bakım Yetkinliği

1	 Bandırma Onyedi Eylül Üniversitesi, Sağlık Bilimleri Fakültesi, Hemşirelik Bölümü, lakhan@bandirma.edu.tr

Bu bölümü okuyan öğrenci birey;
Kültürü tanımlar
Kültürel yeterlilik ihtiyacını açıklar
Sözlü iletişim- sözsüz iletişim kavramlarını tanımlar
Kültürlerarası hemşirelik kavramlarını tanımlar.

Doç. Dr. Latife UTAŞ AKHAN1

Kültürlerarası İletişim ve Hemşirelik

BÖLÜM 15

Öğrenme Hedefleri



Kültürlerarası İletişim ve Hemşirelik 303 

Konu İle İlgili Film Önerisi
Amerikan History-X (1998)

KAYNAKLAR

1.	 Purnell LD, Fenkl EA. Transcultural diversity and health care. In Handbook for culturally 
competent care (pp. 1-6). Springer, Cham; 2019.

2.	 Resnicow K, Baranowski T, Ahluwalia JS, Braithwaite RL. Cultural sensitivity for public he-
alth: defined and demystified. Ethn Dis. 1999;9:10-21.

3.	 Çingöl N, Karakaş M, Çelebi E, et.al. Determining the effect of an intercultural nursing cour-
se on empathic skill and intercultural sensitivity levels: An intervention study. Nurse Educa-
tion Today, 2021; 99, 104782.

4.	 Fakhr-Movahedi A, Negarandeh R, Salsali M. Exploring nurse-patient communication stra-
tegies. Hayat. 2012;28-46.

5.	 McCarthy DM, Buckley BA, Engel KG, et.al. Understanding patient–provider conversations: 
what are we talking about? Academic Emergency Medicine. 2013;20(5), 441-448.

6.	 Kidd J, Patel V, Peile E, et.al. Clinical and communication skills. BMJ.2005; 330(7488), 374-
375.

7.	 Papagiannis A. Talking with the patient: fundamental principles of clinical communication 
and announcement of bad news. Medical Time Northwestern Greece. 2010; 6, 43-49.

8.	 Fry M, Gallagher R, Chenoweth L, et.al. Nurses’ experiences and expectations of family and 
carers of older patients in the emergency department. International Emergency Nursing. 
2014; 22(1), 31-36.

9.	 Vuković M, Gvozdenović BS, Stamatović-Gajić B, et.al. Development and evaluation of the 
nurse quality of communication with patient questionnaire. Srpski arhiv za celokupno le-
karstvo.2010; 138(1-2), 79-84.

10.	 Fakhr-Movahedi A, Salsali M, Negarandeh R, et. al. Exploring contextual factors of the nur-
se-patient relationship: A qualitative study. Koomesh. 2011; 23-34.

11.	 Schlemmer A, Mash B. The effects of a language barrier in a South African district hospital. 
South African medical journal. 2006; 96(10), 1084-1087.

12.	 Marek M. Poverty and social exclusion in the WHO European Region: health systems respond. 
Copenhagen: WHO Regional Office for Europe. 2010.

13.	 Wikström BM. Exploring communication skills training in undergraduate nurse education 
by means of a curriculum. Nursing Reports. 2011;1(1), 25-28.

14.	 Blanch-Hartigan, Danielle, et al. “Measuring nonverbal behavior in clinical interactions: A 
pragmatic guide.” Patient education and counseling.2018; 101.12: 2209-2218.

15.	 Ambady N, Koo J, Rosenthal R, et.al. Physical therapists’ nonverbal communication predicts 
geriatric patients’ health outcomes. Psychology and Aging. 2002;17(3), 443–452. https://doi.
org/10.1037/0882-7974.17.3.443.

16.	 Blanch-Hartigan D, Ruben MA, Hall JA, et.al. Measuring nonverbal behavior in clinical in-
teractions: A pragmatic guide. Patient education and counseling. 2018; 101(12), 2209-2218.



Hemşirelikte İletişim304 

17.	 Hall JA, Horgan, TG, Murphy NA. Nonverbal communication. Annual Review of Psychology. 
2019; 70(1), 271-294.

18.	 Barnum BS. Spirituality in nursing: From tradiational to new age (2nd ed.). New York, NY: 
Springer; 2003.

19.	 O’Brien ME. Spirituality in nursing: Standing on holy ground (6th ed.). Burlington, MA: Jones 
& Bartlett Learning. 2017

20.	 Garcia K, Koenig HG. Reexamining definitions of spirituality in nursing research. Journal of 
Advanced Nursing. 2014; 69, 2622-2634. doi:10.1111/jan.12152.

21.	 Hill TD, Ellison CG. Burdette AM, Taylor J, Friedman, KL. Dimensions of religious involve-
ment and leukocyte telomere length. Social Science & Medicine. 2016; 163, 168-175.

22.	 Bartkowski JP, Acevedo, GA, Van LH. Prayer, meditation, and anxiety: Durkheim Revisited. 
Religions. 2017, 8(9), 191.

23.	 Peterson JL, Johnson MA, Tenzek KE. Spirituality as a life line: Women living with HIV/
AIDS and the role of spirituality in their support system. Journal of İnterdisciplinary Feminist 
Thought. 2010; 4(1), 3.

24.	 Kremer H, Ironson G, Porr M. Spiritual and mind–body beliefs as barriers and motivators 
to HIV-treatment decision-making and medication adherence? A qualitative study. AIDS 
Patient Care and Stds. 2009; 23(2), 127-134.

25.	 Pasternak J. Religion and health: not always good. Einstein (São Paulo), 2020. 18.
26.	 Wainwright P, Gallagher A. On different types of dignity in nursing care: a critique of Nor-

denfelt. Nurs Philos. 2008; 9: 46–54.
27.	 Hodge, DR. A template for spiritual assessment: A review of the JCAHO requirements and 

guidelines for implementation. Social Work. 2006; 51, 317-326.
28.	 Purnell L. People of Polish heritage. In: Purnell L (ed) Transcultural health care: a culturally 

competent approach. F.A. Davis, Philadelphia. 2013.
29.	 Høye S, Severinsson E. Intensive care nurses’ encounters with multicultural families in 

Norway: an exploratory study. Intensive and Critical Care Nursing. 2008; 24(6), 338-348.
30.	 Austin P, Macleod R, Siddall P, et.al. Spiritual care training is needed for clinicaland non-cli-

nical staff to manage patients’ spiritual needs. Journal for the Study of Spirituality. 2017; 7(1), 
50-62.doi:10.1080/20440243.2017.12.

31.	 Burkhardt MA, Nagai-Jacobson MG. Spirituality and health. In B. M. Dossey & L. Keegan 
(Eds.), Holistic nursing: A handbook for practice (6th ed., pp. 721-751). Burlington, MA: 
Jones & Bartlett Learning. 2013

32.	 Koenig HG., King DE, Carson VB. Handbook of religion and health (2nd ed.). New York, NY: 
Oxford University Press. 2012.

33.	 Özçetin A. Diyarbakır bölgesinde yas ve din ilişkisi. Düşünen Adam Dergisi. 2000; 13(1), 
12-18.

34.	 Schroeder SJ. Picking up the PACE: a new template for shift report.  Nursing 2020, 2006; 
36.10: 22-23.


