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Chapter 7

HEALTH LITERACY

Mehmet DOĞAN1

Literacy is the ability to read, write, speaks, and process information. Literacy 
improves an individual’s knowledge and potential, and makes it easy to achieve 
their goals, and provides. Provides the functions of social and business life (1). 
While literacy is limited to the act of reading and writing, it is in the process of 
change due to factors such as changing living conditions, rapidly advancing com-
munication technologies and urbanization. Literacy is one of the most important 
of the criteria that show both the success of a person in society (school, job, life 
achievement) çıkarılacak as and the state of development of society (2).

The basis of literacy is lifelong learning. It makes it possible for individuals to 
access new opportunities and to participate in society in new ways (1). Literacy 
helps understand knowledge, skills and social norms in sociaty, is also a means 
of transferring these to future generations (3). Literacy is multidimensional and 
requires both social and cognitive competence. Competence means having an ef-
fective function in health care (4).

Literacy enables individuals to benefit from social accumulation, to learn how 
to use the necessary information and to create effective changes. As well as the 
assimilation of knowledge, the construction of new types of literacy on acquired 
knowledge is of great importance. The concept of literacy is diversified with dif-
ferent functions (5).

Technological change in information technologies has created multiple and 
new types of literacy, including that of health. Multiple intelligence applications, 
differentiation demands, interdisciplinary point of view, cultural structure and 
changing society requirements increase literacy diversity. New expectations for li-
teracy competencies now exist (5-7). In parallel with the development of commu-
nication technologies, it has introduced new types of literacy have been introdu-
ced to define its knowledge about a specific subject or area. In this context, visual 
literacy, media literacy, cinema literacy, television literacy, computer literacy, food 
literacy, financial literacy, science and health literacy can be mentioned (8-11).

Literacy is one of the social determinants of health. Literacy forms the scope 
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al may giving them feel even more confused. Therefore the health professional 
should determine the extent to which the individual being educated understands 
the information transferred and should play a key role in directing communica-
tion (99).
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