Chapter 10

CONTENT ANALYSIS OF THE RESEARCH
CONDUCTED ON ORGANIZATIONAL BEHAVIOR IN
INTERNATIONAL SADAB SYMPOSIUMS!

Ahmet GUMUS?

INTRODUCTION

Since the most important capital that will bring organizations to success is
the employees in our present day, to be able to survive in the violent competitive
environment, the attitudes and behaviors of employees must be managed by the
managers and directed to organizational purposes (Taskiran & Iyigun, 2019: 672).
This is where the organizational behavior discipline comes to the forefront. In this
context, this discipline is an effective tool for managing employees and groups
in the business environment, and organizations need employees who can go be-
yond their official business duty descriptions and give their time and energies to
the organization (Ramlee et al., 2016: 564). In other words, employees can show
positive business behaviors by demonstrating positive business attitudes provided
that there are positive organizational values and objectives in the organization
(Hanaysa, 2016: 289-290). Briefly, organizational behavior is the reflection of the
psychological feelings and opinions of employees in the face of the policies in
human resources of organizations.

In this study, the content analysis of the papers in the field of organizational
behavior was examined at the International Sadab Symposiums. As it is already
known, two of the Sadab Symposiums were held in Turkey / Antalya, and the
third Sadab Symposium was held in Sarajevo / Bosnia and Herzegovina; and the
papers presented in the field of organizational behavior at these three symposiums
were included in this study. It may be said that the study is unique in terms of
taking the subject of papers presented in the organizational behavior field at the
International Sadab Symposiums. In this context, it can be said that this content
analysis study can contribute to scientists and to the relevant literature to conduct
future studies in this field.

! This study is the extended form of the verbal presentation of the paper presented at I'V. International Social

Research and Behavioral Sciences Symposium (SADAB) held in Antalya between the dates 19 and 21 Oc-
tober, 2019, and has been made into a section of book.
Phd, Istanbul Aydin University, ahmetgumus4006(@gmail.com.

-153 -



Management Studies

es as sampling might be because of the fact that there are a lot of business alterna-
tives in various sectors in such metropolitan areas.

In addition, it was also understood that the authors often preferred quantita-
tive research method, the quantitative research types, job satisfaction and organi-
zational commitment scales. These scales being preferred at the highest frequency
may be interpreted as allowing and helping researchers in the field of organiza-
tional behavior to improve the employer behavior and happiness, and human re-
sources managers in the organization. In addition, it can also be argued that the
preference of the likert-type scales coincides with the studies conducted on this
discipline in the literature.

Recommendations to the researchers include comparing papers in the field of
organizational behavior at the Sadab Symposium and at other international sym-
posiums. In this way, ideas can be obtained in different symposiums on what the
orientations of researchers are.

REFERENCES

Aguinis, H. & Pierce, C. A. (2008). Enhancing the relevance of organizational behavior by embrac-
ing performance management research. Journal of Organizational Behavior: the International
Journal of Industrial, Occupational and Organizational Psychology and Behavior, 29 (1), 139-
145.

Bond, F. W. Hayes, S. C. & Barnes-Holmes, D. (2006). Psychological flexibility, ACT, and organiza-
tional behavior. Journal of Organizational Behavior Management, 26 (1-2), 25-54.

Bulbul, T. (2004). Bilimsel yayinlarda etik. Pamukkale Universitesi Egitim Fakiiltesi Dergisi, 15 (15),
53-61.

Cummings, L. L. (1978). Toward organizational behavior. Academy of Management Review, 3 (1),
90-98.

Davis, T. R. & Luthans, E. (1980). A social learning approach to organizational behavior. Academy of
Management Review, 5 (2), 281-290.

Forehand, G. A. & Von Haller, G. (1964). Environmental variation in studies of organizational be-
havior. Psychological Bulletin, 62 (6), 361-382.

