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Chapter 1

SUPER DIVERSITY AND DEMOCRACY: 
THE SHIFT FROM THE ADAPTATION 

AND INTEGRATION MODEL TOWARDS 
PARTICIPATING AND RESPONSIVE 

CITIZENSHIP

 Seyfi ÖZGÜZEL1

INTRODUCTION

Different socio-cultural and ethnic groups carry, due to their 
cultural background, more specifically their values and norms, 
different concepts of democracy and citizinship. It is a great 
challenge for the host society to involve people with a high degree 
of diversity of cultural baggage in the democratic process and to 
motivate them to participate as a democratic citizen in the broadest 
sense of the word. Due to globalization and immigration all over 
the world, in recent years the issue of super diversity has received 
great attention. Super diversity is the reality at the beginning of 
the 21st century and societies will only become more diverse. For 
a few decades now, scientists have been saying globalization is a 
fact and the world has become a global village (Özgüzel, 2018).

Education, healthcare and social work for example, are 
very highly important actors in achieving the aforementioned 
purpose. Both scientists and professionals in these subject 
areas are challenged to provide specific knowledge and activate 
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policy and practices are no longer valid. In a society shaped by 
a cultural ‘majority of minorities’ the earlier designed adaptation 
and integration concept is no longer applicable.

60 Years’ experience of policy makers and administrators 
in large urban areas with a multicultural migrant population, 
completed with contemporary insights, should transform the 
focus from migrants’ integration and adaption’ to the concept of 
‘participating, contributing and responsive citizinship.
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