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Chapter 8

ALEXITHYMIA IN ORGANIZATIONAL BEHAVIOR

Ayşe GÖKÇEN KAPUSUZ1

The aim of this chapter is to conceptually emphasize the concept of alexithy-
mia which is mostly emphasized in the field of psychology and medicine. It is also 
aimed to analyze the concept by focusing on the relations with organizational 
behavior concepts.

INTRODUCTION

Alexithymia is a concept which involves the personality traits in difficulty of 
expression of feelings, difficulty to distinguish the sensations, lack of describing 
emotions and self-expression (Ünal, 2004). It is thought that this fact is generally 
developed by the effects of caregivers and connection style to someone to be able 
to defend and avoid to danger (Nemiah, 2000) in childhood. This contextual re-
lationship between the child and caregivers is one of the most important step of 
child’s social mental development and personality formation. As Dereboy (1990) 
emphasized that alexithymia can be seen not only in psychosomatic illnesses, but 
also psychiatric disorders and medical illnesses.

Researches for years showed that alexithymia can be seen in different person-
ality traits such as introversion, mental deterioration, lack of self-confidence and 
self-expression, neuroticism, emotional dysregulation (Bach, De Zwaan, Ackard, 
Nutzinger & Mitchell, 1994) and depression as well. Taylor (2000) noted that neg-
ative behaviors, inappropriate affectivity related to the consideration and person-
ality are seen in alexithymic characters.

The concept of alexithymia is generally addressed in the field of psychology 
and medicine as mentioned above. There is no research focused on alexithymia in 
the field of management and especially in organizational behavior. This is a pend-
ing research gap to be filled. From this point of view, the concept and relationship 
should be analyzed conceptually first and then explained under the appropriate 
theory as well. It is easy to say that this topic is also related to the personality traits, 
feelings, interpersonal skills, conflicts and relationship, communication, ability of 
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employee are ensured. As a result, employees’ behaviors are positively regulated in 
line with corporate goals and organizational activities are successfully carried out 
as well (Karcıoğlu, Timuroğlu & Çınar, 2009; Kılıç, et al., 2016).

Organizational communication process ensures the formation and survival 
of the organization and connects individuals in an organization. Functions and 
activities of the organization are performed by providing good communication 
system and necessary coordination. Therefore, realizing the effect of attachment 
on communication skills in organizations is important in choosing the right per-
son for the right job. As Kılıç, et al. (2016) emphasized that department of Human 
Resources may hold an interview about the attachment and attachment styles 
with individuals in the process of recruiting for jobs that require effective and in-
tensive communication skills. In order to be informed about the attachment styles 
of individuals, contact person or department can also conduct different surveys 
and prefer individuals with a secure attachment style accordingly.

This conceptual study theoretically contribute to the organizational behav-
ior literature by emphasizing and focusing on the relevant topic “alexithymia”. 
Because researches showed that alexithymia is mostly emphasized in the field 
of psychology and medicine. It is important to notice that the topic can also be 
related to the personality traits, feelings, interpersonal skills, conflicts and rela-
tionship, communication, ability of self-expression in organizational behavior 
concept. On the other hand, all these conceptually mentioned concepts will also 
practically contribute to the related literature when established relationship with 
other related topics in organizational behavior.

There was a real limit about finding sources and researches in current liter-
ature. From this point of view, just conceptually focusing on the concept can be 
thought as another limit of this study. It can be said that this conceptual study 
with all mentioned limits and emphasized points will also expand new horizons 
to future researchers. Studies in the future which are done by supporting and pur-
sued with practical and experimental examples from the organizational behavior 
concepts will practically contribute to the literature. Besides all these conceptually 
emphasized concept of alexithymia, practically-supoorted studies will help to un-
derstand the concept very well and to raise awareness.
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