Gocoglu, V., Turna, A & Oktem, M. K. (2016). Tiirkiyede bilimsel toplantilarin organize edilmesi:
TUBITAK iizerine bir érgiit gelistirme dnerisi. Siyaset, Ekonomi ve Yonetim Arastirmalari Der-
gisi, 4 (1), 1-31.

Goktas, Y., Hasancebi, E, Varisoglu, B., Akcay, A., Bayrak, N., Baran, M., & Sozbilir, M. (2012).
Trends in educational research in Turkey: A content analysis. Educational Sciences: Theory and
Practice, 12 (1), 455-460.

Hanaysha, J. (2016). Testine the effects of employee engagement, work environment, and organiza-
tional learning on organizational commitment. Procedia-Social and Behavioral Sciences, 229,
289-297.

Heath, C. & Sitkin, S. B. (2001). Big-B versus Big-O: What is organizational about organizational
behavior?. Journal of Organizational Behavior: The International Journal of Industrial, Occupa-
tional and Organizational Psychology and Behavior, 22 (1), 43-58.

Hsieh, H. E, & Shannon, S. E. (2005). Three approaches to qualitative content analysis. Qualitative
Health Research, 15 (9), 1277-1288.

Ivancevich, J. M., Matteson, M. T., & Konopaske, R. (1990). Organizational behavior and manage-
ment. (Tenth Edition), Boston: McGraw-Hill Irwin.

-163 -



Management Studies

Kassarjian, H. H. (1977). Content analysis in consumer research. Journal of Consumer Research, 4
(1), 8-18.

Kelly, J. A. (1998). Scientific meeting abstracts: significance, access, and trends. Bulletin of the Med-
ical Library Association, 86 (1), 68-76.

Kizildag, D. & Ozkara, B. (2014). Tiirkiyede orgiitsel davranis arastirmalarindaki yonelimler: ulusal
yonetim ve organizasyon kongresi 6rnegi. Yonetim Bilimleri Dergisi, 14 (28), 611-631.

Koberg, C. S. (1987). Resource scarcity, environmental uncertainty, and adaptive organizational be-
havior. Academy of Management Journal, 30 (4), 798-807.

Ludwig, T. D., & Frazier, C. B. (2012). Employee engagement and organizational behavior manage-
ment. Journal of Organizational Behavior Management, 32 (1), 75-82.

Ozdemir, M. (2010). Nitel veri analizi: sosyal bilimlerde yontembilim sorunsali iizerine bir galis-
ma. Eskisehir Osmangazi Universitesi Sosyal Bilimler Dergisi, 11 (1), 323-343.

Presthus, R. V. (1958). Toward a theory of organizational behavior. Administrative Science Quarterly,
3 (1), 48-72.

Ramlee, N., Osman, A., Salahudin, S. N., Yeng, S. K., Ling, S. C., & Safizal, M. (2016). The influence
of religiosity, stress and job attitude towards organizational behavior: evidence from public
universities in Malaysia. Procedia Economics and Finance, 35, 563-573.

Robertson, P. J. & Tang, S. Y. (1995). The role of commitment in collective action: comparing the
organizational behavior and rational choice perspectives. Public Administration Review, 55 (1),
67-80.

Rousseau, D. M. (1997). Organizational behavior in the new organizational era. Annual Review of
Psychology, 48 (1), 515-546.

Seckiner, E. & Yildiz, M. (2013). Kamu y6netimi alaninda diizenlenen bilimsel toplantilarin gelisimi
ve kurumsallagmasi siireci: kamu yonetimi forumu (Kayfor) 6rnegi. Nevsehir Hact Bektas Veli
Universitesi SBE Dergisi, 2 (1), 110-137.

Taskiran, G. & Iyigun, O. N. (2019). The relationship between organizational citizenship behavior
and entrepreneurial orientation: a research in the hospitality industry. Procedia Computer Sci-
ence, 158, 672-679.

-164 -



