Chapter 10

Examination of Preservice Teachers’
Communication SKkills in Terms of Variables related
to Family:

ilknur SAVAS?
Selma GULEC?

INTRODUCTION

The essential purpose of communication is to meet the physical and social
needs of humans, which is necessary for them to survive (Sabuncuogluand-
Giimiis, 2012). It is essential that understandable messages should be sent and the
other party’s attitudes and behaviors should be changed (Tutarand M.K. Yilmaz,
2005).

In the development of an individual’s style of communication are important
the messages of individuals in the close environment, communication in the fam-
ily and the teacher-student communication. When the matter is taken from ed-
ucational point of view, it can be stated that the teacher’s communication skills
have an effect on students’ personal developments and their developing specific
healthy communication styles. In order for a teacher to create a positive effect on
students both in and outside the classroom, s/he should have effective commu-
nication skills. In this sense, it is important that a teacher should have effective
expression skills to be able to transfer their knowledge and thoughts to students
and ask them appropriate questions in the classroom and effective listening skills
to be able to understand students’ questions, thoughts and opinions (Cam, 1999).

Ergin (2012), too, stated that a teacher should have such qualities as being
patient and tolerant, having the ability to establish empathy, possessing positive
thoughts about students and being good-humored.

It is likely that teachers affect their students’ developments, behaviors,
self-perceptions and styles of communication with their environments. In the
classroom environment, the student and the teacher get in mutual interaction. In
this environment, communication is achieved sometimes verbally and sometimes
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Preservice teachers can be provided with practices based on example events
and supporting communication during their undergraduate education. Individuals
can be helped to develop their communication skills via teaching ways of self-ex-
pression by speaking instead of getting into conflict with others or self-sacrificing.

Seminars, conferences and informative meetings and also guidance activities
can be organized for preservice teachers within the scope of the teaching practice
course with the aim of developing their communication skills.

Since social relationships are also very important for the development of com-
munication skills, education faculty students’ friend relationships and social de-
velopments can be supported via such activities as art, sports, music and theatre.

Studies including communication skill development training programs for
students with low communication skills andexamining the results of these prac-
tices can be made.
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